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“Clinton Bank 
Robbed,” 


the message said 


and the adjuster 


lew 


. . to the Scene of the Crime 


AN agent or broker gets his income from selling. But it 


is prompt payment of claims that builds his reputa- 
tion and his business. 
On March 15, 1932, four bandits held up the City Na- 
tional Bank of Clinton, Iowa. Wires hummed with the 
news. Immediately claim men of the U. S. F. & G. were on 
the way—from Davenport, from Dubuque, from Des Moines. 
Said the local paper: “The loss was checked and adjusted These Local-Agency-Minded Com 


pamies ortginated the slogan, 


by one o'clock in the afternoon, representatives of the Coneds sous haan a@¢ Vth ee 
United States Fidetity and Guaranty Company being pres- pa Po re ee 
ent, one having arrived from Des Moines by airplane.” 
Adjust quickly. Pay promptly. In good times and bad. 
That has always been the practice of the U. S. F. & G. 
Since 1896 the U. S. F. & G. has promptly paid out 
$280,000,000 in claims and adjustment expenses. Today 
that prompt payment policy stands as an assurance to 
Unexcelled service on all casualty, 


agents and brokers that they are insuring the future of 


surety, fire andinland marine lines 


their own business when they insure clients with the through 11,000 Agencies and 


Branch offices in the United 


U. S. F. & G. and the F. & G. Fire. States and Dominion of Canada 


United States Fidelity & Guaranty Co. 


with which is affiliated 
. . « Fidelity & Guaranty Fire Corporation . . . 


HOME OFFICES: BALTIMORE, MD. 












































When the CAMDEN Gf, AGENT Calls 
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Men Know What He’s Talking About 


Camden clients are taught the meaning of full protection. 
They learn from these two folders about ‘Business 


Interruption” and “Leasehold and Rent’”’—not only why 





they should carry them, but what they really are. Then 
when the Camden agent calls, those prospects know 


what he’s talking about. As a result they buy. 
NEITHER OF THESE 

* DOORS HAS OPENED 

These two folders have convinced Camden agents that + FOR A MONTH + 








their story can be shorter, stronger, and more suc- 
Py ¢ To mor" Bee wine the 
storvo usines nterru p- 


cessful if they send Camden advertising ahead of them. tion” and “Rents’” can be 


wrile fet these two folders. 


Ifyou would like to see how simple the story of full protec- 


tion can be made, write for copies of these two folders. 





They will be sent you by a conservative yet vigorous com- 


pany which is always interested in aggressive new agents. 


CAMDEN FIRE 
INSURANCE ASSOCIATION 


Camden, New Jersey 


EARNS MONEY 








Camden Has Gladly Met Every Legitimate Obligation for Over Ninety-One Years. 
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Poticy Pete: He GETS A TIP! 


HEY, MISTER PETE, | FER TWo BITS] | au RiGHT 
| GOT INFORMA-] | GEORGIE, 


TION THAT'LL | [WHATS THE 
DOPE? 











WAIT A MINUTE 








SAVE YOU A 
BIG LOSS 


Boy § 


AIN INSURANCE is 


adapted to fairs, races, 
circuses or any other outdoor 
event, the financial success of 
which depends upon the 





































































































LISTEN.-IF MY weather. Specialists of the 

SISTER COMES To Service Department are always ATS ALL RIGHT 

YOU FOR RAIN eager to assist our —- BUT | HEARD MY 

INSURANCE - DON MA SAY THAT 

SIGN HER UP Bor THAT [| |was GOIN’ TO GET A. 

THAS' Alt | woucpnit Be | SHOWER NEXT WEEK. 
GOOD BUSINESS 
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Hotel Men Are 
Quitting Prophet 


Dissatisfaction Expressed Over 
Association’s Insurance Bureau 
and Mutual Proposal 


McMANUS’ IRE AROUSED 


Manager Drives for Lower Rates in 
Face of Fire Companies’ Fear 
of Frame Resorts 


NEW YORK, 


ing disposition of many 


Aug. 10.—The 
fire 


g2row- 
companies 
obligation on 


to relieve themselves of 


frame resort hotels either by canceling 
policies or refusing to renew at expira- 
tion has aroused the ire of E. L. Mc- 
Manus, Jr., manager insurance depart- 
ment, American Hotel Association. 

In a bulletin to members he calls at- 


“ 


tention to this “serious situation,” point- 


ing out that it is disturbing to mortgage 
interests, principals, and agents and 
brokers. He asks to be “informed at 
once if any hotel has been treated in this 
manner. 

Thousands of questionnaires have been 
sent to members regarding their insur- 
ance interests and Mr. McManus states 
the cooperation was “remarkable.” In- 
surance men say the same may be ap- 
plied to his deductions from these an- 
swers. 

Urges Reduction Justified 


He says “the record of premiums paid 
and losses recovered during the last five 
years in fire insurance on hotels indicates 
to me beyond the shadow of a doubt 
that the major rating boards should con- 
sider very seriously the request we are 
about to make asking for a substantial 
decrease on the basis rates and charges 
on all types of hotels.” He complains 
that some agents and brokers have re- 
fused to “assist our members properly,” 
notwithstanding that “my work has the 
official endorsement of the National As- 
sociation of Insurance Agents as stated 
in the leading editorial of the March 18, 
1932, issue of the ‘American Agency 
Bulletin,’ ” 

Formerly with Mutual 


Mr. McManus, it may not be gen- 
erally known, formerly was connected 
with a mutual specializing on hotel risks. 
It is said one of his first acts there was 
to make a drive for lower rates on hotel 
properties and that as a result of his 
activity a slight reduction was obtained 
on a number of first class hotel risks 
but, to the amazement and chagrin of 
Mr. McManus and those associated with 
him, the rates on many second class ho- 
tel risks were increased as a result of 
the inquiry. His prestige as an insur- 
ance man seems to have suffered some- 
what in consequence and his company is 
stated to have later reinsured its risks. 

Several prominent hotel men are stated 
to have voiced the opinion that the pres- 
ent activities of Mr. McManus are clearly 
paving the way for the formation of a 





President Deplores Talk 
About Member Companies 





President W. D. Williams of the 
Western Underwriters Association has 
sent out a communication to members 
calling attention to the practice of some 
field men speaking ina deprec cating way 
of the financial condition of competitors 
who are members. He asked an ex- 
pression from members as to their views 
on the subject. In that connection, Mr. 
Williams says: 

“Criticism has come to me from time 
to time, and of late in an increasing de- 
gree, complaining of the activities of the 
field men of some of our members who 
seem to be indulging in a special prac- 
tice of making derogatory comments 
relating to the financial condition of 
some of their competitors, who are also 
niembers of the Western Underwriters 


Association. 


Cooperation Should Be Helpful 


“While there can be no possible ob- 
jection to any management and/or field 
man extolling the virtues and financial 
stability of his own institution, it seems 
to me particularly unwise (if indeed not 


unethical) and it is certainly unsports- 
manlike at this particular time fo un- 
favorably attack or comment upon the 


condition of other loyal members of the 
association. This is a fitting opportun- 


hotel men’s mutual which he would 
naturally expect to head as underwriter. 
These hotel men, connected with promi- 
nent chain hotel interests throughout the 
country discussed the insurance bureau 
of their association at a meeting not 
long ago and, according to a reliable 
informant, without exception, seemed to 
feel that their insurance interests were 
being properly handled by their brokers 
and agents and that their schedule rat- 
ings seemed to be both fair and proper. 


Mutual Idea Opposed 


Opposition was manifested to the idea 
of a mutual which would write all 
classes of hotels, and one of those pres- 
ent expressed his belief that the expense 
of their association’s insurance depart- 
ment did not seem to be justified either 
by performances since its inception or 
probable results in the future of benefit 
to members. But, it was stated, loyalty 
to their association would probably for- 
bid open opposition to the insurance bu- 
reau despite its heavy cost to members. 

Several company officials here freely 
admit that their disastrous experience 
with hotel risks has resulted in a close 
scrutiny of new lines offered and also 
of renewals. One New York official says, 
“The Ritz Towers fire of last week in 
this city is a fresh illustration of hotel 
fire hazards and how some risks, after 
the fire, are shown to have hazards not 


figured on in schedule rating. A_ big 
hotel is a little city in itself, and with 
such special hazards as carpenter and 
paint shops and work rooms, not to 


speak of kitchen and other hazards. 


“Many hotels, of course, are sprink- 
lered. The Ritz Towers was not. All 
possible protection was given, but it is 


hardly likely in these days when almost 
every hotel in the country is losing 
money to expect additional protection to 





ity to demonstrate that one of the values 
of membership in the Western Under- 
writers Association is cooperation and 
that cooperation should be of a helpful 
character during these trying times. 

“None of us have escaped the effects 
cf the serious deflation that has taken 
place in investment portfolios. Through 
either good fortune or greater skill some 
have escaped with less damage than 
others and such as are in that fortunate 
position can well afford to be generous 
in their attitude towards those less for- 
tunate. 

Over-Zealousness Is Seen 


“It seems to me that this is the time 
to support the institution of stock fire 
insurance and particularly to have every 
member feel that as far as the other 
members of our association are con- 
cerned he will be subject only to legiti- 
mate competition and not be obliged to 
combat unfavorable comments made by 
his associates. I am sure the action of 
the field men complained of is more due 
to over-zealousness than to a deliberate 
effort to damage the standing or busi- 
ness of another and that a word from 
you to them requesting that they re- 
strain their zeal in that direction will 
have the desired results.” 


be installed in many hotels needing same, 
and before any rate reduction can be 
made. 

“The American Hotel Association, 
through its insurance department, may 
think a request that a substantial de- 
crease in basic rates on all types of 
hotels is a timely one but figures com- 
piled ‘by the National Board indicate 
otherwise. Speaking for this company 
we do not want any frame resort hotels 
now at any price. We have had enough 
of that business and the moral hazard 
on much of it alone justifies this posi- 
tion.” 





Enticing Golf Plans for 


National Conventioneers 


PHILADELPHIA, Aug. 10.— 
The championship course of the 
Merion Country Club where 
Bobby Jones completed his fa- 
mous “grand slam” of golf titles 
will be one of the four golf 
courses placed at the disposal of 
visitors to the annual convention 
of the National Association of In- 
surance Agents here Sept. 20-23. 
The other three clubs are the 
Huntingdon Valley Country Club, 
Pine Valley Golf Club and the 
Philmont Country Club. 

The golf tournament will be 
held Sept. 22 at the Huntingdon 
Valley Country Club with a num- 
ber of prizes and a possibility of 
there even being one for the “duf- 
fer of duffers.” This tournament 
will be open only to men, although 
women visitors will find golf 
courses available at all times. 
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Growing Sentiment 
For Compromise 


Executives Feel Missouri Fight to 
Finish Is no Longer 
Desirable 


COMMENT BY OFFICIALS 


Economic Changes Since Suit Was 
Started Make Difference—Com- 
panies Need Funds Now 


NEW YORK, Aug. 
velopments in the Missouri rate case are 
the the 
officials and a 


10.—Recent de- 


reducing ranks of belligerent 


company compromise 


with the Missouri insurance department 


is thought probable. Expressions of 


opinion by prominent company officials 
indicate that a growing number of offi- 
cials feel the futility of a fight to the 
finish. 

economic conditions 


“Present day 


with all fire companies are radically dif- 


ferent from those which existed when 
this litigation was begun,” says one offi- 
cial. “Every company which has an 


interest in the millions of premiums im- 
pounded in Missouri actually needs its 
share nowadays and when it is consid- 
ered that this fight may last two or 
three years more when the amount now 
involved will be doubled or perhaps 
trebled, with an extremely slim chance 
of winning in the end, it seems to me 
that we should consider whether half a 
loaf is not preferable to no bread. I am 
for attempting to compromise this mat- 
ter and firmly believe that Missouri de- 
partment attorneys will be willing to 
consider this and act fairly and reason- 
ably with us. I have information gained 
some months ago indicating that at least 
60 percent of the company officials in- 
terested in this matter share my senti- 
ments and think it probable that nowa- 
days the figure is nearer 75 percent.” 


Weakness in Case 


Another important executive stated 
that his belief that the time had arrived 
for measures looking for a compromise 
was based on a number of facts. “Pub- 
lic opinion in Missouri, as is usual in 
such cases, is against the companies and 


we have been at a disadvantage since 
the start of the case,” he said. “It is 
quite possible that a grave error was 


made in making a statewide advance 
of 16 2/3 percent in rates applying to all 
classes regardless of the good experi- 
ence on some of these and without tak- 
ing into consideration the differing ex- 
perience in towns and cities. This gen- 
eral advance made the opposition of. all 
property owners unanimous. Acquisition 
costs in St. Louis and Kansas City, and 
other cities as well, are in my judgment, 
higher than they should be and it has 
been a telling point against us that we 
have not even tried to reduce these. 
“A grave structural weakness in our 
case is well known to the department 
(CONTINUED ON LAST PAGE) 
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Court pour to Set Aside ’ 
Missouri Impounding Order 


INSURANCE DEPARTMENT ACTS 


Assistant Attorney-General Claims Law 
Provides for Impounding Only 
When Rates Are Decreased 


JEFFERSON CITY, MO., Aug. 10.— 
The Cole county circuit court here has 
been asked by the Missouri insurance 
department to set aside the order im- 
pounding excess fire, tornado and light- 
ning premiums in Missouri. 

About $750,000 in excess premiums 

have been impounded under the protec- 
tion of the circuit court injunction. If 
Glenn Weatherby, assistant attorney- 
general who brought the action, is suc- 
cessful in his efforts to have the im- 
pounding order set aside, he plans to 
take steps to force the companies to 
return the 16 2/3 percent excess pre- 
miums to the policyholders. 
_ In seeking the setting aside of the 
impounding order Mr. Weatherby con- 
tended that the Missouri supreme court 
in a recent decision held the impounding 
illegal. The court he said held that in 
effect the law under which the circuit 
court issued the impounding order makes 
no provision for the impounding of in- 
creased rates, but only provides for the 
impounding of funds when the insur- 
ance department has ordered a decrease 
in rates and the companies resist such 
order in the courts. 

About 150 of the companies have ob- 
tained a federal court order restraining 
the insurance department from interfer- 
ing with the collection of the 16%4 per- 
cent increase in rates and under that 
order the excess funds are also being 
impounded by a special custodian ap- 
pointed by the court. Several million 
dollars in impounded funds are under 
the supervision of the federal court 
master. 

COMPANIES TO OPPOSE ACTION 

NEW YORK, Aug. 10.—R. J. Folonie 
of Chicago, counsel for the companies, 
1s expected to oppose the action of the 
Missouri department but the attorneys 
for the department will certainly carry 
the case to the supreme court of Mis- 
Ssourl if necessary. The attitude of that 
court on this question has already been 
made clear in the North British & Mer- 
cantile case involving the same issues. 
The North British asked for a mandamus 
obliging the Méssouri department to 
invest the impounded premiums now on 
deposit in Missouri banks. The court 
refused to issue the mandamus and took 
octasion to say that the companies had 
no right to charge the increased rates. 
[he importance of this decision seems 
to have been either overlooked or ig- 
nored by some company officials who are 
tor “fighting to the last ditch.” The 
number of these belligerent officials 
seems to be considerably less than for- 
merly, judging from many expressions 
of opinion which have been gained. 

Compromise Thought Probable 
; Mr.’ Folonie was in Kansas City last 
Saturday to attend a hearing in this case 
conducted by Messrs. Barker & Rhodes, 
attorneys for the department. Commu- 
nications sent to the Insurance Execu- 


tives Association subsequent to this 
hearing are understood to have out- 
lined some terms for a compromise 


which will be satisfactory to the de- 
partment and which will permit certain 
increases in rates and what is termed “an 
equitable distribution” of the premiums 
now held in escrow. No information is 
available from President Paul L. Haid 
regarding the tenor of this communica- 
tion. 

The western department of the 
man’s Fund at Chicago held its annual 
Picnic at Foss Park on Lake Michigan 
off the North Chicago shore Wednesday. 


Fire- 








Insurers Refusing to Enter 
Intangibles in Tax Schedule 











The Cook county, IIl., assessor has 
sent out to insurance companies blanks 
for the filing of the 1931 personal prop- 
perty schedule, in which are entries for 
investments and other intangibles as 
well as for tangible property. Most 
companies are refusing to enter their 
intangible assets on the ground of the 
Illinois supreme court decision of 1924 
in National Reserve vs. W. J. Shipton, 
county collector. “Intangible property 
of a corporation,” that decision declared, 
“is to be assessed by the tax commis- 
sion. Tangible property of a corpora- 
tion is liable to assessment by the local 
authorities but property embraced in the 
term intangible property is subject to 
be assessed and taxed by the tax com- 
mission and not by the local authori- 
ties.” 


Reciprocal Agent Arrested 
for Unauthorized Writing 


BOSTON, Aug. 10.—Culminafion of 
four or five years of activity on the 
part of the Massachusetts insurance de- 
partment against the writing of recipro- 
cal insurance in Massachusetts contrary 
to the state law came this week in the 
arrest of Frederick W. Graves of East 
Veymouth, who it is claimed has been 
acting as district manager for Ernest 
W. Brown, Inc., 1 Park avenue, New 
York City, attorney-in-fact for a large 
number of reciprocals. 

It is alleged that Graves has placed 
a large amount of this insurance in Mas- 
sachusetts, at least indirectly, and is 
therefore liable under the insurance law 
which forbids aiding or abetting in the 
place of unauthorized reciprocal insur- 
ance. The complaint alleges reciprocal 
insurance was placed on property of F. 
W. Whitney Co. in Leominster. The 
case will not be tried until some time 
in September. 


National Unicn’s Reduction 


Stockholders of the National Union 
Fire have approved the reduction in 
capital to $1,100,000 from $2,750,000 by 
reduction in the par value of shares from 
$50 to $20, thus having $1,650,000 trans- 
ferred to surplus. 
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Assessment Issue Arising 
Over the American Mutual 


INDIANA POSITION IS GIVEN 


State Departments Raise Question as 
to the Action of the Indian- 
apolis Company 


The Pennsylvania and South Dakota 
departments have taken a_ position 
against the legality of the assessment 
of policyholders in their states by the 
American Mutual Fire of Indianapolis, 
holding that this company issued non- 
assessable policies. The Maryland com- 
missioner has voiced an opinion that the 
American Mutual was not authorized to 
issue non-assessable policies, as the 
company did not have the required sur- 
plus. The position of the Indiana de- 
partment is that the company was not 
qualified to issue non-assessable policies 
as the law under which it operates pre- 
cludes the issuing of such policies un- 
less the company has a surplus of at 
least $100,000, which the American Mu- 
tual was not able to show under a 
proper valuation of its securities. 

It is reported that one result of the 
mailing of assessment notices which be- 
gan about a month ago has been a flood 
of cancellations. Those who cancel are 
advised that there is no return premium 
allowable and that such cancellation 
does not relieve them from liability for 
the assessment that has been levied 
against them. 

The assessment notices are still going 
out as rapidly as the office can handle 
them. 


Labor Group Attacks Brown 


30STON, Aug. 10.—The resigna- 
tion of Commissioner Merton L. Brown 
of Ma&gsachusetts and the appointment 
of another state commissioner “who 
would not be subservient to the profit 
making insurance companies” was asked 
for in a resolution passed by the Massa- 
chusetts State Branch of the American 
Federation of Labor at its annual con- 
vention in Worcester. The convention 
also went on record as favoring a state 
fund for workmen’s compensation and 
the elimination of private companies. 








THE WEEK IN INSURANCE 





President W. D, Williams of the West- 
ern Underwriters Association in a com- 
munication to members, deplores deroga- 
tory comment made by field men on the 
financial condition of some of their com- 


petitors, who are members of the or- 

ganization. Page 3 
* x 

Members of American Hotel Associa- 

tion express dissatisfaction with their 


insurance bureau and mutual proposal, 
while Manager McManus drives for lower 
rates and fire companies cancel or refuse 


to renew on frame resort hotels, 
Page 3 
* *K * 
Marine interests, at a hearing in New 
York, voice objections to some of the 


rulings on the everlapping question put 
out by Superintendent Van Schaick. 
Page 5 
* x 

Issue arises over assessment levied by 
the American Mutual Fire of Indian- 
apolis. Page 4 

* * 

Jones & Whitlock form separate Illi- 
nois corporation to comply with agents’ 
qualification law of that state. Page 4 

< * * 


x 


Reinsurance Salamandra is to with- 


draw from this country because of in- 
vestment conditions here and abroad. 
Page 10 


* * 


Conflagration possibilities are given for 
various cities. Page 8 

Casualty company president, in letter 
to agent, gives the argument in favor 
of attaching the endorsement to existing 
compensation policies increasing the 
rate. Page 23 





Growing feeling among 
ecutives for compromise 
the Missouri rate case, 

a 

Missouri insurance department asks 
circuit court to set aside order impound- 
ing excess premiums. Page 4 

* * * 
Officers and agents of Citizens Mutual 


company ex- 
settlement in 
Page 3 


Automobile of Howell, Mich., secure ap- 

proval of Commissioner Livingston to 

contribution plan to offset securities 

shrinkage. Page 24 
* Ox 


Difficulties encountered in getting com- 
pensation rate increases across in some 
states. Illinois demands deferring ap- 
plication of inerease; Michigan rejects 
filing; Minnesota schedules hearing Sept. 
1; New Orleans general agents and man- 
agers protest. Page 23 

* * 


Casualty company official reviews ex- 
perience on hotels so far as workmen's 
compensation and public liability is con- 
cerned, Page 2: 


Aetna Casualty & Surety conducts 
home office casualty training school for 
producers on a commission basis. 

Page 25 
* i 

Vice-President Norman R. Moray of 
the United States Casualty says. that 
frequent rumors of the merger of that 
company with the New Amsterdam Cas- 
ualty lack any foundation. Page 2A 

*x* * * 


Surety men are much interested in the 
decision of the lower court of Philadel- 
phia to the effect that a depository bond 
eannot be canceled, An appeal will be 
taken. Page % 





Jones & Whitlock Organize 
a Separate Illinois Office 





TO COMPLY WITH LICENSE LAW 





Same Situation Faces Other Outside 
Agency and Brokerage Offices 
Operating There 


Jones & Whitlock of New York has 
formed an Illinois corporation with the 
same title to facilitate compliance with 
the Illinois agents’ qualification law. 
The same situation faces all other agen- 
cies and brokerage offices with head- 
quarters outside Illinois but operating 
in that state. Although Frank M. 
Chandler, Chicago branch manager for 
Jones & Whitlock, is president of the 
Illinois Insurance Federation and was 
active in securing passage of the quali- 
fication law, conflicting requirements in 
the law and rulings of the insurance de- 
partment prevented him from obtain- 
ing a license for the office until a few 
days ago, although he applied in Feb- 
ruary. 

Under state corporation law, only one 
officer and/or director of an Illinois cor- 
poration need be resident in Illinois, and 
the charter for the Illinois organization 
has been approved by the secretary of 
state. However, the agents’ question- 
naire and application blank under the 
qualification law requires the naming 
of two resident officers as agents. This 
inconsistency is not being pressed at 
this time, as Superintendent Hanson of 
Illinois is cooperating with agents and 
attempting in every way to iron out the 
many difficulties which have arisen 
under the law. 

Mr. Chandler becomes resident vice- 
president of the Illinois corporation of 
Jones & Whitlock, as well as manager 
in that territory. Other officers are the 
same as for the New York corpora- 
tion: President, C. A. Siebold; vice- 
president J. A. DeBaum; secretary, Bi. 
H. Skinner; assistant secretary and 
treasurer, J. B. Theurer, and assistant 
treasurer, J. A. Brune. 


Big Michigan Lumber Loss 


More than 22,000,000 feet of lumber 
in the yards of the Sawyer-Goodman 
Lumber Company, Sagola, Mich., was 
destroyed in a night blaze which came 
very close to destroying the entire town. 
The loss was estimated at $500,000. A 
shift of the wind was believed to have 
saved the residential and business sec- 
tions of the company-owned town. Two 
huge storage tanks, one containing 
500,000 gallons of gasoline, lay directly 
in the path of the flames, and two saw 
mills were also saved when the wind 
shifted. 

Investigation has been started by the 
sheriff of Dickinson county on_ the 
Goodman lumber fire. It had been re- 
ported that fires started simultaneously 
in a number of lumber piles. C. A. 
Goodman, head of the company, said he 
had received a warning letter that he 
had better increase wages or a fire 
would follow. 


Underwriters Adjusting Changes 


W. C. Topping, who has been man- 
ager in Sioux City, Ia., for the Under- 
writers Adjusting for ten years, has been 
transferred to the headquarters staff in 
Chicago. He is succeeded in Sioux 
City by J. A. McKamy of the Under- 
writers Adjusting staff at Omaha. 





Is Fire Companies Bureau Office 


The announcement of the establish- 
ment of a branch office at Hartford of 
the “General Adjustment Bureau” in 
THe NATIONAL UNDERWRITER of July 28 
should have read, “The Fire Companies 
Adjustment Bureau’s eastern depart- 
ment,” that bureau having taken over 
the business of the General Adjustment 
Bureau some months ago. 
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Lloyds Losers i in 
Big Chicago Fire 


London Interested Through Self 
Insurance Fund of Swift 
& Company 


GRAIN LOSS INVOLVED 


American Companies Suffer Compara- 
tively Little in What Appeared at 
First to Be Expensive Blaze 


Interest of insurance men in the big 
fire in Chicago last week centered about 
the coverage on the Omaha Packing 
plant, the damage to which is estimated 
at $1,500,000. This plant was a Swift 
& Co. enterprise. Swift & Co. main- 
tains an inter-insurance fund, covering 
its own property, the loss record of 
which is said to have been exceedingly 
favorable over a period of 25 years. 

There seems to be no doubt that 
London Lloyds was interested either by 
way of reinsurance of the Swift & Co. 
fund or through an excess cover. It is 
assumed on good grounds that Amer- 
ican companies are not interested. The 
adjusting firm of Wagner & Glidden, 
which handles London Lloyds _adjust- 
ments, is adjusting the Omaha Packing 
plant loss. 

Swift & Co. has never permitted its 
insurance to be handled through regular 
channels. Swift dominates the Security 
Mutual Casualty of Chicago, which car- 
ries the compensation and liability risks 
of Swift & Co., its automobiles and 
trucks, and the automobiles of many of 
Swift & Co. employes. 

Quincy Grain Elevator 


American companies were interested 
in the destruction of the Quincy Grain 
elevator. The fire started in that struc- 
ture, which was an old frame house, 
and communicated to the Omaha Pack- 
ing plant. 

There was $227,600 insurance on the 
elevator, which was owned by the Chi- 
cago, Burlington & Quincy railroad, 
but operated under lease by the Quincy 
Elevator Company and/or _ Stratton 
Grain Company. Of that coverage, 
$202,600 was in the Underwriters Grain 
Association and the balance in the Rail- 
road Insurance Association. There are 
109 companies in the Grain Association, 
so this loss will not fall heavily upon 
any individual company. 

The largest amount of grain in the 
elevator at the time of the loss was 
that of the Stratton Grain Corporation, 
it having $253,000 of grain on hand. 
That coverage, which was under report- 
ing form, was in the Grain association. 
There was $125,000 use and occupancy 
insurance on the elevator, of which $47,- 
400 was in the Grain association, the 
balance being placed through regular 
local offices. 





Lewis & Co, Grain 


There was $150,000 of grain belong- 
ing to F. S. Lewis & Co. in the elevator. 
Apparently Lewis & Co. had shipped 
out considerable grain recently, be- 
cause the last report of value in July 
to the Grain association was $278,000. 

The building line was placed by Marsh 
& McLennan and the grain lines by 
Fred S. James & Co. 

The Consumers Company, west of 
the elevator, was threatened but loss 
was confined to coal in piles. The Con- 
Sumers Company policy, however, spe- 
cifically excluded coverage on coal. 

On March 4, 1931, the Chicago Board 
put out a complete inspection report on 
the Quincy elevator. It was described 

(CONTINUED ON PAGE 11) 
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Company Man Gives View 


As to Farm 





Efficient Underwriting Is Need of 
the Hour, Ira D. Goss 
States 


Ira D. Goss, farm manager for the 
America Fore companies, is the author of 
the following reply to the latest criticism 
on the part of Sam T. Morrison of Iowa 
City, of the proposed reduction in farm 
commissions. The burden of Mr. Morri- 
son’s argument was that the Farm Under- 
writers Association seems to be discarding 
a comprehensive program of farm reform 
in favor of the single measure of a com- 
mission cut. Mr. Goss writes: 


“The recent statement of Sam Morri- 
son on the much discussed subject of 
farm commissions is commendably tem- 
perate. No criticism seems in order but 
rather a bit of further explanation to set 
matters to rights. 

“Mr. Morrison observes that I have 
shown no special enthusiasm for the pro- 
posed reduction and he is right to the 
extent that I would not care to set my- 
self up as a champion of this reduction 
as the only and complete remedy for the 
distracting fever which besets the farm 
business. 

“There are many in both company 
and agency ranks who sincerely believe 
that such a saving in commission cost is 
practical and necessary as a contributing 
factor for the rehabilitation of the farm 
business and anyone who concludes that 
this is a question on which the com- 
panies are unanimously arrayed on one 
side and the local agents just as unan- 
imously arrayed on the other, is not 
familiar with the exact situation. There 
is no such cleavage. There are certain 
local agents who see this matter eye to 
eye with the companies and do not hesi- 
tate to express this view. One of the 
largest and most prominent farm agents 
in the central west wrote me within the 
last 30 days that the proposed reduction 
appeared to him a common-sense move 
on the part of the Farm Underwriters 
Association. Other similar expressions 
are not wanting from the agency side. 
The occasion demands a_ broadminded 
attitude on the part of both agency and 
company men and a willingness to look 
at this question squarely and without 
prejudice. 

Why the Furore? 

“Company executives have every rea- 
son to extend favor to local agents in 
recognition of the indispensable service 
performed. It would then be farthest 
from the thoughts of every company 
man to exact from the local agent a 
single farthing with the design of adding 
to company profits. However strongly 
one may feel on this subject, all must 
concede that the legislation referred to 
was conceived with an honest purpose 
and prompted by nothing less than the 
absolute necessities of the farm business. 
The adjus tment of compensation down- 
ward in all lines is the order of the day 
and is almost universally accepted with- 
out criticism as a necessary stimulant to 
business survival, and because of the 
reduced demands on personal income. 
Why then should there be a furore in 
the farm insurance field over a modest 
commission reduction, especially since it 
is well known that practically all the 
commission on this class for ten years 
has had to be paid out of the companies’ 
surplus. Almost the entire premium 
dollar has been consumed by losses and 
other expenses yet the companies have 
‘dug down’ and paid the regular com- 
mission uncomplainingly. Is there any 
other line of business for which as much 
can be said? 

“How it was that a compensation 
adjustment did not come in the farm 
business as far back as the end of 1925 





Commissions 
Made Chairman 




















JOHN F. STAFFORD 


Western Manager John F. Stafford 
of the Sun, who served as most loyal 
grand gander of the Blue Goose and 
has been one of its members from its 
early days, is chairman of the good fel- 
lowship committee that has in charge 
the entertainment for the grand nest 
meeting to be held in Chicago Sept. 8-9. 


when the results for the first five years 
of the agricultural depression were cast 
up, 1s accounted for only by the fact that 
the companies have been disposed to 
suffer to the limit of endurance before 
passing any of their loss on to their 
local agencies. The farm writing com- 
panies have nursed their wounds in 
silence and have set a standard of cour- 
age and toleration seldom if ever 
equalled. Through year after year of 
profitless effort by these companies for 
a dozen years, the local agent collected 
his full compensation. However great 
their loss the local agent was never 
asked to share a dime of it, and it would 
seem now the generous part to gra- 
ciously accept a modest reduction from 
a business which has been bled white. 
Farm Line Once Preferred 


“In the insurance field a commission 
of 25 percent has been recognized as the 
proper measure of compensation for pre- 
ferred classes of risks,—that is risks 
which from experience yield an excep- 
tional profit. By this liberal payment 
companies have sought to. stimulate 
agency solicitation of these classes. The 
farm business one time deserved to be 
listed as preferred business. The present 
scale of commission was established in 
that day. But the farm business has 
long since moved out of this classifica- 
tion. It is now strictly at the other end 
of the scale and has shown the heaviest 
loss of any single class of risks. To say 
that the farm business should still be 
treated as a preferred class after the 
long bitter years is equivalent to saying 
that an army mule should still be 
fondled and fed on chocolate creams 
after he had kicked a top sergeant and 
three buck privates into kingdom come. 
Yet Mr. Morrison would continue to 
forgive this prodigal farm business and 
vould once again provide a seat of honor 
at the head of the table. 

“Agent Morrison has allowed himself 
to be misled into a very unwarranted as- 
sumption. He has concluded that the 
Farm Underwriters Association will 
place full reliance in a small commission 
reduction as a means of saving the farm 

(CONTINUED ON PAGE 11) 





Marine Interests 
Voice Objections 


Criticise Van Schaick’s Ruling on 
Imports and Exports at 
Hearing 


MAY FILE SUGGESTIONS 


New York Superintendent Will Receive 
Critiques on Overlapping Question 
Until Aug. 24 


NEW YORK, Aug. 10. — Personal 
property floaters and insurance on ex- 
ports and imports got the main share of 
attention at the New York department’s 
public hearing on overlapping coverages. 
Fire, marine, and casualty interests were 
well represented but most of the objec- 
tions to Superintendent Van Schaick’s 
came from the marine 
men. These rulings, issued July 25 and 
published in full in THE NATIONAL 
UNDERWRITER of July 28, were given after 
a number of conferences, held at various 
times by department officials with repre- 
sentatives of the interested groups. 

Marine men contend that the ruling 
on imports and exports would make it 
dificult for shippers to be certain that 
their goods were being covered by 
American insurance as soon as their 
foreign insurance ceased to cover, as 
when goods arrive here from abroad on 
a cost, insurance, and freight basis. The 
ruling states that “imports may be cov- 
ered in such places of storage as are 
usually employed by importers but only 
as to property on which issuing com- 
pany has covered the hazards of trans- 
portation from foreign countries or 
United States possessions.” 


Fear Loss of Business 


tentative rulings 


Marine underwriters feel that such re- 
strictions would result in a great deal of 
business being driven to foreign insur- 
ance markets, although the American 
shipper or importer would, other things 
being equal, prefer to insure with a 
carrier admitted here which could be sued, 
if necessary, here rather than in London. 

On the personal property floater risks, 
much importance is attached to the in- 
terpretation of the 1923 amendment. to 
Section 150 of the New York law swing 
miarine companies the right to cover “all 
personal property floater risks.” The 
casualty interests contend that this 
power refers only to floater risks on per- 
sonal property and does not cover losses 
in the residence of the assured (except 
in the case of jewelry, and precious 
stones and metals) Marine under- 
writers take the position that since in- 
suring strictly floater perils was always 
within the province of the marine com- 
panies, the amendment was intended to 
legalize the writing of all risk floater 
contracts, whether the property is in 
the residence of the assured or trans- 
ported. 

Instrumentalities of Commerce 


The section covering “instrumentali- 
ties of commerce, transportation or com- 
munication, whether movable or fixed,” 
such as bridges, was touched upon only 
briefly at the hearing. It was opposed 
by the marine interests and Mr. Van 
Schaick suggested that the section be 
dropped and left to the legislature for 
final decision. 

Under the section on fine arts floaters, 
Mr. Van Schaick agreed to a suggestion 
that in subdivision (a) the phrase, “ordi- 
nary commercial objects of art,” should 
be changed to read, “ordinary commer- 
cial property.” as otherwise art galleries 
might be excluded. 

(CONTINUED ON PAGE 11) 
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ANOTHER OPPORTUNITY for 
the Alliance Agent to benefit 
by the ready acceptance of the 
new Comprehensive Policy. 
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Florida Decision Is Given in 
the Cancellation of a Policy 








Attorney General Landis of Florida 
has given an opinion to Commissioner 
Knott regarding the cancellation of fire 
policies for non-payment of premium. 
The attorney general says: 

“T am in receipt of your letter making 
certain inquiries with reference to mat- 
ters connected with fire insurance in 
which you ask four questions. Your 
first question is contained in the fol- 
lowing language: 

“In view of the statutory require- 
ment that fire insurance policies (with 
the exceptions noted) shall be “issued 
and countersigned by a local agent who 
is a resident of this state,” etc., and in 
view of the general custom of paying 
premiums to the agent instead of to the 
home office of the company (which I 
think is clearly contemplated though 
not expressed by Section 6235 C. G. L. 
1927), I am prompted to ask your 
opinion as to whether or not it is the 
intent of the law that the cancellation 
of a policy for non-payment of the pre- 
mium, may be made by the company 
without the concurrence of the agent 
whose countersignature is required in 
the issuance of the policy, and who is 
chargeable under his agency contract 
with the collection of the premium?’ 


Can Cancel Without Concurrence 


“In reply to this question, I beg to 
say that in my opinion an insurance 
company may cancel a fire insurance 
policy without the concurrence of the 
agent of the company. 

“Your second question is contained 
in the following language: 

“*Also, whether, in the event the 
agents’ records do not show the pay- 
ment of the premium, the burden is upon 
the assured to prove such payment, by 
written or oral evidence, or whether 
possession of the policy by the assured, 
coupled with the failure or refusal of 
the issuing agent, to give notice of can- 
cellation for non-payment of premiums, 
would raise such a reasonable legal pre- 
sumption that such premiums had been 
paid, as to preclude the company from 
attempting to effect cancellation by 
direct notice to the assured, without the 
payment or offer of a return premium? 
It will not, I think, be contended that 
such a notice would effect a valid can- 
cellation of the policy if the agent had 
actually received the premium, so this 
question virtually resolves itself into 
whether, under such circumstances, the 
company may put the burden upon the 
assured to prove such payment.’ 


Presumptive Evidence of Payment 


“In reply to this question, I beg to 
say that in my opinion the possession of 
a fire insurance policy by an assured is 
presumptive evidence of the payment of 
the required premium for the same, and 
the mere failure of the records of the 
agent to show payment of the premium 
would not in my opinion be sufficient 
ground for cancellation of a policy by 
direct notice to the assured without the 
payment or offer to return the premium. 

“Your third question is contained in 
the following language: 

**Cases have also come to the atten- 
tion of the department in which an 
agent for several companies has at- 
tempted to reduce his balances due one 
company by procuring the surrender of 
policies which had been paid for in 
whole or in part, and in lieu of paying 
the assured a return premium in cash, 
inducing him to accept the policy of an- 
other company, either for the unexpired 
period of the original policy, or for a 
longer term. In some cases substitu- 
tions of this nature have been followed 
by notices of cancellation issued from 
the home office (or by some representa- 
tive other than the agent who issued and 
countersigned the policy), for non-pay- 
ment of premiums; to the embarrass- 
ment of the policyholder and the con- 
fusion of the business. I would 





appreciate your advice, in a case of 
this sort, as to the right of the second 
company to cancel, and as to whether 
the liability of the first company is 
legally terminated by the substitution of 
the second company’s policy, the pre- 
mium under the first policy having 
actually been paid, and the first policy 
having been surrendered upon accept- 
ance of the policy in the second com- 
pany, in lieu of a cash refund of the 
unearned premium.’ 


Would Not Have Right to Cancel 


“Answering this inquiry, I beg to say 
that in my opinion the second company 
under the circumstances related would 
not have the right to cancel the policy 
but should call on its agent for settle- 
ment for the premium. I further think 
that the liability of the first company 
under such circumstances would be ter- 
minated. 

“Your fourth question is contained in 
the following language: 

“‘In the event the substituted policy, 
issued under such circumstances, is valid 
and binding, does the second company 
have a legal claim against the first com- 
pany for the amount of the unearned 
premium under the cancelled policy, or 
is the liability of the first company for 
the return of the unearned premium an 
obligation to the assured only?’ 

“Answering this inquiry, I beg to say 
that in my opinion the second company 
would not under such circumstances 
have a claim against the first company 
but only against the agent. As above 
stated, I think the liability of the first 
company under. such circumstances 
would be terminated. 

“The above answers are based on gen- 
eral principles and on the assumption 
that the policy contains no specific 
clauses to the contrary. Each policy 
being a written contract must be con- 
strued according to its terms and pro- 
visions.” 


Say Insurance “Ads” Ought 
to Appeal More to Farmer 


Insurance interests are failing to make 
direct and properly worded appeals to 
farmers, dairymen, planters and other 
rural residents in their advertising, ac- 
cording to a survey of a representative 
group of issues of daily and weekly 
newspapers, just completed by com- 
merce and journalism students at 
Minnesota, Wisconsin and Oklahoma 
state universities. The surveys make 
no distinction between fire and casualty 
or life insurance advertising, but lump 
all types together. 

While general stores, groceries and 
other purveyors of goods and _ service 
can touch many different kinds of 
workers, professional men and business 
people with one kind or type of copy. 
the farmers’ mind regarding insurance 
of all kinds presents a far different 
problem from any of the others, the re- 
ports say. At the same time a direct 
appeal, singling out the farmer and 
planter, meets with an unusually large 
amount of interest, thus making such 
advertising more productive than it 
usually is with the city or village 
dweller, states the report of the Okla- 
homa survey. The others also express 


conclusions of like import. 


The EK. M. Ford & Co. agency at 
Owensboro, Ky., has been transferred to 
William Medley. 





Canadian, with considerable number of years experi 
ence as Field Man and Branch Manager with good 
FIRE, AUTO AND CASUALTY connections in 
three Western Provinces, desirous of utilizing plant 
as Branch Manager, Sup't. of Agencies, Special 
Agent or General gent, for one or more finan- 
cially strong Companies Services available imme- 
diately. Correspondence invited. Apply Box No. 63, 
The National Underwriter. 
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; ; eration of Labor. know what Wilson's insurance connec- | business, and the insurance commuis- 
been appointed chairman of the enter- Efforts to reach Mr. Wilson or to | tions have been. Mr. Nockels said that | sioners are in with them,” Mr. Nockels 
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sept. 5-9. | ar ier meni i ol the Labor, states that Mr. Wilson is now | Wilson expects to broadcast every eve- | how Wilson is planning to finance the 
committee are . J. Sonnen, St. Paul in Washington and New York arrang- | ning after his organization is launched. | undertaking. He said he didn’t know 
F. & M., former most loyal grand gan- 


der; J. T. Harding, Millers National; 
Lea Lewand, Western Adjustment; C. 
J. Lingenfelder, America Fore; A. J. 
Meyer, Automobile; Ernest Palmer, 
Chicago Board; A. F. Powrie, Fire As- 
sociation; W. P. Robertson, North 
America; C. M. Cartwright, THe Na- 
TIONAL UNDERWRITER; T. R. Weddell, “In- 
surance Field”; R. D. Wiley, Atlas, 
present most loyal gander of the Illinois 
pond, and P. J. V. MecKian, Illinois 
wielder. 

The committee held its initial meet- 
ing Monday to make preparations for 
the grand nest rally. 

Mr. Stafford will act as toastmaster 
at the banquet the evening of the last 
day. The retiring most loyal grand 
gander and his successor will speak as 
will Manager Ernest Palmer of the Chi- 
cago Board. 

In all likelihood, Insurance Commis- 
sioner C. D. Livingston of Michigan, 
president National Convention of Insur- 
ance Commissioners, who has_ long 
been a member of the Blue Goose, will 
also speak. 

On the afternoon of the first day fol- 
lowing adjournment of the business 
meeting, the delegates will be guests of 
the Illinois pond and will be taken to 
the Century of Progress exposition 


» a a ° 
grounds so that the visitors may see rt Ofttice 
, what has been done up to date in prep- ringing eT vii O Ou 
aration for the great event next year. 


FORMS POLICYHOLDERS’ LEAGUE 








There is much interest among insur- The Ohio Farmers is represen- Another reason you can 
ance men in the activities of Charles : . +. 
Wien, diocesan be ce ted in every field by competent, receive such excellent service 


the Insurance Policyholders National 


trained, field men who bring di- from Ohio Farmers’ field men 
Thomes Cheirman rect to your office all the service 
available from a Company that 
believes in cooperation with 
agents. 





is that they have only a reason- 
able territory to supervise. They 
can answer promptly your re- 








quests for special service. 

Ohio Farmers field men 
know the local insurance man’s These advantages are highly 
problem’s, because many of them valued by established Ohio 


have been agents. They cancon- Farmers representatives. Your 


sult with you from their agency also may benefit by 
d led | | | PROTECTION ‘ h 
eep knowledge and broac S learning more about the 


experience in fire and ay 
hn 
WE 


automobile insurance. R LS 
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SINCE 1848 


Company that has sold 
Protection Since 1848. 
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JOHN M. THOMAS 





— 
President J. M. Thomas of the Na- 
tional Union Fire is appointed chairman 
of the committee on order of business ~ 


for the forthcoming semi-annual meet- — R¢ Va @) 
ing of the Western Underwriters As- ll N tS) U RAN ‘@ I CO. LE] <@) L ® © 
scciation to be held at Equinox hotel, 
Manchester, N. H., Sept. 13-14. Other 
members on the committee are: J. F. 
Stafford, Sun; F. M. Gund, Crum & 
Forster; R. S. Buddy, Glens Falls, and 
A. F. Powrie, Fire Association. 
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whether a charge would be made for 
membership in the Insurance Policy- 
holders National Protective Association. 
He said that in addition to getting 
statistical agencies from New York and 
Washington, Wilson is also attempting 
to get such a service in St. Louis. 
x * © 
BANK AGENCY RESOLUTION 


The board of directors of the Chicago 
Board has adopted a resolution exclud- 
ing from associate membership in the 
board individuals engaged in the bank- 
ing business or in the employ of a bank, 
except national banks in places of less 
than 5,000 population, which are licensed 
by the state to do an insurance business, 
if the bank with which he is connected 
receives any share of the insurance com- 
missions or brokerage. 

The position was taken further that 
if an applicant for associate membership 
is employed by or associated with or in 
the same premises with a state bank, « 
a national bank in a place of more than 

5,000 population, he shall satisfy the 
munabardeio committee and the board 
that the bank with which he is con- 
nected will not receive any part of the 
comfiissions or brokerage derived from 
his insurance business. 

The resolution was prompted by the 
recent ruling of Attorney-General Carl- 
































THE 


strom of Illinois that banks may not be 
licensed as insurance agents or brokers, 
having no charter right to engage in 
the insurance business. The federal 
banking laws permit only those national 
banks which are located in places of less 
than 5,000 population to engage in the 
insurance business. 


BARS ALOU xX WITH KUHNS 


James G. Barsaloux, prominent real 
estate and insurance man on the south 
side in Chicago for 30 years, has sold 
his real estate business to Swan, Lorish 
& Caspers, and has gone exclusively 
into the insurance business, continuing a 
brokerage connection with A. D. Kuhns 
& Co., general agency in the Insurance 
Exchange. Mr. Barsaloux, it is reported, 
wrote the largest volume of insurance 


in Chicago outside the “loop” for the 
last ten years, his premiums being in 
excess of $250,000 annually. He and 


A. D. Kuhns have been associated 
through the insurance connection 12 
years, and before that for some 15 years 
Mr. Barsaloux similarly was connected 
with Mr. Kuhns’ father, A. G. Mr. 
Sarsaloux’s business for 20 years has 
been mainly insurance. Mr. Barsaloux 
now offices with Mr. Kuhns. 


Keep your name in ‘the publie eye with 
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VIEWED FROM NEW YORK 





F. I, CRISFIELD HONORED 


Some hundred associates oF -F, , 
Crisfield, of New York City, general ad- 
juster of the Royal and Liverpool & 
London & Globe group, gave him a 
complimentary luncheon in honor of his 
50th anniversary in the service of the 
Liverpool. Congratulations came from 
the general managers at Liverpool in a 
cable message. Fire Manager Harold 
Warner, on behalf of the company, pre- 
sented Mr. Crisfield with a gold cigar- 
ette case. C. A. Nottingham on behalf 
of Mr. Crisfield’s friends in the organ- 
ization, gave him a rug. Mr. Crisfield 
joined the L. & L. & G. staff in Aug. 
1882, and was appointed general ad- 
juster in 1914. 

a 
NORTH AMERICA’S BUILDING 


Assistant Secretary C. W. 
the North America’s 


Johnson of 
home office is 


spending most of his time in New York 
City these days in connection with the 
many details concerning the new build- 
ing of the 


company on John street. 
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Vike 


WFULLY good 
exercise, don’t 

you know! 
white mice in a cage 
get quite a kick out of making a wheel whirl. But 
they haven’t anything to sell. You have, and you 
should not be interested in running around just for the 
exercise. You should welcome a good stiff workout, of 
course—if it will get you something, if it will lead to sales. 
Definite plans for selling various Specialty and Inland 
Marine coverages will give you good exercise—and result in 
new business for you. They are available from the “Spring- 
field Group.” If you want to sell more insurance, write for 
copies. If you are in business just for the exercise, then 
don’t write. 
THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 
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SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Cash Capital, $5,000,000.00 


Chartered 1849 
SPRINGFIELD, MASSACHUSETTS 


GEORGE G. BULKLEY, President 


Harding & Lininger, Mgre, Chicago. John C. Dornin, Mgr, San Francieco. W. E. Findley, Mgr., Montreal 


CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigen 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massechasetts 














Specify Stock Fire Insurance 


By GEORGE A. WATSON 








While the company is loath to give out 
any explicit information at this time, 
the new structure will be about the | last 
word in office building construction, it 
is understood. The news that there js 
a possibility that its up-to-dateness will 
include air conditioning is grateful in- 
formation to the local North America 
forces who, with all others in town, 
have been sweltering for over a week. 
k Ox 


RATING BUREAU ECONOMY 


In the efficiency program being car- 
ried out at the direction of the Insurance 
Executives Association, there are some 
leaders who are warning against the at- 
tempt to make too heavy savings in 
rating bureau operations. 

Even among those in the business, 
there is probz bly an incomplete concep- 
tion of the work of rating bureaus. What 
is not generally understood is that much 
of the expense that is earmarked rate 
making, really should be credited to 
service that wins much public good will. 
lor instance, the work of the rating bu- 
reaus in hospital, hotel and newspaper 
service has been a tremendous contribu- 
tion, that properly should not be en- 
tered as rating expense. Likewise, sur- 
veys are conducted of public schools in 
various cities, which make friends for 
the business, 

So far, it appears that the economy 
campaign has not affected the service 
feature of rating bureaus. Consolida- 
tions that have been effected will not 
impair the efficiency of the bureaus. In- 
deed, there has been no intimation that 
the operations of rating bureaus will 
be so curtailed that there will be any 
sacrifice of these affiliated activities. But 
the warning is being voiced against seek- 
ing to over economize in the rating bu- 
reau field. 

* kK Ox 
FOX THEATER LINE CHANGES 


The Fox Theater interests are now in 
charge of the Chase National Bank of 
New York as trustee and that bank has 
given control of the insurance interests 
involved to Marsh & McLennan. The 
business was formerly placed by the 
Crescent Brokerage Company and was 
its first important line after the organi- 
zation of the Crescent by Gustave Blu- 
menreiter, former head of the brokers 
service department of the Home.  In- 
volving insurance on a long chain of 
theaters in various cities it was regarded 
as a “star account” by the Crescent firm 
which gained it after keen competition. 

* kK x 
LOOK INTO MASTER POLICIES 


It is understood that the New York 
insurance department is taking steps to 
inspect the company records of all mas- 
ter policies issued during the last ten 
years by all companies. The Missouri 
department is also taking a lively inter- 
est in the same subject with especial 
attention to Missouri risks included in 
schedules under master policy contracts. 

- * * 
INCREASE IN SURPLUS 


At the Drug & Chemical Club the 
other day half a dozen executives started 
to make a rough calculation of the addi- 
tions to their surplus account which the 
recent bulge in the New York stock 
market represented to their companies. 
It was roughly figured that this advance 
in market prices meant that not less 
than $1,500,000 could be so reckoned. 
‘But,” said one of them, “let us not be 
too optimistic. This is very satisfactory 
of course, but we should keep our fingers 
crossed.” 

} * 

CONFLAGRATION POSSIBILITIES 


While in virtually every city there are 
blocks or sections where sweeping fires 
similar to that which demolished a 
portion of Coney Island are possibili- 
ties fire departments generally are suc- 
cessful nowadays in keeping the flames 
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within the confines of the building where 
they originate, according to the Fidelity- 
Phenix. 

Surveying the reports of nearly 50 
leading cities for 1931, the company 
found that, on the average, only about 
2 percent of the 184,220 fires that oc- 
curred, spread from the original struc- 
tures to other buildings. This repre- 
sents one in every 50 blazes. 

Such control may be attributed to 
several factors, says the company, in- 
cluding greater efficiency of fire depart- 
ment extinguishing methods, better ex- 
tinguishing equipment and more fire- 
resistive construction. 

The highest percentage of spreading 
fires in these reports—8 percent—was 
shown by Houston, Texas, where there 
is much frame and other burnable con- 
struction, and this factor is also re- 
flected in the records of other southern 
cities. New Orleans had a ratio of 6 
percent, Louisville’s was 5 percent, St. 
Louis’ the same, Memphis showed a 
figure of 6.3 percent and Nashville 
5.7 percent. 

Greater New York reported that 1.4 
percent of its 30,994 fires communicated 
to buildings adjoining or nearby the 
structures in which they started, San 
Francisco 2.5 percent, Hartford .5 per- 
cent, Chicago 2.4 percent, Boston 1.5 
percent, Detroit 4.5 percent, Cincinnati, 
.2 percent and Seattle 1.8 percent. 

Insurance engineers who pointed out 
the dangers of the section of Coney 
Island where the conflagration broke 
out, say that everywhere there are what 
they call “black blocks” containing haz- 
ardous structural conditions and no 
fire-stops in the shape of brick, stone or 
concrete buildings or open spaces, the 
possibility of sweeping fires is always 
present. As in the case of Coney Island, 
the only thing lacking is the originating 
spark or flame and that, it is declared, 
usually develops through someone’s 
carelessness. 

Following is a tabulation giving the 
comparative records of forty-five im- 
portant cities: 

No. Spread 


to 
No. Fires Other %of 





City in1931 Bldgs. Total 
Birmingham ..... 2.023 84 4. 
DEE oucrdvecace 1.394 28 2. 
Los Angeles ..... 9.423 199 2. 
Oakland, Calif. ... 2.491 82 3. 
San Francisco ... 7.720 193 2.5 
Bridgeport, Conn.. 1.024 9 3 
BIMPETOPE cccccces 1.106 6 5 
Washington, D. C. 3.536 57 1.6 
PAIR, DIG. cccces 1.865 28 1.5 
MUIBNCR, GR. cose 2.772 64 2.3 
CRIGHEO cccvecocce 21.180 514 2.4 
Indianapolis ..... 3.036 78 2.5 
Des Moines ...... 1.621 2 an 
Kansas City, Kan. 1.309 13 .99 
EMGISVIEIC cccccces 1.993 103 5. 
New Orleans ..... 1.862 123 6. 
Portland, Me. .... 1.179 4 3 
PCO. savdadkeoe 7.130 113 1.5 
Springfield, Mass... 1.220 3 oa 
Worcester, Mass.. 2.408 9 one 
| rr 9.984 451 4.5 
Minneapolis ..... 4.467 74 1.6 
See 2.791 29 1. 
Kansas City, Mo.. 3.785 7 18 
eee 5.691 29 5. 
eee 2.457 2 .08 
POTEGY CHEW occas 1.649 9 5 
Newark, N. 2.820 13 4 
Eee 2.025 15 oa 
New York City... 30.994 438 1.4 
CINCINBAEL .cccvece 2.243 29 1.2 
Te Senceeenns 1.927 31 1.6 
Portland, Ore. .... 2.714 10 3 
Philadelphia ..... 6.853 11 an 
PICtCSOMTED 26 cccee 3.320 30 38 
Providence ....... 2.406 6 .24 
PEOMIDMIS wcccccces 2.844 181 6.3 
PURMMVIIIO sccvcsces 2.011 115 5.7 
ERIE envccereves 2.907 93 3.1 
Fort Worth ...... 2.106 86 4.0 
PIOUMION ccuvacses 2.531 205 8. 
Norfolk, Va. . 1.716 19 Bal 
Richmond, Va. 1.465 4 2 
DORCGIG. on cdnceave 3.079 56 1.8 
PRIEWRUNGS ccocccve 3.143 50 1.5 


Advertising Exhibit Planned 


The second annual exhibit of mutual 
insurance advertising will be held Sept. 
26-29 in Columbus, O., in conjunction 
with the annual meeting of the National 
Association of Mutual Insurance Com- 
panies and the Federation of Mutual 
Fire Insurance Companies. A _ confer- 
ence of advertising managers of mutual 
companies will be held Sept. 28-29. M. 
P. Luthy, advertising manager of the 
Lumbermen’s Mutual Casualty, will be 
chairman. 

The presidents of the several mutual 


associations whose companies will be 
represented in the exhibit have joined 
in appointing a general committee on 
advertising exhibit consisting of the 
following: Representing the National 
Association of Mutual Insurance Com- 
panies, B. Rees Jones, Des Moines; 
Frank Bishop, Pawtucket, and J. A. 
Arnold, Boston; representing the Fed- 
eration of Mutual Fire Insurance Com- 
panies, J. J. Fitzgerald, Indianapolis; 
H. J. Pelstring, Philadelphia, and M. D. 
L. Rhodes, Seattle; representing the 
National Association of Mutual Casualty 
Companies, P. W. A. Fitzsimmons, De- 
troit; C. E. Hodges, Jr., Boston, and 
H. G. Kemper, Chicago; representing 





the National Association of Automotive 
Mutual Insurance Companies, J. L. 
Train, Utica; Carl N. Jacobs, Stevens 
Point, and E. J. Brookhart, Celina. 


Primary Means Tennessee Change 


NASHVILLE, Aug. 10—Final re- 
turns on the Tennessee primary show 
that Hill McAlister of Nashville has 
been nominated for governor by a safe 
niajority, running probably 20,000 to 
25,000 over his nearest opponent, Lewis 
S. Pope. Mr. McAlister’s nomination in- 
sures his election in November and ac- 
cording to campaign promises he will 
“clean up capitol hill.” This means the 





appointment of a new insurance com- 
missioner to succeed Joseph I. Reece. 
The returns are quite significant rela- 
tive to Mr. Reece’s family as B. Car- 
roll Reece was defeated by O. B. Lov- 
ette for the Republican nomination for 
Congress in the First district. 

It is rumored that just prior to the 
primary the Lee-Horton-Caldwell in- 
terests switched from their original can- 
didate, Ham Patterson, to Mr. Pope, 
which accounts for the fact that Mr. 
Patterson ran a poor third. 


The Jones & Robins agency, Richmond, 
Va., has incorporated with L. C. Jones as 
president. 
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depreciation reserve $1,375,000, capital 





NEWS OF THE COMPANIES rhe 


$1,000,000, net surplus $407,420. 
National Liberty shows 
$24,023,874, premium reserve $8,272,733, 
security for depreciation reserve $8,500, 


assets 





Eastern Office in New York 


General of Seattle Establishes Depart- 
ment at 84 William St. with E. E. 


Cole, Jr., as Manager 


Seattle has 
branch othce at S84 
treet, New York, with EK. ik 
in charec It was first the intention of 

have the branch lo 
cated at Pittsburgh, where Mr. Cole 
s and where he was formerly vice 
National Union Fire 
| been 


Che General of opened its 


Wilham 
( ole, lr . 


he companv. to 


resident of the 
Leo |? 
ent im tive eastern 
eneral agent for the 
territory in 


ockwitz, who has general 
states, will act as 
metropolitan and 


New York City 


; } 
yrban 


Reinsurance Salamandra to 
Retire from United States 


Investment conditions in this country 
compelled the decision 
Reinsurance Salaman 
United States 


Meinel & 


and abroad hav« 
to withdraw the 
dra of Denmark from the 
Announcement was made by 


Wemple, United States managers of the 
Salamandra and veteran reimsurance 
peopl Vhat firm has represented the 


Reinsurance Salamandra in this country 
ince it succeeded to the business of the 
Salamandra of Petrograd The Rein 
rance Salamandra was organized to 
take over the United States agency of 
the Russian company when Soviet rule 
re atened 
The Russian Salamandra was entered 
the United States in 1899 under the 
anagement of Albert Willeox & Co., 
in 1913 that firm consolidated with 
he late Edward Meinel in the corpora- 
of Meinel & Wemple. 
Salamandra is de 
resources to meet 
which will be 


The Reinsurance ¢ 

it : amplk 
tanding liabilities, 

sed of as early as possible 


\s of Dec. 31, 1931, the Reinsurance 


Salamandra reported assets $3,300,346; 
1 reserve, $1,547,927; surplus, 

$1 4,128; net premiums, written, $1, 
43,732; losses paid, $1,159,011; expenses 
d, $693,706; loss ratio incurred basis, 


percent, and expense ratio, 44.9 


National Liberty’s Reserve 


resident Kurth of the National Lib 
a letter to stockholders savs the 

ws of New York prohibit the declara 
ids in excess of 10 percent 
whenever the net sut 
1s is less than one-half the capital or 
less than 30 percent of the unearned 
‘ in reserve \ 10 percent divi 
January Owing to 


tuation in market values and 


ot dividel 


ne veal 


1 was paid in 





| dle eastern New 
} the North 
}phia KF 


| his headquarters at 90 State street, 


000, net surplus $2,227,577. 


Ohio Farmers’ Six Months 


Phe Ohio Farmers reports a very sat 
'isfactory experience for the first six 
}months of this year as compared with 
| the similar period for the last two years. 
|The Ohio Farmers Indemnity on July 1 
showed an increase in surplus of $109, 


the decrease for the first six months, 
the directors concluded to set up a de 
preciation reserve amounting to $8,500,- 
000 Therefore, no semi-annual divi 
dend was declared 





Semi-annual Statements Given 


The Baltimore American as of June 


30 shows assets $6,715,414, premium re- | 340 with a gain in assets «% $90,000 
serve $1,679,856, capital $1,500,000, net | since Jan. 1 The Ohio Farmers In 
surplus $468,016, security reserve $2,- | demnity is writing only in limited terri 


800,000 
The Harmonia shows assets $4,163, 
941, prenuum reserve 


} tory and is carrving the automobile cas 
}valtv lines, which are written by a lim 
$928,610, security | ited number of agents 








CHANGES IN THE FIELD 


Number of Shifts Are Made 





educated at the University of Ilinois 
and entered the employ of the western 
department of the Springfield F, & M. as 
a clerk. He became an assistant exam 
Transfers in Connecticut and iner and then entered local agency work 

New York State at Athens, Ill. He has been connected 
with the agency of C. W. Bates in that 
city. 


North America Fleet Announces Many 


The North America announces a 
number of field changes. G. M. Parker 


of Hartford is made state agent. H.E James C. Leech 


Wood is transferred from Boston to James C. Leech, Virginia special 
Hartford as special agent to be asso-| agent National of Hartford under State 
ciated with State Agent Parker. Henry | Agent Daniel L. Coulbourn with Rich 


Fuldner assists Mr. Parker as special | mond headquarters, has been transferred 


agent to Charlotte, N. C., as state agent for 
J. A, Hitcheock, 834 Ellicott Square, }] the two Carolinas. He succeeds W. L. 
Butfalo, will have western New York] Morrell, who has been transferred to 


territory for the fire and automobile de 
partments of the North America, Na 
tional Security and Lafayette. KF. L. 
Rushman of Buffalo will have the same 
territory for the Alliance, Philadelphia 


the home office. Mr. Leech, a graduate 
of the Virginia Military Institute, started 
his insurance career five years ago under 
State Agent Coulbourn at Richmond 
and later received further training under 


lire & Marine and the National Security | State Agent Morrell at Charlotte. 

for fire only B. H. Heener, 34 State 

street, Rochester, N. Y., will have west W. P. Ray 

ern central New York for the North : , 5s ; 

\merica, Alliance, Philadelphia Ff. & M., W.P. Ray of Indianapolis has added 


the American National to the 
nies for which he 
Indiana. 


Insurance Loss of $800,000 


in Villanova College Fire 


compa 


National Security and Lafavette for fire ; 
is general agent in 


and automobile. C. W. Inglehart, Hills 
building, Syracuse, will handle fire only 
in central New York for the North 
America, Alliance, Philadelphia F. & M., 
National Security and Lafavette. J. A. 
Rizv, 90 State street, Albany, will han 
York for fire lines for 
America, Alhance, Vhiladel 
& M.,. National Securitv and 
Lafavette FF. J. Dovle, who has been 


located at Binghamton, N. Y., will make 
\j. | caused an 


PHILADELPHIA, 
week's fire at Villanova College, which 
destroved the monastery and library, 

insurance around 
The coverage on the buildings 


Aug. 10.—Last 


loss. of 


ban\ He will handle the fire lines for , $800,000 : 
eastern New York for the North Amer and contents was spread among 30 com 
ica, Alliance, Philadelphia F. & M., Na-| Panies. The buildings loss was $750,- 


000 and contents $35,000, 


tional Security and Lafavette. 


Companies Had Been Warned 


H. W. Williams 
H. W. Williams, who becomes special 
agent of the American of Newark group, 
with headquarters at Peoria, Ill, was 


Some years back one of the inspec- 
tion bureaus warned the companies 
against accepting the risk, pointing out 
that the college had no facilities for 
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Insurance Executive 
Goes to Federal Post 











FRANKLIN W. FORT 


Franklin W. Fort of Newark, N. J., 
vice-president and general manager of 
the Eagle Fire of that city and United 
States manager of the Baltica, was ap 
pointed by President Hoover as a mem 
ber of the board which will supervise 
the home loan bank system, created by 
the recent Congress. Mr. Fort was 
named as chairman of the new. board. 
He was formerly 
also a former secretary of the Repubh 
can national committee. Mr. Fort is a 
graduate of Princeton. His father was 
formerly governor of New Jersey. Mr. 


Fort himself was a candidate for 
United States senator in’ the New 
Jersey primaries but was defeated by 


the late Dwight W. Morrow 


hooking up the high pressure system 
This was borne out during the fire \l 
though 30 companies responded to the 
various alarms, only two were able to 
hook up to the water supply. Com 
panies on the loss are: 

Buildings Alliance, $50,000; Fire As 
sociation, $50,000; Franklin Fire, $50,000; 
North America, $50,000; New York Un 
derwriters, $35,000; Phoenix, Enge., $32, 
500; Home, $30,000; Springfield, $30,000; 
National, $28,000; 0 American, $25,000; 
American Allianee, $25,000; American 
Eagle, $25,000; Northern, $25,000; North 
River, $25,000; Pennsylvania Fire, 
$25,000; Commercial Union, $20,000; Auto 
mobile, $15,000; Security, $15,000; St 
Paul F. & M., $35,000; London Assurance, 
$21,000; Royal, 35,000; Queen, $17,500; 
Phoenix, Conn., $30,000; Yorkshire, 
$19,000; National Liberty, $16,000; North 
ern, N. Y., $6,000; Continental, $15,000, 

Contents—Camden, $5,000; Royval Ex 
change, $10,000; Fireman's Fund, $10,000; 
Citizens, $5,000; Continental, $5,000, 
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New President 








— ed 





A. F. 


A. F. Powrie 
manager of the 


POWRIE 


of Chicago, western 
Fire Association, be- 
comes president of the Underwriters 
Grain Association, succeeding 

Flickinger of the North America, who 
has resigned. Mr. Powrie has long been 
associated with the organization. 


Lloyds Losers in 
Big Chicago Fire 


(CONTINUED FROM PAGE 5) 


as a fair risk of its construction, dis 
regarding all protection. It had a capac 
itv of 1,500,000 bushels and employed 
an averave of 15 hands. Buildings were 
of good brick, frame metal clad and slate 
clad construction, all in good repair. The 
risk was divided into three fair fire 
divisions. The hazards were declared 
to be those common to this type of 
risk and were fairly well safeguarded. 
The risk was exposed to the east by a 
frame hog pen 95 feet away. The ex 
posure was classed as light. Public and 
private protection were both declared 
to be good as private watchmen were 
aid to be reporting to the central sta- 


tion with standard rounds. 
Housekeeping Called Fair 
At the time of the inspection, the 


housekeeping was found fairly satisfac 
tory. The risk appeared to be under 
vood management. Smoking was pro 
hibited but no signs were posted. 


The fire divisions were the elevator, 
power house, and office and millwright’s 
shop. 

The elevator was 142 feet high with 
no basement. The first floor had brick 
walls and frame, slate and metal clad 
above. There was roof metal and ap- 


proved composition on wood boards on 
the ordinary joists. The floors were all 


wood. The masonry foundations, stair 
and elevator shaft were properly en 
closed. The power drive shaft was not 
properly enclosed on the main floor. 
Some believe that the fire started in 
this shaft. It communicates to the 


power house through the shaft opening. 

The power house was a_ one-story 
brick building with small basement, part 
metal roof, part ordinary joists. Part 
of the floor was wood and part brick. 

The office and millwright shop was 
a one-story, no basement brick build- 
ny, wood floor. 

The Chicago Board recommended cut- 
ting off the power belt shaft in a proper 
manner on the first floor of the elevator; 
replacing the present type light switches 
in the elevator by a nonsparking type; 
installation of improved extension cords 
and receptacles in place of the present 
type; and the posting of “no smoking” 
Signs throughout. 
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Marine Interests 
Voice Objections 


(CONTINUED FROM PAGE 5) 


Considerable discussion arose as to 
whether equipment of contractors which 
is commonly moved from place to place 
should be covered while on the assured’s 
premises 

\ number of minor changes in word 
ing were suggested for the sake of 
clarification Suggestions for other 
changes be made up to Aug 24, the 
deadline set at last week's meeting by 
Mr. Van Schaick 


Ha \ 


Company Man Gives View 
as to Farm Commissions 


(CONTINUED FROM PAGE 5) 


business. He expresses the belief that a 
number of other suggested measures for 
the general treatment of the business 
have been ruthlessly thrown into the dis 
card and that the association has no pro 
vram for relief except this paltry saving 
in acquisition cost. If he is right then 
obviously the cause is lost for farm ex 
perience has been approximately 20 points 
profit line and it is the ex 
pectation that the commission saving on 
total volume will not exceed 2% pert 
cent To stop with such a 
would put the label of stupidity upon 
the association and would leave it most 
as far out on the end of the limb as at 
present If we are to stop here, then 
we leave the spigot wide open with 171% 
percent by volume still running into the 
sewer 

“It is obvious that much 
” gained by other means 
alvation is in sight for the 
ness. Underwriting efficiency 
real possibilities for worth-while 
further efficiency = in 
adjustment of rates, in rules of practice, 
in public contacts, in salesmanship. In 
the various ramifications of efficient op 
eration we must put our trust 

“Mr. Morrison is a wide-awake local 
avent but when he states that the com 
panies are ditching all proposed remedial 
measures, he is speaking out of turn. In 
the arson field headway is being 
made. The principle of schedule rating 
is being recognized and since the annual 
meeting a farm schedule starting with a 
basis rate and built up with charges and 
credits has been filed in 
The association has already 
moved in the direction of multiple pay 
ments to supplement the single payment 
note Iowa has a two note plan \t 
least three other states have had three 
note plans filed in addition to the long 
installment plan. The deductible clause 
has been discussed widely but a practical 
hasis has not yet been found. The farm 
welfare engineer idea is too large a sub 
ject for results and will probably 
depend somewhat upon farm recovery 

“But after all, underwriting efficiency 
is the keystone upon which the farm busi 
ness must be raised to dignity and suc 
cess and here is where Agent Morrison, 
a natural leader among local agents, has 
his greatest opportunity for leadership 


above the 


program 


will have to 
before full 
farm busi 
offers the 


most 


savings proper 


On vd 


one 


state 


early 


let him lift the banner of efficient 
underwriting and formulate a compre 
hensive agency platform for his cam- 
paign. Let him ask farm managers and 


leading farm agents to suggest the 
planks for this platform. Let him make 
this platform the agency trust and dedi- 
cate it to the recovery of the sorely 
afflicted farm business. Let him invite 
all farm agents to rally round this 
banner and himself serve as the Moses 
to lead them to the promised land, which 
like enough in that case will prove to be 
just around the corner. 

“If I can read the signs in the sky I 
will venture that the farm writing com- 
panies are pretty likely to be willing to 
pay liberally for extra-efficient agency 
service, and possibly the commission 
question would then find means. of 
settlement somewhere along the line to 
the satisfaction of all concerned.” 


Important: 
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INSURANCE STOCK QUOTATIONS 








By H. W. Cornelius, Bacon, Whipple & Co. 112 W. Adams St., Chieagoe 
\ Aug. § 
Div. per Div. p 

Stock Par Share Bid Asked Stock Par Shat Bid Ask 
Aetna Cas 10 1.60 3 6 National Suret 10 10 , 
Aetna Fire 1” 2.00 4 h National lf ! AL 1¢ 0 
Aetna Life 10 17 19 N. W. Nationa Ti 5 > 
Amer. Alliance 10 9 11 Phoenix, ¢ ' 10 0 12 14 
American, N. J P50 80 . 10 Pre Wash ) | 17 
Amer. Surety 25 18 l Publ Fir ) “Y "9 
Automobile, Conn, 10 Loo 13 15 Sur Life 100 15.00 »«) f ; 
Baltimore Amer 50 ; Sprefid. } & M 150 l : 
Boston 100 16.00 300 350 St. Paul F. & M 6.00 0 4 
City of N. ¥ 100 P 65 iD Tra le 100 16.00 : 
Continental Ca D 10 1] I S. Fir 1 00 1° yr 
Continental In 501.20 17% 19 { S. Fid ( } 6 2 
Fidel-Phenix 2.50 1.20 16% 18 Westchester 10 s > 
Fireman’ Fund. 25 O00 +5 15 
Fireman EF. Ind 18 4 
Firemen 5 75 R14, ‘ . 
cremen’s «. s as % 10 Cheap Fire Hose Purchased 
Glens Fall oa BO 1.60 7 9 ) ' 
Globe & Rutgers. 25 75 R5 People interested in fire protection 
(jreat Amer. Ind 1 1 6 find th it there Is 1 tendency an ong 
(reat merican 5 Ho 1) liti 
oh ! 10 ; + +f municipa ities to buy che iper grade fire 
Stacie 10 1 60 ] y9 hose than formerly and to re pair pres 
Harmonia 10 1.0 i 9 ent hose, where ordinaril new |} 
Hartford Fire If Loo 2 } woul ¢ 
Home, N. Y 5 «1.00 12% 13% |p ony Bi purchased \ cheap grade 
Imp. & Export ) 4 aD ose 1s not likely to be dangerou it 
In Co. of N. A. 10 oo 0 ¥3 first, but in time it j more likely ¢ 
Lineoln Fire £ 4 4 b I ‘ t 1 . | 
Maryland Ca 4 41 51 — when it is most needed 
Missouri Stat 10 Hy sy 
National Ca 10 120 5 a The Stroud, Kurtz & Co. ag: , Alex 
National Fire 10 2.00 A 4 mdria t ha i rporated Car Fz 
National Liberty 2 pt Kurtz of Washingtor Ip. ¢ pre ident 
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Getting Valuations on Truer Basis 


INSURANCE COMMISSIONER LIVINGSTON 
of Michigan who is president of the Na- 
CONVENTION OF INSURANCE CoM- 
statesmanlike 


TIONAL 


MISSIONERS, has given a 


presentation of the issue over the proper 
valuation of securities in the preparation 
insurance 


of financial statements of 


companies. Mr. LivINGsTON prepared a 


paper which was read at the meeting 


of the insurance agents of the 
Michigan. Of the 


from 


upper 
peninsula of various 
come State 


LIvINGSTON’S ob- 


expressions that have 
officials, Mr. 
the most definite and are 


insurance 
servations are 


the result of some very profound think- 


ing on his part. 
\s he points out, undoubtedly a 
grave mistake was made when securi- 


ties were on a ridiculously high basis to 
allow current market values to be used 
measure of financial responsibility. 
the 
fictitious. 


asa 
Because of the speculative period, 


value of securities was most 
Theoretically at least an insurance com- 
purchases securities purely for in- 
does not, or at least 


in mind, purchase for 


pany 
vestment. It 
should not have 


speculative purposes. 3onds are pur- 
mature at a time 
and it is expected that on maturity they 
Life 
circumscribed in 


chased that certain 


will be paid. insurance companies 


are more the invest- 


they can make than fire and 


The 


successfully in valuing bonds 


nents 


amortization plan has 


for life company statements. The com- 
missioners recommended that this plan 
be fi that have not 


Dé bonds 
so far as other classes of in- 


- e 
lowed for 
defaulted 


surance are concerned. 


The public is interested only in get- 
ting a true picture of a company’s 
financial! condition. Mr. LiIvInGsTon 


raises the question as to whether this 


if values in the stock mar- 
ket are used at a certain day of the year. 
Stock market quotations do not always 
know. 
conditions. 


is possible 


reflect true values, as we all 


They depend on temporary 
The market is susceptible to strange in- 
action 
something done at Washington, 


fluence. Some 
taken, 
something occurring on the other side, 
to be felt in the stock ex- 


rumor, some 


is very likely 
changes. 

taken at 
certainly not sacrosanct. 
think of 


possessing 


particular 
We 


as of 


The values any 


day are 
have gotten to 
Dec. 31 as 
identification. 
statements are 


values 
some sacred 
The result is today that 
made up on various 
often no 
Com- 


and hence there is 


for logical 


bases 


ground comparison. 


petition enters in and we find Dec. 31 


companies pitted against June 30 com- 


panies. Mr. LivINGSTON in a very suc- 
cinct way points out a plan which he 
feels might be taken as securing the 


fair value of a security. He said that 
when a seller wishes to sell but does 
not have to sell to a buyer who wishes 
that 
used as the basis of getting at 
Stocks and bonds on any 


to buy, but is not forced to buy, 
can be 
actual values. 
particular day be thrown on the 


banks that desire to realize 


may 
market by 
on collateral. 
at all represent real worth. 


Financial sales may not 

Commissioner LivinGston would elimi- 
nate entirely figures of any special day 
in the year as representing true value. 
The calculation of values is a matter for 


experts. It is possible by research to 
ascertain a fair average value of any 
special security. Mr. LivinGsTon is in 


favor of the NATIONAL CONVENTION OF 
INSURANCE COMMISSIONERS holding re- 
ligiously to the figures of its book on 








PERSONAL SIDE OF BUSINESS 





Harry P. Cooper, secretary of the 
National Association of Mutual Insur- 
ance Companies, announces that Merle 
Thorpe, editor of “Nation’s Business” 
and business manager of the United 
States Chamber of Commerce, will be 
the principal speaker at the annual meet- 
ing of the association to be held in Co- 


lumbus, Ohio, Sept. 26-29. 
Will H. Harrison, Iowa state agent 
National of Hartford, is recuperating 


from a three weeks’ illness starting with 
influenza and developing into acute bron- 
chitis. He was stricken three weeks ago 
in Cedar Rapids and spent a week there 
in the hospital. He is now resting at 
his home in Des Moines. 

J. E. Tenner and E. Louis Klobasa, 


St. Louis, managers for the Hartford 


and the Northwestern National, have 
been vacationing in the Rockies, and 
called recently on Denver insurance of- 
fices. 


Herman W. Schmeman, Schmeman & 


Sons, Detroit agency, president of the 
Detroit Federation of Musicians, has 
found a way to enable the music lovers 


of the city to enjoy the usual summer 
band concerts, which he has been con- 
ducting for the past 24 years, despite the 
fact that the city has no money to pay 
for them. Mr. Schmeman has donated 
his own services and the 65 musicians 


in the band will be paid out of the 
Eme rgency Relief Fund of the mu- 
sicians’ organization. By rotating the 


hundred 
be given 


several 
will 


members of the band 
unemployed musicians 
work. 

President W. B. Calhoun of the Na- 
tional Association of Insurance Agents 
sang at the funeral of Mrs. W. H. Ben- 
nett, wife of the secretary of the organi- 
zation at Quincy, IIl., the old home of 
the Bennetts last week. Most of the 
local agents in Quincy attended the fu- 
neral. V. G. Musselman, a local agent, 
was a pallbearer. R. W. Troxell, of 

Springfield, Ill, national councillor, and 
-. E. Moisant, secretary of the Illinois 
Association of Insurance Agents, were 
present to officially represent their or- 
ganization. There were many floral 
tributes coming from all over the coun- 
try from insurance men and other per- 
‘sonal friends of the Bennetts. 

George D. Clayton, Jr., of George D. 
Clayton & Sons, local agents at Han- 
nibal, Mo., was nominated on the Demo- 
cratic ticket for state senator in the pri- 
maries held last week. His majority was 
close to 4,000. He is a son of the late 
George D. Clayton, who in 1915 helped 
draft the present anti-discrimination fire 
insurance rating laws in Missouri. He 
is 35 vears old and is a vice-president of 
the Missouri Association of Insurance 
Agents. His nomination is equivalent 
to election. 


C. Weston Bailey, president of the 
American of Newark and president of 
the National Board, has gone to his 
summer home at Poland Springs, Me., 
where he will remain until after Labor 
Day. 

The annual golf tournament and out- 
ing of the Griffin, Ingram & Pfaff agency 
of Chicago was held at the Mohawk 
Country Club. The winner of the field 
meet was E. J. Varley, a broker, son 
of C. E. Varley, who is assistant man- 
ager of the Springfield F. & M. The 
golf winner was Fred Sextro; blind 


valuations that is gotten out by those 
who are capable of calculating values. 
He, like others, is seeking reliable fig- 
ures and not those that may be forced 
down or forced up on some particular 


day. 





bogey, Andrew Moeller, formerly rank- 
ing vice-president of the Foreman State- 
National Bank, who is now a broker at- 
tached to the Griffin, Ingram & Pfaff 


agency, and the player showing the 
greatest improvement over last year 
was Fred J. Lauschke. 


W. M. Krieger is in the west this 
week for the first time since being ap- 
pointed secretary of the Hudson-Svea- 
Skandia group. He is spending a few 
days in Chicago and a day in Milwau- 
kee. He was formerly in the western 
department of the North America. 

President Wilfred Kurth of the Home 
of New York and Mrs. Kurth sailed 
this week on the Leviathan for a vaca- 
tion in Germany. 


Donald §S. Davis, Indiana special agent 


of the Royal group, was married Sat- 
urday to Miss Donna Brown of An- 
derson, Ind. 


A number of insurance people re- 


turned to the United States on the 
Aquitania last week. They included C. 
F. Shallcross, United States manager 


of the North British & Mercantile, and 
Mrs. Shallcross; Harold V. Smith, vice- 
president of the Home, Mrs. Smith and 
their daughter; Robert J. Newhouse, 
president of Newhouse & Sayre, Mrs. 
Newhouse and their son, and Frank B. 





Martin, manager of the Yorkshire. 
Tom CC. Jones, Hopkinsville, Ky., has 
purchased the interest of his partner, 


Newton Wall, in the Wall & Jones 
agency, which will now operate as the 
Jones Insurance Agency. 





Next in Line 














H. CHURCHILL SMITH 


H. Churchill Smith of Toronto, who 
is now grand custodian of the Blue 
Goose, according to precedent will be 
elevated to the highest position in the 
order, that of most loyal grand gander, 
at the grand nest meeting in Chicago. 
Mr. Smith was started up the ladder 
at the grand nest meeting in Montreal 
in 1928, being elected grand keeper. 

Mr. Smith is local manager of the 
Liverpool & London & Globe at To- 
ronto. He was born in Liverpool, Eng- 
land, in 1885 and was educated at St. 
Margaret’s school in that city. He 
started with the Liverpool & London 
& Globe as an apprentice at its head 
office in 1900. He was made inspector 
in 1907, local manager at Stoke-on- 
Trent, 1912; assistant to the local man- 
ager at Buenos Aires, Argentina, 1919, 
and then local manager at Toronto in 
1923. 
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CONCENTRATED POWER 


‘ 


Small in area, the old adage, “good things come in small 
packages” can find no truer application than the City of 
Newark. 


In the shadows of the great skyscrapers of New York, 
Newark has grown until today her busy manufacturing 
plants and manifold industrial activity reflect the growth, 
the wealth and concentrated power of this city. 


Within an area of but twenty-three and one-half square 
miles, a population of 442,337 people live in comfort and 
health. The growth of Newark may best be explained 
by the fact that Newark offers to industry the three most 
important essentials of successful production: Labor, Mar- 
ket and Shipping Facilities. 


In the early days of the Republic, Alexander Hamilton, 
brilliant statesman, predicted that a great city would 
arise on the west side of the Hudson River. Newark has 
done much toward the fulfillment of this prophecy. The 
extent of transportation and labor facilities has brought 
1,705 factories, employing 65,057 workers to Newark. 
Overnight the New Jersey manufacturer can reach com- 
munities with a combined population of more than 20,000,- 
000 people —18% of the wholesale and 20% of the retail 
outlets of this country. Its high rank among the larger 
cities of the United States is never questioned because of 
the volume and diversity of its industrial production, its 
rare transportation advantages, its internationally known 


insurance companies, its vigorous retail trade and its ex- 
cellent residential and recreational facilities. 


Five trunk lines serve it. The Port of Newark, a muni- 
cipal development, is constantly growing more prominent 
among the leading Atlantic Ports. Newark is also the 
point of meeting of all important trunk highways in the 
vicinity, including the Lincoln Highway, —the great At- 
lantic and Pacific thoroughfare, the William Penn High- 
way, and others serving near and far territories. The 
Lincoln Highway via the Holland Tunnel provides quick 
motor transportation to and from Manhattan. 


Though Newark by reputation is industrial, it is also 
widely known as an insurance and banking center. Over 
12,000 persons have employment in its home offices of 22 
large Life, Fidelity, Fire and Casualty companies which 
have aggregate assets of over three billions of dollars. 
22 Newark banks have resources of $503,393,789 and de- 
posits of $418,757,497, 


Although the Eastern Department of Union Indemnity 
Company with headquarters at 100 Maiden Lane, New 
York City, is but thirty minutes from Newark, Union 
Indemnity Company has maintained an office in this Key 
City as an additional service to its agents and assureds 
throughout this prosperous section. The city of Newark 
is indeed an important link in that great chain of Union 
Indemnity offices which cover the United States. 


Union Invemniry Company 


A DIVISION OF INSURANCE SECURITIES COMPANY, 





EXECUTIVE OFFICES: UNION INDEMNITY BUILDING, NEW ORLEANS = = “> 


INC. 


Detroit Life Insurance Company 
La Salle Fire Insurance Company 
Union Title Guarantee Company, Inc. 


100 MAIDEN LANE, NEW YORK 
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Gas Company Sued by State 


Action for $1,106,000 Started as Sequel 
to Explosion in State Office 
Building 


Insurance companies may be relieved 
of huge liability on the state office 
building explosion April 14, if the state 
of Ohio wins a judgment and collects 
approximately $1,100,000 from the Co- 
lumbus Gas & Fuel Co., against which 
it has filed suit. Contractors would be 
relieved of liability, and through them, 
the carriers, Attorney-General Gilbert 
Rettman stated. Claims have been filed 
against the companies which insured con- 
tractors, but the suit against the gas 
company will be pressed first. 

However, the attorney-general does 
iot relinquish claims against contrac- 
tors, who were responsible for delivering 
a completed structure. The attorney- 
eeneral charges in the suit that the gas 
company maintained a_ high pressure 
main under the east sidewalk of the 
boulevard immediately adjacent to the 
building and that, because of faulty con- 
struction of the main, gas leaks devel- 
oped so that gas percolated into the 
sub-basement where it accumulated in 
explosive quantities and was ignited. 
Phe company is charged with negligence 
in construction of the main. The fran- 
chise ordinance called for an inner and 
outer pipe with vents to permit escaping 
gas to reach the air without creating 
conditions. The pipe con- 
was a single pipe 


dangerous 
structed, it is charged, 
joints. 
Che common pleas court at Columbus 
has refused to turn over to the state or 
allow it to interfere with the gas main 
which it alleges was responsible for the 
explosion. The court held that it is the 
property of a public utility and is needed 
in supplying the city with gas. It 
directed the gas company, however, to 
permit the state to view any experiments 
that may be made with the main in con- 
nection with the explosion. 


No Change in Cincinnati 
The Northwestern National Fire is 
moving its Cincinnati headquarters 
from 311 First National Bank building 
National Bank building. 
This agency is still under the manage- 


ment of F. J. Pocquette. It is the 
Northwestern National Life which has 
discontinued its branch office in Cincin- 
nati and placed its entire representation 
in the W. E. Lord Agency. 


Testimonial Lunch to Jessup 
CLEVELAND, Aug. 10—E._ B. 


(Dad) Jessup of the Ohio Inspection 
Bureau was given a testimonial luncheon 
by his many friends and associates. He 
has been with the organization for many 
vears. and is one of Cleveland's old- 
timers in the insurance field. 


James L. Case to Speak 


James L. Case of Norwich, Conn., 
former president of the National Asso- 
ciation of Insurance Agents, will be 
one of the speakers at the annual meet- 
ing of the Ohio Association of Insur- 
ance Agents at Marietta this week. He 
is chairman of the committee of the Na- 
tional association that is endeavoring to 
secure an automatic cancellation provi- 
sion where the premium remains unpaid. 





Lane on Coast Trip 


George A. Lane, state agent for the 
America Fore group in Ohio, is spend- 
ing a month's vacation in and around 
San Francisco, visiting his son, Robert 
S. Lane, who is northern California spe- 
cial agent for the Home of New York. 


To Hold Ohio Fire School 


A fire school will be held at the Ohio 
State University in Columbus Sept. 
19-23 under the auspices of the Uni- 
versity, the Ohio Inspection Bureau and 
the Ohio Fire Chiefs Association. The 
program is being prepared under the 
direction of H. J. Manning of the In- 
spection Bureau. 





Ohio Notes 














A staff from the Ohio Inspection Bu- 
reau has begun the rerating of Mari- 
etta, O 

c,. H. Garbutt, American Eagle, Canton, 
and V. W. Souders, Fire Association, 
a veland, have been appointed to ar- 

ange for an inspection at Canton, ©., 
alee the auspices of the Fire Preven- 
tion Association of Ohio. 








CENTRAL WESTERN STATES 





Report Made o' on Rock Island 


Board "Offers 
Water Supply, Fire Department 


National Criticisms on 


and Alarm System 





The gross fire loss for the last five 
years in Rock Island, Ill., is reported 
by the National Board at $594,230, with 
the average loss per fire $574, “a mod- 






erate figure,” and the average annual 
loss per capita, $3.15, “a moderate 
figure.” 


The water supply works are declared 
to be adequate but Somewhat unre- 
liable. Quantities available for fire pro- 
tection are inadequate due to weak dis- 
tribution system. The fire department 
is weak due to serious undermanning 
and deficiency in engine capacity. Con- 
siderable outside aid is quickly avail- 
able. The fire alarm system is inade- 
quate, unreliable and little used. 

In the principal mercantile district 
large to excessive areas, unprotected 





vertical and horizontal openings and 
mutual exposures and inadequate fire 
fighting facilities make severe individual 
to group fires probable in most of the 
blocks. Streets are of good width and 
building heights generally low so other 
than block fires should be prevented. 
In the minor mercantile and manufac- 
turing districts, severe individual or 
group fires are probable, but sweeping 
fires are not likely. 


Grand Rapids Sets Record 
GRAND RAPIDS, MICH., Aug. 10. 


Grand Rapids’ remarkable showing 
thus far in 1932 in the matter of low 
fire loss is attracting so much attention 
that at least one company has already 
suggested that lower rates may soon be 
the reward accorded if the record is 
maintained. 

July losses were only $3,157, bringing 
the seven months’ total to $53,031, repre- 
senting a reduction from 1931 losses 
for the same period of $112,435. The 
record is by far the’ best ever achieved, 





although Grand Rapids has_ already 
placed high in several of the fire waste 
competitigns, leading its classification in 
some cases. 


One Check for | License Fees 


Superintendent Hanson of Illinois is 
informing companies that they no 
longer need to forward checks with the 
agent's license requisition card. In- 
stead, upon receipt of the monthly state- 
ment of account relative to agents’ li- 
cense fees, a check may be forwarded 
made payable to the director of trade 
and commerce. 

This action is in line with that taken 
by commissioners of other states. It 
is prompted by the recently imposed 
federal tax on checks and the charge 
made by many banks for cashing more 
than a certain number of checks. 


Schraeberg Pleads Guilty 


ROCK ISLAND, ILL. Aug. 10.— 
Irving Schraeberg, Chicago, twice con- 
victed for arson following a $25,000 fire 
at the Max Shapiro shoe store, Moline, 
Oct. 7, 1927, pleaded guilty to conspir- 
ing to defraud an insurance company 
and was fined $1,500. The arson charge 
was dismissed. Appeals had been taken 
to the supreme court in each conviction. 
A few days before the second trial 
Shapiro committed suicide. 





Oppose Fire Department Cuts 


LANSING, MICH., Aug. 10.—Ef- 
forts of certain city officials to slash 
municipal expenses drastically are being 
resisted, so far as the Lansing fire de- 
partment is concerned, by the board of 
police and fire commissioners. <A plan 
advanced by one of the aldermen 





whereby some 30 firemen would be dis- 
missed, one station closed and wages of 
other remaining members of the depart- 
ment be further reduced was rejected. 

It was pointed out by members of the 
board that the city has a highly efficient 
fire-fighting machine which it would be 
questionable economy to wreck in order 
to save a few thousand dollars tempo- 
rarily. It was further stated that an 
insurance rate increase which would cost 
the property owners $1,000,000 annually 
would be probable. 


Farm Agents Plan Parley 


Decision to hold a meeting of the 
Illinois Farm Insurance Agents Asso- 
ciation at Peoria, Oct. 12, was reached 
by the directors of that association at 
a meeting in Fairbury. The present 
plan is to hold a closed business session 
before lunch at the Peoria meeting and 
in the afternoon to have a formal pro- 
gram with speakers. Leg attending 
the directors meeting were A. Swarm 
of Decatur, president of th association; 
W. S. Garlough, secretary, Blooming- 
ton; Mark I. Hall, Belvidere, chairman 
of the board of directors, and the fol- 
lowing directors: J. R. Marquiss, Mon- 
ticello, C. O. McCarthy, Ottawa; G. P. 
Smith, Bloomington; O. G. Tradewell, 
Rantoul, and P. J. Keck, Fairbury. 





Corell Agency Incorporates 


The George E. Corell agency at Niles, 
Mich., is involved in the incorporation 
of Corell, Krueger, Ruckman, Inc. Mr. 
Corell, a brother of H. B. Corell, deputy 
insurance commissioner of Michigan, be- 
comes president of the new company. 
Other incorporators are L. H. Krueger, 
— and R. S. Ruckman, Nappanee, 
nd. 
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Salvaging in Hot Weather 


E. S. Snyder Tells” What a Live and 
Resourceful Agent in Minnesota 
Has Accomplished 


EK. S. Snyder, field) supervisor for 
Fred L. Gray Company in its fire in- 
surance department, gives an illustra- 
tion to show what can be done to salv- 
age business. He says: 

“One of our agents in Minnesota care- 
fully prepared a complete inventory of 
all fire and tornado lines previously 
carried by him which had been lost to 
his agency and then proceeded to in- 
terview each assured either personally 
or by telephone, devoting less than four 
days’ time to the canvass, securing as a 
result of his painstaking labor in the 
warmest days of the season, rewrite or- 
ders to the number of 27 with conse- 
quent substantial premiums. The ac- 
tion of this agent instituted method- 
ical and systematic salvaging operation 
which any agent desiring to do so can 
adopt as his own and can proceed to 
‘hot weather salvage’ some of his own 
lost treasures from that vast insurance 
ocean to which has been consigned the 
sunken hulks of lost business together 
with the blasted hopes of agency pilots. 
There is comfort in the thought that 
according to the agent who so _ suc- 
cessfully worked out this idea prac- 
tically all of the rewrite orders secured 
were on policies not renewed at request 
of the assured because ‘times are too 
hard, or ‘I can’t afford to carry it,’ 
and these same assureds now feel they 
can reassume the responsibility of pre- 
mium payment.” 


Mrs. Emma J. Walker has severed her 
connection with Hull Insurance Agency, 
Fargo, N. D., and is now located in the 
Merchants National bank building. 





Charge by Laundries Barred 





Can’t Collect Premium on Insurance 
From Customers Unless Licensed 
as Agents 





WIS., Aug. 10.—Laun- 
dry owners in Wisconsin, purchasing 
insurance protection against fire and 
other losses which may occur to bundles 
while in work and in custody of laun- 
dries and drivers, cannot charge the 
“premiums” to the customers as_ sep- 
arate and distinct items, over and above 
their regular charges, unless the laun- 
dries have licenses as insurance agents. 

This in effect was the ruling of Com- 
missioner Mortensen when a_ large 
Madison laundry made a verbal request 
for a ruling, acting for itself and mem- 
bers of the Wisconsin and Milwaukee 
associations of laundry owners. The 
commissioner replied that “in making 
specific charges for insurance on your 
laundry bills to customers, you would 
be in violation of the Wisconsin statutes. 
“As an overhead item, the charge for 
Insurance could come under the same 
bracket as other items entering into 
service costs and passed on to the con- 
sumer in your charge for the service, 
but a specific charge for insurance 
would place you under the head of an 
agent or a company, neither of which 


you are. 


MADISON, 


Plan Northwest Fire School 


MINNEAPOLIS, Aug. 10.—Firemen 
from Minnesota, Wisconsin and ‘the 
two Dakotas will gather at the Uni- 
versity of Minnesota Sept. 12-16 for 
the fifth annual Northwest Fire School. 
The school is sponsored by the univer- 
sity, the League of Minnesota Munici- 
palities and the insurance department. 
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—LOYALTY GROUP ~ 


JANUARY 1, 1932 STATEMENTS 


NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres, ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres, W. W. POTTER, 2d Vice Pres, 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


CAPITAL 








SURPLUS TO 
POLICYHOLDERS 


$18,795,380.00 ORGANIZED 1855 $32,306,202.99 


q NEAL BASSET, Chairman of Board 
HENRY M. GRATZ, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W.W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2dV.-Pres. 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1853 $ 2,034,545.17 


NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. tt RBERT A: CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W.E. WOLLAEGER, Vice Pres HERMAN AMBOS, bey Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. . LEE TRIMBLE, 2dV. -Pres. OLIN BROOKS, 2d V.-Pres. 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 ORGANIZED 1854 $ 1,226,248.02 


NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. H=RBERT A. CLARK, Vice-Pres, H. R. M. SMITH, Vice-Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres. W.W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 ORGANIZED 1866 $ 1,563,520.84 


NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HFRBERT A. CLARK, Vice-Pres. oa R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. W. POTTER, 7d V. Pres, 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1871 $ 1,603,338.23 


NEAL BASSETT, Chairman of Board 


W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres, 
7 H. R. M. SMITH, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 ORGANIZED 1870 $ 1,751,660.54 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 


JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W.E. WOLLAEGER, Vice-Pr--. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 ORGANIZED 1886 $ 511,958.09 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 ORGANIZED 1905 $ 137,264.60 


NEAL BASSETT, President 


JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 24 V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 ORGANIZED 1852 $ 4,967,756.04 


NEAL BASSETT, Chairman of Board 


J. SCOFIELD ROWE, Vice Chairman 
H. S. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER, 2d Vice Pres. E. R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres. F.J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 
$ 1,000,000.00 ORGANIZED 1874 $ 2,009,866.67 


7 NEAL BASSETT, Chairman of Board 


H. S. LANDERS, President WINANT VAN WINKLE, Vice President J.C. HEYER,Vice President JOHN R. COONEY, Vice-President 
E. G. POTTER, 2d Vice Pres. T. A. SMITH, 3rd Vice Pres. FRANK J. ROAN, 3rd Vice Pres. E.R. HUNT, 3rd VicePres. S.K.McCLURE,3rd Vice Pres, 


COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1909 $ 1,814,648.30 


WESTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Illinois - oe Bush , 
HERBERT A. CLARK, Vice President an SERS . ; 

H. R. M. SMITH, Vice President EASTERN DEPARTMENT w. w. & E. G. POTTER, 2nd Vice Presidents 


F. E. BRISBINE, Res. Vice President 
eo TENS ene 10 Park Place FRED W. SULLIVAN, Secretary 


NEWARK, NEW JERSEY : 
CANADIAN DEPARTMENT . SOUTH-WESTERN DEPARTMENT 


; 912 Commerce St., Dallas, Texas 
461-467 Bay St., Toronto, Canada a OLIN BROOKS, 2d Vice President 


MASSIE & RENWICK, Ltd., Managers BEN = BOYNTON, Res. Vice President 




































































C. MEEKER, Secretary 
—LOYAL TO PRINCIPLE -- TO LOYAL AGENTS, LOYAL — —_—— 
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Caledonian 


Insurance 
Company 


The Oldest Scottish Insurance Office 








(a 


Caledonian-American 
Insurance Company of New York 


ROBERT R. CLARK, 
U. S. Manager and President 


THE NETHERLANDS INSURANCE COMPANY OF 
THE HAGUE, HOLLAND 


Est. 1845 
ROBERT R. CLARK, U. S. Manager 
EXECUTIVE OFFICES: HARTFORD, CONN. 
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THE INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


PHILADELPHIA, PA. 








Annual Statement January 1, 1932 


. .$2,082,507.62 
.. 678,921.47 
.. 1,500,000.00 
.. 1,000,000.00 


Reserve for Unearned Premiums... .. 
Reserve for Losses, etc.............. 
Reserve for Security Values......... 


~ fe gee 
NET SURPLUS ..................... 1,204,906.67 


TOTAL ASSETS ................$6,466,423.76 
SURPLUS TO POLICYHOLDERS $2,204,994.67 











Acquire 


THE “OLD STATE OF PENN” 
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Instruction and lectures will be given by 
representatives of the General Inspec- 
tion Bureau, United States bureau of 
mines, Wisconsin industrial commission, 
the National Board and the United 
States Department of Agriculture. 





Warns on Cutting Protection 


MILWAUKEE, Aug. 10.—In view of 
the many economy measures that are 
being proposed here and in other cities, 
F. R. Daniel, chief engineer of the Fire 
Insurance Rating Bureau of Wisconsin, 
has warned local city officials against 
unwise economies in the fire department 
which might result in curtailing or dis- 
rupting this force. Mr. Daniel points 
out that fire hazards now are greater 
than before the depression and that any 
reduction of firemen would reduce the 
efficiency of fire fighting equipment. 


Bureau Field Club Meets 


The Wisconsin Insurance Club, com- 
posed of Western Insurance Bureau 
field men, will meet in Milwaukee Aug. 
15 for a luncheon meeting. According 
to C. P. Hall, secretary, plans will be 
launched to start functioning of the 
agency balance program, which was 
discussed at the last meeting and also 
at the annual meeting at Wawasee in 
June. 


Hardell Succeeds Ackerman 


MINNEAPOLIS, Aug. 10.—Waldo 
FE. Hardell, who has been with Under- 
writers at Lloyds of Minneapolis, has 
been appointed manager of the automo- 
bile department of Charles W. Sexton 
Company to fill the vacancy created by 
the recent death of H. A. Ackerman. 

Mr. Hardell, a graduate of the Uni- 
versity of Minnesota, became affiliated 














with the Sexton organization in 1920, 
Six years later he joined the Lloyds 
organization, for which the Sexton 
Company is general agent. 


Push Wisconsin Membership Drive 


MILWAUKEE, Aug. 10.—The mem- 
bership drive of the Wisconsin Associ- 
ation of Insurance Agents, conducted 
by a committee headed by E. A. Piepen- 
brink of Milwaukee, is meeting with 
success. Plans will be discussed at a 
meeting this week for a final effort to 
secure a healthy gain in membership 
before the national convention in Phila- 
delphia in September. 








Protest Currie, Minn., Rate Raise 


The city council at Currie, Minn., has 
adopted a resolution protesting the ac- 
tion of the General Inspection Bureau 
in raising rates 15 percent following a 
reclassification of risks in the town. The 
bureau claimed there was _ insufficient 
water for fighting fires. The council’s 
resolution was forwarded to Commis- 
sioner Garfield W. Brown. 





Wisconsin Notes 











The Kenosha Realty Co., Kenosha, 
Wis., has purchased the American Insur- 
ance Agency, formerly conducted by P. F. 
Tacki, and the Mitchell Agency, formerly 
conducted by E. J. Mitchell. 

The Joyce Insurance Agency, Menomo- 
nie, Wis., has been incorporated by J. E. 
Joyce, Jr., J. E. Joyce, Sr., and C. F. 
Joyce, and the Croray Company, Mil- 
waukee, by J. B. Cooke, R. C. Otto and 
J. A. Ryan. 

T. Z. Clayton, vice-president of the 
McCallum, Adler, Clayton & Nash agency 
Milwaukee, has resigned and has again 
become associated with the Geo. H. Rus- 
sell Co. agency, with which he was for- 
merly connected for six years. 








IN THE MISSOURI V ALLEY 





Two Hail Decisions Given 





Kansas Supreme Court Passes on Cases 
Where Issue Arose Over Com- 
pany’s Liability 





The Kansas supreme court has handed 
down two decisions involving hail in- 
surance. The first is Burns vs. Provi- 
dence Washington. In the first case it 
is held that where an agent takes an 
application with the understanding that 
he will examine a crop for the purpose 
of determining whether it has been dam- 
aged by hail and on such examination 
accepts the application with premium, 
which is forwarded to the company and 
a policy is issued, the company is bound 
by the finding of the agent that the 
wheat had not been damaged. The ap- 
pellant contends that notice was not 
sent in accordance with the terms of the 
policy. The evidence of the witness is 
to the effect that to the best of his 
knowledge the proof of loss was mailed 
to the company. Adjustment was made 
and, from all of the circumstances in 
the case, the higher court says that the 
lower court was fully warranted in find- 
ing that the assured complied with the 
terms of the policy in mailing the proof. 
Judgment for the plaintiff is therefore 
affirmed. 


Question as to Scope of Coverage 


In the second case, Forristal vs. 
Security of Connecticut, the plaintiff 
was the owner of an undivided one- 
half interest in a crop of wheat, his 
mother being owner of 102 acres of land 
on which the wheat was planted. The 
mother was to furnish the land, seed 
and machinery and the son would plant, 
harvest and thresh the crop. He was 
to receive half of the proceeds. On May 
12, the company, through Agent Nel- 
son, solicited the son to take out insur- 
ance. After considerable negotiations 
the agent advised that the policy could 
be written in the name of Mrs. For- 





ristal. The application was signed by 
the mother alone. The application cov- 
ered insurance of the whole crop and a 
note was given by her for the premium, 
which was accepted. 


Asked for Reformation of Contract 


On May 18 a storm completely de- 
stroyed the wheat. The company settled 
and paid the mother her loss of one-half 
of the crop but declined to pay the son 
on the ground that the mother alone 
had signed the application. The son 
then brought suit, asking for a reforma- 
tion of the contract. The supreme court 
holds that there is evidence that the in- 
tention of the party was to insure the 
whole crop owned by the two. While 
the interest of the son was severable 
and separate and should have been so 
written, the son evidently relied on the 
superior knowledge and experience of 
the agent, who advised the plaintiff that 
it was the proper way to insure his 
share of the wheat. Judgment for the 
plaintiff is affirmed. 


Many Subjects to Come Up 





Annual Meeting of the Iowa Associa- 
tion of Insurance Agents Will 
Be Instructive 





At the annual meeting of the Iowa 
Association of Insurance Agents at Des 
Moines, Sept. 9-10, it is expected there 
will be 12 past presidents in attendance. 
A special effort is being made to get 
these prominent agents to the home 
coming. President Chester E. Ford now 
estimates that some 300 agents will be 
on hand. A number of new members 
have recently been secured. One of 
the important subjects to come up is 
a proposed agency qualification law. 
President Ford has set the first session 
at 2 p. m., Sept. 9 so that agents driv- 
ing to Des Moines can make the grade 
in good shape. 

Among the subjects to be discussed 
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are reduction in agents commissions, 
standardized agents’ contracts, owner- 
ship of expiration, policy cancellation for 
non-payment of premiums, charge for 
hail insurance, charge for vacancy per- 
mit, improvement of policy coverage in- 
stead of rate reduction, automobile theft 
and collision adjustments. The farm 
commission question naturally will re- 
ceive considerable attention. The con- 
vention hotel is the Kirkwood. Presi- 
dent Ford sent out notice to 5,500 agents 
in Iowa, giving some important infor- 
mation as to the value of organization 
and telling about the forthcoming Iowa 
meeting. 


To Have Missouri School 


Under the auspices of the Southeast 
Missouri Fire Fighters Association, the 
third fire school short course will be 
conducted at Sikeston, Aug. 17. Ray- 
mond Schuermann, engineer Missouri 
Inspection Bureau, will be in charge of 
the fire stream demonstration, and Capt. 
H. C. Ousley fire department instructor, 
Missouri Inspection Bureau, will dem- 
onstrate the improved methods adopted 
by modern fire departments in hose 
loading, carrying and connecting, as 
also practical and effective use and han- 
dling of ladders. H. K. Rogers, Western 
Actuarial Bureau, will deal with the 
ventilation of burning buildings, and 
demonstrate the use of gas masks. 





Insurance Men Nominated 


C. M. Howell, prominent Kansas City 
attorney and reciprocal leader, was over- 
whelmingly defeated for the Democratic 
nomination for U. S. Senator in the Mis- 
souri primary elections. Incomplete, un- 
official returns indicate Col. B. C. Clark 
won by a plurality of almost 75,000 
votes. Mr. Howell was stricken with an 
attack of pneumonia the day after the 
primary elections and was taken to a 
hospital in Kansas City. 

Another race of interest to insurance 
men was that between A. S. Phillips, 





former chairman Missouri workmen’s 
compensation commission, and Circuit 
Judge A. D. Nortoni for Republican 
nomination for judge of supreme court 
division 1, unofficial returns indicating 
Mr. Phillips was nominated. Judge Nor- 
toni prior to going on the circuit bench 
was chief counsel for the Continental 
Life of St. Louis. 

W. C. Ploeser, broker with the Law- 
ton-Byrne-Bruner agency, St. Louis, was 
nominated on the Republican ticket again 
to represent the first district in the legis- 
lature. 

J. F. Dickmann, former president First 
National Life and for a time head of the 
Mississippi Valley Life, which took over 
the First National, was nominated by 
the Democrats for judge of the court of 
criminal correction in St. Louis. H. C. 
Menne, broker with the Weisenborn & 
Reynolds agency of St. Louis was nom- 
inated for city treasurer by the Demo- 
crats. He was city treasurer some years 
ago. 





McCann Makes Changes 


KANSAS CITY, MO., Aug. 10— 
Polk Williams, formerly Topeka man- 
ager of McCann Adjusting Company, 
has been transferred to the Kansas City 
office. 

J. R. Miner, formerly with the West- 
ern Adjustment, has joined the McCann 
Adjusting Company. 





Expect Auto Rate Ruling 


TOPEKA, KAN., Aug. 10.—Commis- 
sioner Hobbs expects to announce his 
ruling on the new motor car fire, theft 
and property damage and collision rates 
next week. When the companies writ- 
ing these lines filed the proposed new 
schedules Mr. Hobbs asked for some 
additional information which the depart- 
ment did not have in the annual state- 
ments but which the companies used 
in calculating their experience. The in- 
formation is now being checked with 
that which the department already has 
on hand. 








STATES OF THE SOUTHWEST 





Drilling Extension Blocked 


Oklahoma City Planning Commission 
Puts Foot Down on Spreading 
Oil Well Operations 


OKLAHOMA CITY, Aug. 10.—The 
Oklahoma City planning commission 
nipped in the bud further agitation to 
have the oil well drilling zone extended 
within the city limits by rejecting all 
petitions for such action. One area in- 
volved in the petitions threatened to 
bring drilling within the wholesale dis- 
trict, and the other to invade the area 
bounded by Riverside park, which has 
served as a buffer so far. Both were 
definitely denied. 

The commission also rejected a peti- 
tion to exclude from the city’s corpo- 
rate limits a 38-block area northeast of 
the state capitol; which was sought 
presumably for drilling purposes. Own- 
ers of property in this district, within 
two blocks of the governor’s mansion, 
who are interested in this move, are 
said to be considering submitting a 
zoning petition later. 

Zoning petitions denied by the com- 
mission can not be returned to that 
body for further consideration within 
six months. Property owners favoring 
the exclusion movement, however, 
could shift their line of attack and ask 
for inclusion in the zoning area. 





Oklahoma Storm Losses Low 


OKLAHOMA CITY, Aug. 10.— 
Oklahoma this year has had the light- 
est windstorm and hail losses for many 
seasons, according to Manager Walter 
S. Hanson of the Fire Companies Ad- 
jJustment Bureau. Aside from a small 





loss to the Chickasha Cotton Oil Mill- 
ing Co. at Delhi, Okla., and a couple 
of freak storms which unroofed a the- 
ater at Ponca City and caused some 
slight damage in various locations, 
Oklahoma has been absolutely free 
from windstorm loss and property dam- 
age from hail all through the season. 
With the danger point passed, it is 
believed this will be a record year. A 
record almost as good has been made in 
fire losses in the state, Mr. Hanson 
stated. 





San Antonio Seeks Reduction 
SAN ANTONIO, TEX, Aug. 10.— 


Various minor amendments made in 
San Antonio’s building code coupled 
with an amendment which will prohibit 
the construction of shingle roofs after 
Sept. 1 and a count showing the number 
of such roofs to be less than 40 percent, 
will result in a reduction of the 13-cent 
fire insurance key rate now effective. 





Capitol Hill Reduction Denied 
OKLAHOMA CITY, Aug. 10— 


While in conference with Capitol Hill 
commerce club officials, Manager C. T. 
Ingalls of the Oklahoma Inspection Bu- 
reau denied a petition asking for reduc- 
tion or elimination of exposure charges 
to dwelling and other property in blocks 
in the south part of the city where there 
are oil wells. The Capitol Hill rates are 
based on experience in all Oklahoma 
oil fields, Mr. Ingalls explained, adding 
that he could not change them now. He 
warned that if they should be reduced 
many companies would probably refuse 
to write policies in the drilling area. 
The reduction was asked on the 
ground that Capitol Hill’s fire record is 








Progressive, yet conservative 


WILLIAM H. KOOP, 


President 
ALEXANDER R. PHILLIPS, ALLEN W. FLEMING, 
Vice-President Ass’t Secretary 
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Something New 


For those concerned with the litigation and settlement 
of insurance claims. 


The 
SELECTIVE DIGEST OF THE LAW OF 
INSURANCE AND RELATED TOPICS 


Answers the thousand and one questions daily arising 
in the defense and adjustment of claims, by brief restate- 
ment of the governing statute or rule of law followed in 
each jurisdiction, with leading case citations. 


Road maps the law library for further research, when 
necessary to prepare a brief, by references to publications 
giving supplementary authority. 


Puts at your disposal the seasoned judgment and spe- 
cialized experience of a country-wide group of Advisory 
Editors, including many of the foremost authorities in the 
field of insurance and negligence law. 


The Selective Digest is published not only as a reference work in 
its own right but also replaces the Digest Section of THE INSURANCE 
BAR, the Preeminent Directory of Insurance Counsel and trusted ad- 
visor of those who employ attorneys in insurance cases. 


THE BAR LIST PUBLISHING CO. 


343 S. DEARBORN ST., CHICAGO, ILL. 


Copies of the New 1932-33 Edition of The Insurance Bar without law digests (Di- 
rectory Section only), will be supplied without charge to claims executives, home and 
branch office counsel, etc., whose duties include the selection of attorneys and ia- 
dependent adjusters. 


























Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance service of 
practical value to 
agents. 


Rents and/or Rental 
Values : 

Riot and Civil Commo- 
tion 


NW WRAARARRARAAAR 
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Automatic Cover 


NORTHWESTERN 
Fire & Marine Insurance Company 
John H. Griffin, President 





Minneapolis, Minnesota i 








HOTEL 
MONTEREY 


JANESVILLE, WIS. 
Harry B. Doren, Proprietor 
“Insurance Men’s Headquarters” 
150 rooms with shower 


or combination tub and 
shower. 


FIREPROOF 


Free protected night and day 
parking 


Popular prices in dining room 
and coffee shop 


‘Ask the Clerk 
fora 
Blue Goose Room” 





























THE NATIONAL 


unusually good and extraordinary pre- 
cautions are being taken. The fight may 
be carried to the state insurance com- 
mission, officials of the civic club hinted. 


Arson Probe at Houston 
HOUSTON, TEX., Aug. 10—The 


arson situation in Houston has become 
so alarming that District Judge Boyd 
in charging the grand jury laid special 
stress on investigation of suspicious 
fires and returning of indictments 
against those, responsible for the 
“burning of property for profit.” 

Judge Boyd declared it is his belief 
that an arson ring is operating in Hous- 
ton and that unless something is done to 
halt incendiarism the people of Houston 
are going to have to pay an increase of 
$200,600 in insurance premiums. 


Organize Oklahoma Counties 


OKLAHOMA CITY, Aug. 10.—Fur- 
ther steps in organizing Oklahoma into 
county boards are announced by Secre- 
tary Mott M. Keys of the Oklahoma 
Association of Insurors, with meetings 
scheduled at Enid today and Lawton 
Aug. 12. Cotton county has been or- 
ganized with J. Lon Sawyer of Walters 
elected president; L. R. Bowen, Temple, 
vice-president, and Otis Sudik, Walters, 
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secretary-treasurer. In Stephens county, 
C. L. Frensley, Duncan, was elected 
president; C. W. Hutchins, Marlow, 
first vice-president; Ed B. Wolf, Co- 
manche, second vice-president, and R. 
H. Farnham, Duncan, secretary-treas- 
urer. 

If organizations are completed at the 
Enid and Lawton meetings, there will 
be ten counties in Oklahoma in which 
such boards are functioning. 


Fort Worth May Remove Penalty 


FORT WORTH, TEX., Aug. 10.— 
Fort Worth’s fire losses for the seven 
months were reduced about 40 percent. 
W. E. Bideker, chairman Fort Worth 
fire prevention committee, says if this 
low record is maintained the 6 percent 
penalty now prevailing will be discon- 
tinued at the end of this year. 

Cc. F. Dieter has been appointed mana- 
ger of the George C. Ejichlitz & Co. 
agency, San Antonio, Tex., to succeed 
the late Theodore Friedrich, 





With the entry of Stillwater in the 
inter-chamber fire waste contest con- 
ducted by the National Fire Waste Coun- 
cil, Oklahoma is now in the 100 percent 
class as regards eligible cities partici- 
pating. J. Ray Pence, engineer of the 
fire division of the chamber of commerce 
of Stillwater, is chairman of the local 
committee. 








IN THE SOUTHERN STATES 





Increase in 4th Class Towns 
Southeastern Underwriters Association 
Announces Rate Advances in Terri- 
tory on All Classes of Property 





ATLANTA, Aug. 10.—An immediate 
increase in rates on all classes of prop- 
erty in fourth class towns and in the 
country, and on property in towns with- 
out fire protection, has been ordered by 
the Southeastern Underwriters Associ- 
ation in a circular sent out to compa- 
nies and agents in the territory. These 
rates vary from 22 cents flat to 30 cents 
on brick and hollow tile dwellings, to 
28 and 40 cents on brick veneered 
dwellings. On mercantiles the increases 
run from 24 cents on brick buildings 
to 50 cents on frame, shingle roof build- 
ings. It was stated that the companies’ 
receipts in towns of this class had been 
considerably less than the amounts ex- 
pended for losses. 


Drive on Unauthorized Carriers 
BIRMINGHAM, ALA., Aug. 10.—A 


campaign to keep unauthorized and un- 
licensed companies from doing business 
in Alabama has been begun by Super- 
intendent Greer. “Proper insurance 
protection is too important for citizens 
to take chances with unqualified com- 
panies which are not subject to our 
laws,’ says Mr. Greer in a public no- 
tice. He points out that persons tak- 
ing out coverage with such companies 
are required to give notice of same to 
the state insurance bureau and pay 4 
percent interest on the gross premium. 
Agents representing unqualified com- 
panies are subject to criminal indict- 
ment. 

Among the companies selling fire and 





“* FLOYD WEST & COMPANY 


General Agents 
DALLAS, TEXAS 





FIRE - - LIABILITY - - MARINE 





FARM, HAIL and GIN FACILITIES 


Local agents’ needs have our personal attention * 








casualty insurance in Alabama without 
authority cited by Superintendent Greer 
are the Postal Life & Casualty, Kan- 
sas City; Physicians Health & Acci- 
dent of Texas; lowa State Traveling 
Men's; National Protective of Kansas 
City; American Benefit Corporation of 
Illinois ,and the Allstate of Chicago. 


Montgomery Losses Alarming 


MONTGOMERY, ALA., Aug. 10.— 
Fire losses in Montgomery have reached 
such an alarming stage that Fire Chief 
Ingram has written to Col. W. P. 
Screws, police and fire commissioner, 
declaring that insurance rates are sure 
to ‘be increased if the loss ratio con- 
tinues so high. He pleads for education 
through the civic organizations of the 
city. For the first six months of 1932 
the loss was $351,327 against $128,018 
for the same period last year. 

Colonel Screws said he would have 
speakers appear before all civic clubs 
explaining that fire prevention is a busi- 
ness proposition as well as a means of 
saving human life. 

“We must reduce our losses or the 
city may eventually face higher insur- 
ance rates,” said Col. Screws. “The fire 
department is doing all any department 
could do. We must have the coopera- 
tion and interest of the citizens of Mont- 
gomery.” 


Alabama Solons Meet Aug. 16 


BIRMINGHAM, ALA., Aug. 10.— 
The Alabama legislature meets in spe- 
cial session Aug. 16 and companies and 
agents will be on the lookout for meas- 
ures proposing to place further taxes 
on the insurance business. The state is 
$20,000,000 in debt and the solons have 
been called into session to hunt addi- 
tional means of raising revenue. 

The Alabama Association of Insur- 
ance Agents, besides endeavoring to 
check any unfriendly legislation, will 
urge the legislature to pass a safety re- 
sponsibility law. Sylvain Baum, chair- 
man of the legislative committee, will 
be on the job in Montgomery during 
the session. 


Special Meeting at Opelousas 


OPELOUSAS, LA. Aug. 10—A 
special meeting of insurance agents has 
been called here tomorrow in honor of 
a number of officials of the state asso- 
ciation. Among those scheduled to 
speak are Capt. E. L. Kidd of Ruston, 
president of the Louisiana Insurance 
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Ano all through the night you 
slept so soundly! And no won- 
der... for there are no better 
beds in all the world than those 
at Hotel Fort Shelby. In the 
morning you arise refreshed... 
all signs of fatigue erased 
-..in a room that’s cheerful... 
even made gay by old Mr. Sun 
who just can't keep out. Soon 
after the shower, a stream 
that wakens and exhilarates, 
you'll be electing either the 
Grill or Coffee Shop or Main 
Dining Room for breakfast. At 
Hotel Fort Shelby, breakfasts 
begin at 25c... luncheons 
at 35c and dinners at 90c. 
When you visit Detroit next 
time drive direct to Hotel Fort 
Shelby. Obliging attendants, 
at either entrance, will relieve 
you of your car and return it 
at your command ...a cour- 
tesy without fee. Nominal ga- 
rage tariffs. You'll be pleased 
bythe completeness of this truly 
modern hostelry. The attractive 
yet restful lobby opens into 
many shops... such as the 
Barber Shop, Beauty Parlor, 
Cigar Store and Haberdashery, 
Drug Store, Western Union 
Office and Flower Shoppe.Each 
of its 900 rooms is equipped 
with servidor, circulating ice 
water and private bath. Radio 
for every room. 
Music and danc- 
ing everyevening 
in the Main Din- 
ing Room... no 
couvert charge. 
Rates as low as 
$2.50 per day. 


HOTEL J Or 


S elby 











E. J. BRADWELL, 
Managing Director 


DETROIT 


“AGLOW WITH FRIENDLINESS” 
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Society; J. E. Hassinger, vice-president 
and chairman of the executive commit- 
tee; John D. Saint of Baton Rouge, 
manager of the society, and Matt G. 
Smith of Baton Rouge, member of the 
executive committee of the National As- 
sociation of Insurance Agents. 





Holding Company Organized 


NEW ORLEANS, Aug. 10.— The 
National Insurers has been organized in 
this city as a holding company for bank 
stocks, insurance and corporation stocks 
by A. E. Barksdale, Alberts McReynolds 
and T. J. Reynolds. 


Columbia Appoints Strickland 





Charles G. Strickland of Jacksonville, 
Ila., has been appointed general agent 
for the Columbia Fire of Dayton, one 





THE NATIONAL 


of the American of Newark group. W. 
M. McCrory heretofore represented the 
Columbia. 


Virginia Arson Results 


J. L. Taylor, head of the arson bureau 
of the Virginia department, reports that 
his office made 265 special investiga- 
tions the past year, resulting in 51 ar- 
rests and 18 convictions. Six cases are 
now pending. The office made 6,210 in- 
spections during the year and 1,251 cor- 
rections. 





Southern Notes 


At the annual splash of the Louisiana 
Blue Goose at Mandeville, eight goslings 
were initiated. 

Lee Coleman, Lake 
agent, is in a serious condition 
city from a bullet wound, 


Providence, La., 
in that 








ON THE PACIFIC COAST 





Can’t Attach Premiunt Funds 


Money Deposited in Special 
Account Belongs to 
Companies 


Bank 


Funds deposited by an agent in a spe- 
cial bank account after collection of 
premiums to be forwarded by his check 
to his companies belong to the compa- 
nies and are not subject to attachment 
for the debts of the agent. This was 
the decision of the California court of 
appeals for the third appellate district 
in Carlin vs. Masten et al. 

History of the Case 


Carlin brought action against C. E. 
Masten and J. A. Long, partners in an 
agency, to recover $732 alleged to be 
due to Carlin. After the complaint was 
filed, a writ of attachment was issued 
under which $558, theretofore deposited 
by C. E. Masten in a bank, was gar- 
nished by service of the writ and no- 
tice upon the bank. 

The interested insurance companies 
then intervened, filing a third party 
claim with the sheriff and also filing a 
petition in intervention, setting forth 
that the money in question was col- 
lected by Masten on account of the in- 
surance policies issued by the companies. 


Seattle Agents’ Meeting 


SEATTLE, Aug. 10—The _ King 
County Insurance Association had as 
its speaker today Lieut. Gov. J. A 


Gellatly of Wenatchee. President J. W. 
Reynolds, Roscoe Drumheller and some 
of their associates of the United Pa- 
cific Casualty were present. Golf 
prizes won during the recent state con- 
vention were awarded. 





W. D. Comer Convicted 
SEATTLE, WASH., Aug. 10.—Wil- 


liam D. Comer, Seattle local agent and 
financier, has been convicted by a su- 
perior court jury on 10 counts of grand 
larceny on charges involving the em- 
bezzlement of $78,100. The funds were 
held in trust by him while he was presi- 
dent of the local agency bearing his 
name. Francis P. Powell, vice-president 
who was tried with him, was acquitted 
of charges of having aided and abetted 
him in his dealings. 


Casualty Supervision Rejected 


LOS ANGELES, Aug. 10.—At the 
regular meeting of the Fire Insurance 
Exchange of Los Angeles, following a 
discussion as to whether the organiza- 
tion should extend its activities to in- 
clude supervision of casualty and surety 


lines, the proposition was finally re- 
jected. A.majority of the members felt 
that the time was not ripe for such 


action, although the need for supervi- 

sion of these, lines was admitted. 
Announcement was made of the ap- 

pointment ofa committee designated as 





the insurance committee of the Los 
Angeles chamber of commerce, the 
purpose of which is to cooperate with 


the chamber in legislative matters and 
also to influence new industries locating 
in this city to place their insurance 
locally. 


Owen to Operate Independently 


PORTLAND, ORE., Aug. 10.—Roy 
i. Owen, for five years Oregon man- 
ager of Frank Allyn, Inc., adjusters, has 
purchased its Oregon business and will 
maintain his present headquarters at 634 
Mead building. Mr. Owen has been ac- 
tive in agents and adjusters organiza- 
tions. At present he is secretary-treas- 
urer of the Casualty Adjusters Associa- 
tion of Oregon. 


Barbour on Coast Trip 


R. P. Barbour, United States manager 
of the Northern Assurance, is making 
a business trip on the Pacific Coast, 
spending several days in San Francisco 
in conference with Clarénce FE. Allan 
of Goodwin & Allan, managers for that 
company and the St. Paul Fire & 
Marine. 

Metropolitan offices of the Northern 
Assurance have been established at 100 
Sansome street, San [rancisco. This 
is the location formerly occupied by the 
city department of the company. 


Turner Back on Job 


SAN FRANCISCO, Aug. 10.— 
Charles H. Turner, president of the In- 
surance Brokers Exchange of San 
Francisco, who was forced to temporar- 
ily retire from active duty for several 
months on account of ill health, is again 
at his office. His first official action on 
his return was to call a meeting of the 
board of governors of the exchange to 
consider a request from the New York 
brokers for action on the compensation 
insurance commission question. 


Colorado Pond Splashes 


DENVER, Aug. 10.—The Colorado 
Blue Goose annual mid-summer splash 
was held last week, featured by a din- 
ner and a theater party. <A gold pin, 
set with diamonds and sapphires, was 
presented to D. G. Mulligan, past most 
loyal gander, by W. E. Walker, past 
most loyal gander, on behalf of Colo- 
rado pond. 


E. C. Fotheringham Resigns 


Supervision of southern California for 


the Goodwin & Allan companies, which 
has heretofore been divided between 
Special Agents E. E. Price, W. M. 


Sidebotham and E. C. Fotheringham, 
will now be handled by Messrs. Price 
and Sidebotham, Mr. Fotheringham hav- 
ing resigned. 

Arthur Lane has been appointed as- 
sistant general agent for the McCrory & 
Armstrong general agency at Jackson- 
ville, Fla. He has a local agency in 
DeLand and has been special agent. He 
will make his headquarters in DeLand. 
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SECURITY FIRE 
INSURANCE CoO. 


DAVENPORT, IOWA 


A COMPANY 
With Whom You Will Feel 
“AT HOME” 


aV. 


1883-1932 
SURPLUS TO POLICYHOLDERS 
OVER 
ONE MILLION DOLLARS 


Member of the Western Insurance Bureau (Incorporated) 





FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Franklin W. Fort . Thomas B. Donaldson 
18 WASHINGTON PLACE, NEWARK, N. J. 




















GEO. M. EASLEY and COMPANY 


General Agents 
DALLAS 


Representing only financially 
sound stock insurance 
companies in TEXAS 


Fire 
Bonds 
Casualty 


























FRANK J. BUCHER, President WM. F. KRAMER, Secretary 


Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 
Surplus to Policyholders $1,069,375 | 


An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 


. 
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OP - RESPONSIBLE 


DENT*ADJUSTERS + 








ALABAMA 





W. L. MACEY 
Adjuster 
AE Casualty Lines—Automobile, Fire & Theft 


Hill Building Phone Walnut 680 
Montgomery, Alabama 








ARIZONA 





Southwestern Adjustment 
Bureau, Inc. 


Fire, Automobile and Casualty 
Company Adjusters 





622 Heard Bldg. 505 Cons. Bank Bldg. 
PHOENIX, ARIZ. TUCSON, ARIZ. 
CALIFORNIA 





MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 


542 Adam Grant Building 


San Francisco, Cal. 





COLORADO, WYO, & N. MEX. 





ILLINOIS (Cont.) 


INDIANA (Cont.) 


MISSOURI (Cont.) 














“Ye 








Tel. Randolph 5448 Chicago, Ill. 











ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE OOMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen's Compensation, 

Burglary 
A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9635 





Established 1899 : BERT E. 
— Adjustment Coy Ine STRUBINGER 
WHITNEY & Automobile, Casualty, Compensation and 
Suret Adjustments CLAIM DEPARTMENT 
ADJUSTMENN LER re ine Seaidincens CHEMICAL BLDG., ST. LOUIS 
TS sight, Eas ar Stree ut bile & C It 
175 W. Jackson Street CHICAGO INDIANAPOLIS Branch 207, Holland . Springfield, Mo. 
L E JENKINS & CO THOMAS T. NORTH Phone Central 1888 
ad e e ADJUSTMENT COMPANY ; 
Complete Claim Service for the : Automobile Fire, Theft, Collision, Paul a en ee 
Companies—All Casualty teen Conver Tatand Marine epoperty bs Jamage Cn bed apt tenie 
Suite 1942—176 W. Adams Street J. L. Valentine, Mgr. Se. 


241 North Penn . 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 


Lincoln 4838 


Louis, Mo. 
Sorkmen’e Compensation 

















A. M. Foley Adjustment Bureau 
201 Union Trust Bldg. Tel. 3-9712 
South Bend 
Covering No. Indiana & So. Michigan 
Fire, Automobile, Casualty, Compensation, 
Inland Marine 





S. J. BOWER 


Adjusters for Companies Only 
Covering All Southwest Missouri 
Investigations and Adjustments 

Automobile, Fire and Tornado 

Woodruff Building SPRINGFIELD, MO. 
Formerly with Western Adjustment Co. 

















CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson- Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 
$42 Gas & Electric Bldg. 
Colorado Wyoming 


DENVER, COLA. 
New Mexico 





WILSON S. 


LEVENS 


& CO. 
A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 











Tabor 6395 Franklin 0918 


Murphy Adjustment Company 


Independent Adjusters 
Insurance Building 


DENVER, COLORADO 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 








DELAWARE 








HART COOPER 


Adjuster for Insurance Companies 
Fire—Automobile—Casualty 
Delaware Trust Building 
WILMINGTON, DELAWARE 


G. B. VAN BUREN & CO. 
ADJUSTERS 
Specializing® in 
Burglary, Automobile, Tourists Floater and 
“All Risk” Adjustments 
327 S. La Salle St.,. CHICAGO, ILL. 











DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Prempt and Efficient Service Since 1921 


Middle States Adjusting Company 
Three Offices in Illinois 
Commercial National Bank Building 
PEORIA, ILLINOIS 

1458 E. State. St. 
EAST ST. LOUIS, ILL. 


Insurance Exchange 
CHICAGO, ILL. 














FLORIDA 


INDIANA 








H. G. HEYWARD 





ROBERT D. DENTON 

















IOWA 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E. Kopf, Mgr 
American Bank Bldg. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 
Adjusters 


John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha’ Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 





OHIO 








KANSAS 





MoKanOkla Adjustment 
Company 


Adjusters for Companies Only 
605 Temple Bidg., Wichita, Kansas 
431 Railway Exchange Bld Kansas City, Missouri 
517 Insurance Bldg., Ok ahoma C ity, Oklahoma 
420 Beacon Life Bidg., Tulsa, Oklahoma 


Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mer Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 














BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 
Adjusters of All Kinds of Insurance Claims 
Room 220 Insurance Building 


TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 





JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Qhio 


Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 

















KENTUCKY 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 





THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 Chester-Twelfth Bidg. Cleveland, Ohio 
CHerry 8398 CHerry 8399 





























Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 











( 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, — Le dag 
President Tree 
730 Prospect Ave. CLEVELAND: OHIO 
Claims adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 











Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swetiand Bldg 
Akron—4i2 Akron Savings & “Loan Bidg. 
Youngstown—810 Mahoning Bank Bldg. 
Toledo—628 Nicholas Bidg 
Columbus—10th Floor, Outtook Bidg. 
Cineinnati—i216 First Nat'l Bank Bidg. 
Lima—808 Lima Trust Bidg. 








vecialists on utomobile Finance Accounts 
INDEPENDENT ADJUSTER Automobile and Casualty Lines ” Tie UL & ‘Oo nie Casualty - 
” Bay Tm — 914 Citizens Trust Bldg. 411 Glass Block 
138 Graham Bidg. Telephone S-3678 Fort Wayne, Indiana Marion, Indiana 
JACKSONVILLE, FLORIDA MARYLAND 
HENRY L. ROSE & CO. 
H A RR Incorporated 
H. C. ISON INDIANA ADJUSTMENT CO. Adjusters for acing Companies 
ADJUSTER Automobile and Casualty Adjustments scniiiines 
Fire Marime Automobile Casualty Alreraft | | Separate Offices at 
TS @tovall Professional Building INDIANAPOLIS BALTIMORE, MD. 
sagt te a enn WA TERRE HAUTE 
. _ EVANSVILLE 
ILLINOIS MISSOURI 
G EBERTH & Co lavestigations and and Adjustment of of Multiple Lines of Universal Adj. & Insp. Co. 
y P ae Saas be INCORPORATED 
ADJUSTERS Federated "temecebortiny y+ ee Home Office Joplin, Missourt 
All Branches Building Kansas City, Missourt 


i 6 
Phone, Harrison 0992 Miners Bank Bldg. 


405 Security Building 








Salina, Kansas Columbia, Misseuri 
Phone 6606 


Phone 685 
United Life Bldg. Guitar Building 








CARL W. LORTZ 


51-54 Ohio Bldg. & Loan 
COLUMBUS 
Trial Work—I ttorney-at-Law 
Specializing in All Casualty Lines 


Office: Main 3572 Resident: Evergreen 6519 
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INDEPENDENT ADJUSTERS a 





—___—— 


OHIO (Cont.) 





FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 


Over Twenty-Six Years Company Service 








4 Board of Trade Bldg. 


CLIFFORD L. ROSE 
Twelve Years Company Service 
Automobile, Casualty, Surety 
Adams 16% 
TOLEDO, OHIO 








Centrally Located 


Phone Us Day or Night 
Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 


Experienced men in all parts of Ohio, South- 
ern Michigan, Western 


Pennsylvania and 
Eastern Indiana 








Electr! 
GENERAL CLAIM PT 


WOOD & COMPANY 


a oe i est erage sad 
ears General Claim 


Cc. Agent 
PENN-OHIO averan ce Youngstown, Ohio—Power— 


and ge lg Bus Lines 
—703-705 City Bk. Bide. 
YOUN GSTOWN, OHIO 
Phone 3-0014 


je Rallway—Cit 
Do 








PENNSYLVANIA 





Representing Insurance Companies Only 


PAUL M. REMALEY 
INSURANCE ADJUSTER 


MARINE BANK BUILDING 
ERIE, PA. 








TEXAS 





PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. , Dallas, Tex. 
General Insurance Adjusters 
“Anywhere in — 

Branch 
Ft. by fg tite om FallsSan Angelo— 
Paso—Houston—Longview 





WASHINGTON 





FRANK ALLYN, INC. 


Lay oy 1915 
MEHLHORN BUILDIN: SEATTLE 


General Saivonientill Lines 
Branch Offices: Spokane, Tacoma, Aberdeen 
PORTLAND, OREGON 
Service Units — Pacific Northwest 

ities 





WISCONSIN 





Rehfeld Adjusting Company 


General Insurance Adjusters 
MADISON 
3 W. Main St. Phone Badger 1621 
MILWAUKEE 
829 N. Broadway Phone Marquette 2313 
FOND DU LAC 
39 E. 10th St. Phone 7066 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 

828 North Broadway Marquette 3936 
MILWAUKEE 


Head Office: 175 W. Jackson Blvd., Chicago 











NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 

MILWAUKEE 

828 N. Broadway Phone Daly 5620 
BRANCH OFFICES 

BELOIT ANTIGO 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENT 

A CASUALTY LINES 
A. M. Rice, Mgr., Milwaukee Branch 
Milwaukee Office Chicago Office 
601 Guaranty Bldg. 
Phone: Daly 0664 


Phone: Harrison 5666 


966 Ins. Exch. Bldg. 














8AN ANTONIO, TEX. 


Lloyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 
EL PASO, TEX 
807 Bassett Tower 
HOUSTON, TEX. 


Baxter Bulldl Esperson Bullding 
DALLAS, TEX, FT. WORTH CORPUS CHRISTI 
rby Idi Fair a Nixon Building 











O. W. ROLFE CO., INC. 
Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 

709 N. llth Street Phone Marquette 6443 
MILWAUKEE, WIS. 




















ASSURANCE 


95 Maiden Lane 





PROVIDENT FIRE INS. CO. 


Fire and Automobile Lines 


ROYAL EXCHANGE 


CAR and GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 


THE STATE 


ASSURANCE CO., Led. 


NEW YORK 


Becheen Sates 
Activities 














Wants Membership Purged 





John A. Dalzell of Pittsburgh Desires 
State Associations to Draw the 
Lines Tighter 


John A. Dalzell of Pittsburgh sug- 
gests that there be a sharp demarcation 
between the sheep and the goats so far 
as State local agents’ association mem- 
bership is concerned. He says the 
American Association of Insurance Gen- 


eral Agents has changed its qualifica- 
tions so that only bona fide general 
agents can be members. No general 


agent writing local business can qualify 
for membership. Mr. Dalzell declares 
that large New York and Chicago bro- 
kerage agencies, which cannot compete 
for business on the same basis as local 
agents, should not be members of state 
associations. Those who are conducting 
combined general and local agency 
should be eliminated from membership, 
he said. He believes in “quality”? mem- 
bership. Mr. Dalzell says: 

“A plan has been suggested as the 
best one to handle the problem, and it 
is to resolve that, on and after a cer- 
tain date, the agents would not repre- 
sent any company in a group or fleet 
which had any one company of the 
group or fleet in a general agency, writ- 
ing local agency business. Resolutions, 


like the kind some make when en- 
tering the beginning of a new year, are 
difficult to keep. Some have the im- 
pression that this method would be 
‘passing the buck’ to the companies, 
whereas others suggest that the prob- 
lem should be handled by the state and 
National associations and made a part 
of the application for membership. The 
present economic situation, through 


which we appear to be happily passing, 
should teach the people engaged in the 
insurance business the value of the word 
‘quality’ and then to apply that word 
when selecting risks to be insured or in 
soliciting memberships in trade 
ations. Be. he forthcoming convention of 
local gents at Philadelphia affords 
them an opportunity to stop ‘pussyfoot- 
ing’ on the subject of high commis- 
ions, payable under the guise of a gen- 
eral agency. ‘The subject is the root of 
our troubles, and does not permit us to 
understand the real meaning of the word 
‘cooperation cs 


associ 


Pardon Wealthy Arsonist 


BOSTON, Aug. 10.—Isadore Rabino- 
vitz, president and treasurer of the In- 
dependent Importing Company, wealthy, 


and brother of the president of one of 
the country’s leading chain grocery 
stores, who was convicted of being ac- 
cessory before the fact to burning a 


building and a stock of his own goods 
in a Boston warehouse last. November, 




















later sentenced to two and a half to 
three years in state prison, was _ par- 
doned by the governor. The case 


against Rabinovitz was one of the hard- 
est fought which ever occupied the ac- 
tivities of the state and National Board 
officials. He was able to get transferred 
to a sanitorium after entering 
prison on a plea of ill health and now 
secures his freedom after eight months 
of detention. 


soon 


Pollard Insurance Agency has been 
Norwalk, Conn., by H. G. Pol- 
Aitken and Francis Llewelyn. 


The 
formed at 
lard, A. L 





New Head of the Agents 
League of Washington 











c. BL WHITE 


Insurance 


The new president of the 

Avents League of Washington, C. B. 
White of Seattle, is a native of Ohio, 
having been born at Ada in 1884. In 
1891, Mr. White’s parents moved to 
Bellingham, Wash., where Mr. White 
received his grade and high school edu- 
cation. In 1906, Mr. White graduated 
from the University of Washington and 
in 1908 from its law school. He was a 
track athlete and won a varsity letter 
in that sport 

After graduating from law school, 
Mr. White practiced law for a while 
and in 1909 became court clerk for 
Judge J. T. Ronald on his appointment 
to the superior bench of King county. 
In 1910 he entered the law department 
of the city of Seattle, remaining until 
1914, when he resigned to become gen- 
eral attorney for the National Surety 
for Washington, Oregon, Idaho, Mon- 
tana, British Columbia and Alaska. In 
1922 Mr. White was made associate 
manager of the branch office for the 
National Surety, later becoming sole 
manager. 

In 1925 Mr. White became manager 
of the insurance department of the 


Sparkman & McLean Co. In 1931 that 
insurance department was merged with 
the tirm of George C. Newell & Co.,, 
and Mr. White became president of 
Sparkman, McLean, Newell & White, 
the position he holds at the present 
time. 

In 1930 Mr. White 
dent of the Insurance 
attle, now the King 
Association, after having 
tee for several years, and in 
was reelected. 

Mr. White was appointed chairman 
of the qualification act committee of 
the Insurance Agents League of Wash- 
ington at the 1929 convention and the 
act was passed at the next session of 


was elected presi- 
Exchange of Se- 
County Insurance 
served as trus- 
1931 he 


the legislature in 1931, but was vetoed 
by the governor. In 1930 Mr. White 
was elected to the executive committee 
of the league and in that year was 
named national councillor. He has been 
chairman of the league’s legislative 
committee. 

H. I. Greenspam, Rachel Julskey and 
Abraham Minsker have the Sea 


formed 
Agency at Atlantic City, N. J. 
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ARKANSAS INDIANA MINNESOTA (Cont.) OHIO (Cont.) 
ARTHUR G. FRANKEL GEORGE A. HENRY SEXTON, MORDAUNT, KENNEDY STAHL, STAHL & STAHL 
LAWYER INSURANCE ATTORNEY & CARROLL Attorneys-at-Law 
Wallace Bldg. Little Rock, Ark. 504-5 Meyer-Kiser Bank Bldg., Adjutue cat Seeeaaies oath ony place Stahl Buildin, Ties tite 
Insurance Litigation ndianapolis, Indiana » meta 5 Branch Offices: Port Clinton, Bowling Green 
Facilities for Casualty I igati d necia tone ioneer Building, ecurity Bldg., Actively hendling a os litigated matters 
_ a—-€ aie ently elt hdl St. Paul, Minn. Minneapolis alae te Conniion on . 























CALIFORNIA 





Dinkelspiel & Dinkelspiel 
333 Mon ery St. Garfield 8630 
1éth F Pacific National Bank Bldg. 
San Francisco, Calif. 


W. Dinkelspiel 


Associates 
David K. Lener 
Alfred J. Stern 
John Walton Dinkelspiel Hiram E. Casey 

All Phases of Insurance Litigation 
and Business 











Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 
637 Mills Bldg. SAN FRANCISCO 








GEORGIA 





Bryan & Middlebrooks & Carter 
ATLANTA Candier Building GEORGIA 
Shepard Bryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, Je, 
0. W. Russell M. FH. Meeks 


FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 








ILLINOIS 





Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 





Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bidg. 














INDIANAPOLIS 
IOWA 
JOHN D. RANDALL 
Lawyer 
American Trust Bldg. 
CEDAR RAPIDS, IOWA 








Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 


Des Moines 








Parrish, Cohen, Guthrie 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 


WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


TOLEDO 








628 Nicholas Bldg. 











BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjustment 
and investigation of claims 














ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 





OKLAHOMA 





Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 











SOUTH DAKOTA 











NEW JERSEY 











KENTUCKY 








Dent, Weichelt & Hampton 
1111 The Reekery Building 


Chicago, IIL 


waa ny ee 
dasces of Corpurate Suret: 


Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 














MICHIGAN 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 


DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 
2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 
Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 


BAILEY & VOORHEES 
Charles 


o. (i 
John H. Voorhees <i T. Weeds, Jr. 
Roswell 
L. Fuller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 











TENNESSEE 














NEW YORK 


David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 
BINGHAMTO Ne NEW YORK 


Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York. 





WILLIAM HUME 
NASHVILLE 











WASHINGTON 























MINNESOTA 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 


Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 
Duluth 
Insurance Litigation 


Special Department for 
Investigations and Adjustments 





OHIO 





ROBERTS, SKEEL & HOLMAN 


iete fe — Paul Uhimann 


Everett 0. Butts 


Guy B. Knott 
H. Holland 
Glen E. Wilson A. P. Curry 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 
SEATTLE 











Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 

General Insurance, Fire, Casualty & Surety 

Practice. Also facilities for investigations 
hern Ohio 


over Nort! 
CLEVELAND 





WISCONSIN 








Guardian Bldg. 





BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 








BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 








Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
I noestigation and Adjustment of Claims 








KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 








Trial Work—Investigations—Adjusting 


GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 


waukee 
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Illi 
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Getting Increases 
Across Is Difficult 


Illinois, Non-Regulated State, De- 
mands Delay in Compensation 
Program 


LOUISIANA HEARD FROM 


New Orleans Managers, General Agents 
Protest—Michigan Rejects Filing— 
Minnesota Hearing Sept. 1 


NEW YORK, 10.—Now that 
the resolutions have been adopted and 


Aug. 


actuaries have labored, it is evident that 
the actually introducing 
compensation rate increases in the va- 
rious states will be difficult. Casualty 
people may look forward to months of 


business of 


negotiations and skirmishes in the vari- 
ous states. The neat program, balanced 
and weighted and a joy to the actuarial 
mind, is coming into contact with prac- 
tical politics and it would appear that 
the companies must make adjustments 
in the various states that will give them 
as much of an increase as possible, but 
possibly sacrificing some of the academic 
elements in the program. 

One of the surprises of the week was 
the demand of Superintendent Hanson 
of Illinois upon the National Council on 
Compensation Insurance that the in- 
crease in Illinois, which became effec- 
tive Aug. 1, applicable to outstanding 
policies, be held in abeyance until a care- 
ful investigation is made. Illinois was 
one of ten so-called non-regulated states 
in which increases were introduced as 
of Aug. 1. In Illinois the increase for 
stock companies was 15.3 percent and 
for mutuals 5.2 percent. 

Message From Hanson 


“No data has been submitted by your 
council,” Superintendent Hanson wrote, 
“to justify such increase and as it ap- 
pears it would result in discrimination 
to citizens of Illinois, I am requesting 
that this proposed increase be held in 
abeyance until I have had an oppor- 
tunity to make a careful investigation of 
the matter.” 

The Minnesota Compensation Insur- 
ance Board, which is headed by Com- 
missioner Brown, will conduct a hear- 
ing on compensation rate increase pro- 
posals in that state Sept. 1. The Minne- 
sota Compensation Rating Bureau has 
submitted proposals to the compensation 
board. 

William Leslie, associate general man- 
ager of the National Bureau of Casualty 
& Surety Underwriters, was on hand 
for the meeting of the rating bureau 
advocating the program sponsored by 
the stock companies in Minnesota. 

James A. Beha, general manager of 
the National Bureau of Casualty & 
Surety Underwriters, went to Lansing 
to consult Commissioner Livingston of 
Michigan, who has rejected the new 
compensation filings in that state. 

(CONTINUED ON PAGE 30) 





Reasons for Increasing 
Rate on Existing Lines 





Many agents are finding difficult the 
approach to clients in behalf of attach- 
ing the endorsement to existing com- 
pensation policies, increasing the rate. 
The following letter from the president 
of a casualty company to one of his 
agents furnishes the field force with an 
argument to use in the transaction: 

“Your letter of Aug. 1 has been read 
with a great deal of interest and, may 

say, some sympathy, because when 
one is in trouble, one perhaps can ex- 
tend sympathy more generously and 
more intelligently than when conditions 
are otherwise. 

“IT am mighty glad that you appre- 
ciate that an emergency exists and, be- 
lieve me, there is a very real emergency. 
During the past three years the com- 
panies members of the National Bureau 
of Casualty & Surety Underwriters have 
suffered an underwriting loss on their 
workmen's compensation business as 


follows: 1929, $16,503,750; 1930, $18,- 
269,748; 1931, $23,262,132. 

“You will note the progressive in- 
crease in the actual loss sustained by 


the companies. (Query: When does an 
emergency become a disaster?) 
Six Months Loss 


“You know that last year this com- 
pany lost over $600,000 on its compen- 
sation underwriting. When I tell you 
that for the six months ending June 30 
of this year we have incurred a pure 
loss on our compensation business of 
nearly as much as we lost during the 
whole year of 1931 you will realize just 
how much of an emergency actually ex- 
ists, and how serious is the problem of 
what shall we do with workmen’s com- 
pensation insurance. 

“Our experience must be accepted as 
an average experience. We would not be 
foolish enough to believe that we were 
more fortunate than other companies 
either in the splendid agency represen- 
tation we have or in the assistance that 
we have received from such agents in 
our underwriting, nor in our ability to 
select good risks as against the bad so 
far as it is humanly possible. 

“I wonder whether you have given 
the consideration it deserves to the fact 
that generally throughout the country 
the rate of wages being paid to the aver- 
age employe in industry has unfortu- 
nately been reduced very substantially. We 
have data showing this decrease to be 
as great as 50 percent, but it is a very 
conservative statement to say that the 
average reduction in earning power on 
the part of the average person in indus- 
try is 30 percent. Assume for a mo- 
ment, to illustrate my point, that all of 
the employers covered by compensation 
insurance in vour state have, due to the 
economic conditions, reduced their pay- 
rolls 30 percent or 25 percent. It means 
that the insurance carriers, while still 
exposed to the workings of the compen- 
sation law through the application of 
the minimum and maximum indemnities 
thereunder, are receiving, say, 25 percent 
less premium, for a greater exposure than 
under conditions that existed two years 
ago. Let us take your own experience 
which shows a pure loss and loss ex- 
pense of 90 percent for the period end- 








ing Dec. 31, 1931; and granting that 
there has been a decrease of only 20 per- 
cent in payroll as contrasted with the 
year 1929, we would find the net pre- 
mium earned reduced by $16,000 to a 


total of about $70,000, with losses 
chargeable to that year of $89,000. You 
will see how much of a loss has been 


sustained and the effect upon the results 
by this reduced payroll of the employe. 


National Council Action 


“The National Council (which, as you 
know, is under the supervision of the 
insurance commissioners), based upon 
the statistical facts in its possession and 
acting upon the resolution of the insur- 
ance commissioners at their semi-an- 
nual meeting, has promulgated an emer- 
gency increase in rates, the increase ap- 
plicable to your state being 20 percent. 
Of course, it needs very little figuring 
on your part to realize that this in- 
crease of 20 percent in rates applicable 
to the reduced basis of earnings of em- 
ployes does not give us any actual in- 
crease in earned premiums as against 
current losses, when compared with pre- 
ceding years. The sad truth is that any 
increase in compensation rates that has 
been obtainable and that has had any 
semblance of being reasonable or justi- 
fiable from the viewpoint of the super- 
vising officials, has never been adequate 
to meet the current loss conditions. 

“Quite aside from the difficulties that 
the carrying companies are experienc- 
ing through reduced payrolls per day or 
per hour, is the regrettable fact that we 
are having to pay in a number of states 
a weekly indemnity under the compen- 
sation law which is equal to or greater 
than the actual weekly wage earned by 
the injured employe, because in only 
too many instances persons are being 

(CONTINUED ON PAGE 31) 


Best, Kidd, Jones on Program 
of Insurance Counsel Meet 


A number of the speakers for the 
annual convention of the International 
Association of Insurance Counsel to be 
held at White Sulphur Springs, Sept. 
8-10, are announced by President Edwin 
A. Jones. Among those who will ap- 
pear are Alfred M. Best, insurance pub- 
lisher, who will talk on “Merging, Pur- 
chasing and Refinancing of Insurance 
Companies.” 


John G. McKay of Miami will talk 


on “Preference of Deposit of Trustees 
in Bankruptcy in State Banks.” Hal C. 
Thurman of Oklahoma City will de- 


liver an address: “Liability on fidelity 
insurance contracts in excess of the 
amount of the named insurance.” 

Other speakers will be H. B. Lee, 
attorney general of West Virginia; 
Commissioner Kidd of Indiana, C. P. 
3eaubien of Montreal and F. Robertson 
Jones, manager of the Association of 
Casualty & Surety Executives. 

A dinner dance has been arranged for 
the evening of Sept. 8, while the after- 
noon of Sept. 9 the annual golf tourna- 
ment will take place. 





Hotel Loss Ratio 
Bone of Contention 


Insurance Department of Associ- 
ation Condemns Higher Com- 


pensation Rates 


COMPANY MAN ANSWERS 


Gives Some Important Facts as to the 
Experience of This 
Class 


NEW YORK, Aug. 10—The Ameri- 
can Hotel Association through its insur- 
Mc- 
Manus, Jr., as manager in a recent bul- 
letin to “The National 
& Surety Under- 
writers, names of members given on re- 


ance department headed by E. L. 
members says: 
3ureau of Casualty 
quest, is committed to another increase 
workmen's 


in your compensation rates 
amounting to 25 percent. One of the 
principal arguments advanced by the 


bureau is that stock companies had an 
underwriting loss last year of $23,000,000 
and a loss approximating $99,000,000 
since 1925. The hotels of this country 
are expected to join in with all other 


industries and contribute 25 percent 
more workmen's compensation pre- 
miums in order that certain insurance 


companies may recoup their $99,000,000 
loss. 

“And yet these insurance companies 
continued since 1925 writing workmen's 
compensation at such a staggering loss 
to their stockholders when no law in the 
land compelled them to do so! Are you 
willing to pay 25 percent more for your 
workmen's compensation without an ac- 
curate indisputable proof on experience 
brought up to Dec. 31, 1931, that work- 
men’s compensation losses exceeded 66 
percent of your premiums? Or will you 
serve notice to your agent or broker 
that you have had enough and direct 
him to tell that to his company.” 

Comment by Company Official 


An official of a company leading in 
workmen’s compensation premium in- 
come being shown the circular in ques- 
tion says: “The reasoning of Mr. Mce- 
Manus, who is well known to be aspir- 
ing to head a hotel men’s mutual despite 
his failure to conduct one profitably 
some years ago, seems to parallel that 
of the French savant who when told 
his theories were not in accord with 
the facts simply shrugged his shoulders 
and said: ‘So much the worse for the 
facts. Our own extensive experience 
with hotel compensation lines has been 
very disastrous. Note these figures on 
a very large southern chain hotel line 
which we have just declined to renew. 
It shows a loss ratio of 130 percent and 
while in the past it was deemed a good 
line you will see how in late years it has 
shown a steadily increasing loss ratio. 

“Under present conditions which seem 
unlikely to change soon the hotels have 
been steadily decreasing the totals of 

(CONTINUED ON PAGE 31) 
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No Foundation Can Be Seen 
for Consolidation Rumor 





MORAY PRESENTS SOME FACTS 





United States Casualty Is Perfectly 
Prepared to Continue as an Inde- 
pendent Entity 


NEW YORK, Aug. 10.—Norman R. 
Moray, vice-president and general man- 
ager of the United States Casualty, says 
that frequent rumors of the merger of 
that company with the New Amsterdam 
Casualty lack any foundation whatever. 
While the New Amsterdam owns ap- 
proximately 90 percent of the United 
States Casualty stock and may be said 
to be back of the United States Casualty 
in case of need, the two companies will 
be run independently though having, of 
course, many interests in common, Mr. 
Moray states that, with one exception, 
all important United States Casualty 
representatives have expressed their 
satisfaction with the arrangement 
strengthening its financial standing and 
are sending in business as before. 


Statement from Moray 


Mr. Moray said: “It would be fool- 
ish to reinsure the business of this com- 
pany with the New Amsterdam as the 
situation stands at present and I believe 
that it never will be done though the 
future may not be predicted of course. 
Almost my first act as the underwriting 
head of this company was to write a 
$100,000 premium line for which the 
New Amsterdam had been making a 
vigorous fight. There was a perfect 
understanding with the New Amster- 
dam of course and President Nelson en- 
joyed a smile over the position in which 
I was placed, but of course the profits, 
if any, ultimately are for the New Am- 
sterdam’s owners. 


Company on Solid Basis 


“That the insuring public regards the 
United States Casualty as being on a 
solid basis is evidenced, I think, by the 
fact that two public utility lines with 
premiumis in excess of $150,000 have just 
been written by this company. These 
utility companies are well known to be 
most exacting about the financial status 
of companies selected as carriers. Noth- 
ing has been done of course in setting 
up this company for a renewed active 
campaign for business without the full 
knowledge and approval of the New 
York department, which never has ex- 
hibited a more stringent and _ close 
supervision of the financial standing 
and operations of all classes of com- 
panies than at present.” 


Says Fidelity Bonds Needed 


State Auditor Nelson of Illinois Urges 
Banks to Protect Their Depositors 
Adequately 





State Auditor Nelson of Illinois is 
urging Illinois banks to continue carry- 
ing fidelity bonds as a protection due 
depositors. Some banks have discon- 
tinued these bonds because of the 
higher premium rate. He suggests other 
economies be made so that the fidelity 
bonds could be continued. He says in 
this connection: 

“We hold no brief for insurance com- 
panies in the matter of increased pre- 
mium rates. If losses have justified the 
increase it may be necessary and facts 
will substantiate or disprove the action 
of the corporation furnishing bonds. If 
substantiated then the more need for 
proper fidelity coverage by banks. Per- 
haps expenses may be cut in other 
quarters so that the bank may continue 
to carry this protection for its deposi- 
tors. In some cases banks have re- 
duced the amount carried, which is far 
better than discontinuing.” 








Six “Widows” Claim $8,000 
Award on Window Washer 





JERSEY CITY, Aug. 10— 
An award of $8,000 made by the 
New Jersey compensation bu- 
reau to the “widow” of Frank 
_Miller, killed last February in this 
city while cleaning windows on 
one of the public buildings, has 
caused six “wives” to call at the 
compensation bureau and claim 
the award. All of the marriage 
licenses carry the same history of 
one Frank Miller, and the dep- 
uty commissioner of the compen- 
sation bureau and the New Jer- 
sey Manufacturers Casualty of 
Trenton are pondering as to who 
is the real “Mrs. Miller.” In all 
probability the matter will be laid 
before the court of chancery for 
a final decision. 














Notice to Soliciting Broker 
Is Notice to the Company 





The United States circuit court of 
appeals in the ninth circuit in California 
in Caldwell vs. General Accident de- 
cides a case where notice was given to a 
soliciting broker. Charles Roehm owned 
and operated ten cars and handled all 
matters regarding insurance through 
Mr. Goldsmith and reported to him. 
R. T. Caldwell, plaintiff, got judgment 
against Roehm for injuries received on 
account of being hit by a Willys-Knight 
car. On the morning following the 
accident Roehm discussed it with his 
broker who said, “All right, we will 
take care of you.” 

About three weeks later, Roehm went 
to see Goldsmith and discovered that 
he had confused the cars and reported 
the accident to the company as being a 
Buick. Goldsmith immediately made a 
written report of the accident and he 
and Roehm went to the office of the de- 
fendant where he delivered the report 
to the claims manager, and discussed 
the accident with him. 

The question involved is whether or 
not the assured complied with the policy 
provision regarding giving notice. The 
court holds that an agent or broker is 
usually the agent of the assured in 
negotiations for the policy, but when it 
is delivered that agency terminates. 
Where it was the established custom 
among companies for the broker to re- 
ceive notice of the accident and the 
notice was acted upon without objec- 
tion from the company which knew of 
the custom, such notice would be suffi- 
cient to the company. The evidence as 
to custom was admissible as tending to 
show that the broker acted as agent for 
the company in receiving and acting 
upon notice of accident. Judgment for 
the plaintiff was affirmed. 


Advertises for Clients 


The following advertisement is ap- 
pearing in the classified section of some 
Chicago newspapers: 

“Bank depositors interested in insur- 
ing their deposits should investigate Old 
Ironsides Guaranty Co. plan. Room 927, 
176 West Adams street.” 

The Old Ironsides Guaranty is being 
promoted by Alexander Sarran princi- 
pally for the writing of depository bonds 
on private deposits. Mr. Sarran has been 
in controversy with the Illinois depart- 
ment which refuses to approve a form 
of subscription agreement because of 
some questions that arose in connection 
with the prospectus prepared to describe 
the purposes of the company. 


Lexington Enters California 


The Lexington Surety & Indemnity 
of New York has been licensed to write 
fidelity and surety business in California, 
Tom Cline of Los Angeles will be gen- 
eral agent. 





Insurance on Ocean Flights 
Now Virtually Unobtainable 





EVEN LLOYDS IS RELUCTANT 





Sad Experience Generally on Aviation 
Responsible—Losses Reported on 
Increase This Year 





Insurance protection on trans-oceanic 
flights appears to be a thing of the past, 
at least until experience on general avia- 
tion improves to the point where com- 
panies feel they again can afford to gam- 
ble a bit. This in spite of the huge 
premiums obtainable in this normally 
restricted field. 

William G. Dunn of Carroll, W. Va., 
writes THe NationAL UNDERWRITER in- 
quiring for the name of a company 
which would cover a Bellanca plane, 
equipped with J6 Wright 300 horse- 
power motor—a sister ship to the one 
in which Russell Boardman and John 
Polando flew to Istambul, Turkey—in 
which a mail flight from New York to 
Ireland and return is being planned. 


Has Experienced Pilots 


The chief pilot, Lieutenant R. W. 
Duff, former pilot in the Royal Flying 
Corps, is experienced with Bellanca 
planes and has a record of over 3,000 
hours in the air. Mr. Dunn will be co- 
pilot and radio operator. He also has 
a long air record, starting in 1919, and 
was connected with the late Eddie Stin- 
son, famous pilot and plane manufac- 
turer. 

Investigation of the above case dis- 
closes that cover on planes during trans- 
oceanic flights is absolutely unobtain- 
able on the American market. This is 
in spite of the fact that several recent 
trans-oceanic flights have been success- 
ful. 

The reluctance of underwriters is due 
largely to the heavy recent loss gener- 
ally on aviation business, which, reports 
indicate, has increased considerably this 
year, although there are probably a 
great many fewer planes being operated 
than last year. One underwriter reports 
to Tue NationAL UNDERWRITER that 
within a month or more he has received 
a loss report on aviation business of his 
group at least every day. 


Premiums Greatly Reduced 


The sad part about it is that pre- 
miums have fallen off greatly. The large 
proportion of commercial planes has 
been stored for the remainder of the 
depression, and the simple fire coverage 
which is sufficient for this purpose can 
be bought at moderate price, thus elim- 
inating the heavy premium usually in 
force for crash, fire in the air, liability, 
etc. 

About the only underwriters who 
would be willing even to consider cov- 
ering ocean flights are Lloyds of Lon- 
don, and it is reported on this side that 
Lloyds also is extremely reluctant to 
assume such risk at this time. In fact, 
a prominent aviation underwriter ex- 
pressed doubt that the Dunn-Duff pro- 
posed flight would be considered. 


Encounter Extra Hazards 


He pointed out that even though a 
flight across the Atlantic should be suc- 
cessful from the point of arriving safely 
on the other side, experience has shown 
the pilots are so exhausted, the plane 
often nearly out of fuel or so near the 
breaking point from motor or other diffi- 
culties en route, and the point of arrival 
so doubtful that a forced landing usu- 
ally results, with consequent damage to 
the ship. Another hazard is the taking 
off on this side with an excessive load 
of gasoline and oil, which requires a 
long run and great possibility of a dis- 
astrous crash, if not fire. 


The Builders & Manufacturers Mutual 
Casualty of Chieago has been licensed in 
Nebraska, its tenth state. 





Agents Aid in Contribution 
Plan for Citizens Mutual 





IS APPROVED BY LIVINGSTON 





Necessity of Assessment Expected to 
Be Obviated by Funds Arranged 
to Offset Securities Shrinkage 





LANSING, MICH., Aug. 10.—Fol- 
lowing a recent examination which 
found the Citizens Mutual Automobile 
of Howell in unsatisfactory condition, 
due, it was stated, to depreciation in se- 
curities values, agents and officers of 
the carrier have worked out a plan for 
a contribution to surplus, it was an- 
nounced by Commissioner Livingston. 


Will Offset Shrinkage 


The commissioner conferred yester- 
day with a group of representative 
agents who submitted the proposal and 
received the department’s approval. The 
commissioner said a considerable num- 
ber of agents are participating in the 
contribution and he highly praised the 
loyalty of the agency plant for stand- 
ing by the carrier at this time and help- 
ing it through a difficult situation. 

The contribution, it was stated, was 
sufficient to make up for the shrinkage 
in securities but the exact amount was 
not revealed. The mutual is understood 
to have in the neighborhood of 300 rep- 
resentatives scattered throughout the 
state but how many came to the rescue 
of the carrier could not be learned. 
Some, it is known, proffered consider- 
able sums voluntarily when they learned 
that the carrier was in difficulty. 


Obviates Assessment Need 


The contribution obviates the neces- 
sity for an assessment which undoubt- 
edly would have been levied had the 
alternative plan not been carried out. 
It has been known in insurance circles 
for some time that the mutual’s direc- 
tors had agreed upon an assessment and 
had announced it to the agents but their 
reaction to that plan was evidently not 
what had been expected. 

That they would voluntarily contrib- 
ute in order to bolster the mutual’s 
finances was an even more unexpected 
development, however, which has 
brought expressions of admiration from 
many connected with competitive or- 
ganizations. 





Globe Indemnity Has Made 
Barton Assistant Secretary 





NEW YORK, Aug. 10.—W. S. Bar- 
ton, for many years manager of the 
Globe Indemnity’s New York City cas- 
ualty department, has been appointed 
assistant secretary of the company, hav- 
ing charge of the underwriting of work- 
men’s compensation, liability and auto- 
mobile business. G. C. Howie will con- 
tinue as superintendent of the compen- 
sation and liability department and H. 
H. Whalen as superintenednt of the 
automobile department. G. F. Coar, as 
heretofore, will have general supervision 
of the underwriting departments, and 
supervision of the Globe’s payroll and 
inspection departments as well. 


Union Indemnity Quits Canada 


The Union Indemnity has reinsured 
all its Canadian business, except fidelity 
and surety, with the Continental Cas- 
ualty and is retiring from Canada. The 
company expects to dispose of its Ca- 
nadian fidelity and surety business soon. 
The Continental Casualty will take over 
part of the Union Indemnity’s agency 
plant. 


John L. Kessler, Owensboro, Ky., has 
been appointed district manager of the 
State Automobile Mutual. 
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School Conducted 
for the Producers 


Aetna Casualty & Surety Arranged 
for Instruction at Head 
Office 


NEW IDEA DEMONSTRATED 


Agents on a Commission Basis of Com- 
pensation Get Selling Arguments 
for Various Lines 


Since July 9 there has been in session 
at the home office of the Aetna Casualty 
& Surety in Hartford what is thought to 
be the first home office casualty training 
school ever conducted solely for com- 
missioned producers. It will close Aug. 
12. 

Plans for such a school have been re- 
ceiving very careful consideration by the 
Aetna Casualty for a great many years, 
the belief being that a development of 
the idea would prove a most valuable 
auxiliary to its present agency building 
system. 

Plan for Selecting Students 


In selecting students, every effort was 
made to limit the enrollment to those 
producers already with the Aetna Cas- 
ualtv organization or to those who were 
prepared to invest the necessary energy 
and time to build for themselves a 
worthwhile career as casualty and surety 
representatives of the company. In fact, 
particular pains were taken to impress 
upon each applicant that a commission 
salesman of casualty, surety and fire in- 
surance has many difficulties in his path 
and that returns, very likely, would be 
small for several months and modest for 
the first two or three years. It was 
niade clear, however, that while the suc- 
cessful casualty and surety salesman, 
over a period of years, will enjoy earn- 
ings that compare favorably with those 
who reach the same degree of success 
in most other lines, no one should enter 
the insurance business today with the 
idea of using it as a stop-gap until gen- 
eral conditions improve. 


Start in Home Cities 


The Aetna Casualty limited enrollment 
to those who agreed to start their selling 
activity in their home city. The experi- 
ence of the organization definitely proves 
that the home city of a new casualty 
agent affords him by far the best chances 
of success—particularly in times like the 
present. 

The period of instruction averages 
eight hours per day (four hours on Sat- 
urday) for 30 working days, or approxt- 
mately 200 hours. In addition, enough 
outside work is assigned to extend the 
total hours of study to approximately 
300, a number comparing favorably with 
a year’s work in many universities. 

Transportation and living expenses 
incident to attending the school are 
borne by the students themselves—the 
contribution of the company being lim- 
ited to furnishing the supplies, materials, 
text-books and instruction. 





Opportunity for Trained Man 


“This is the day of opportunity for the 
well trained man,” the company ob- 
serves, “and the agent who is fortified 
with a thorough and practical knowledge 
of his business, who knows not only 
what to sell but how to sell it, will most 
assuredly attain ultimate success. For 
this reason, therefore, the Aetna Cas- 
ualty is making plans for a second school 
for commissioned producers, similar to 
the first, which probably will be held 
Starting Oct. 1.” 


UNDERWRITER 

















FRANK L. BRITTON 


surance business for years. 
years prior to becoming commissioner. 


years. 
the Preferred Risk Fire of Topeka. 


Cuma May Write Refers 
License Is Actually Issued 


The issue of whether a company may 
write business in Minnesota while its 
application for license is pending, but 
before it is actually issued, brought a 
clash before the Minneapolis city coun- 
cil committee on licenses. 

The Lake Shore Mutual of Chicago, 
which is under the wing of the Checker 
Taxi Company, and the Mid-West Mu- 
tual of Gaylord, Minn., were the com- 
panies about which the issue developed. 
Neither company at present is licensed 
in Minnesota, but both are writing taxi- 
cab insurance in Minneapolis. The Lake 
Shore has applied for a license, while 
the license of the Mid-West Mutual, 
which expired June 1, has not been re- 
newed pending further examination of 
its annual statement by the insurance 
department. 

Commissioner Brown has said both 
companies may operate pending the is- 
suance of licenses, by putting up a 
proper bond. 

That statement was also made by 
Thomas Kilbride before the license 
committee, in answer to a charge made 
before the committee. 


New Policy for Golfers Is 
Put Out by the U.S. F. & G. 


The United States Fidelity & Guar- 
anty and the Fidelity & Guaranty Fire 
have put out a new golfer’s policy. The 
premium is $10 for one year and $25 for 
three years. The policy covers public 
liability for $10,000/$25,000, property 
damage up to $1,000, accident insurance 
tor $10,000 for loss of life: $10,000 loss 
of sight of both eyes; $5,000 for loss of 
sight of one eye. It also covers prop- 
erty insurance up to $200 against fire, 
cyclone, windstorm, transportation, the 
insured paying the first $10 of every 
claim in case of.theft. For $3 addi- 
tional senmaibien the deductible clause 
may be eliminated. The policy also cov- 
ers breakage of clubs during actual play 
on a recognized golf course. 

















CHARLES F. HOBBS 


At the Kansas primaries last week Charles F. Hobbs was nominated by the 
Republicans to succeed himself as Kansas insurance commissioner and Frank L. 
Britton, Topeka, was selected by the Democrats to oppose him. 

Both men are well known throughout the state, having been active in the in- 
Mr. Hobbs was originally a local agent before he was 
made actuary of the insurance department, a position he held for a number of 


Mr. Britton has been in the insurance business for a long time in Kansas. As 
state agent for the North British group he traveled the state for approximately 20 
About three years ago he resigned to become executive vice-president of 
He is now an independent adjuster. Mr. 
Britton is a past president of the Fire Underwriters Association of the Northwest. 


Case Involved Extent an 


Employe Can Use a Machine 


An employe who is instructed to drive 
his employer's car, to wash and polish 
it and then return it, is not within the 
extended coverage clause of an auto- 
mobile liability policy when he uses the 
car for a pleasure trip after washing it, 
the Maine supreme court holds in the 
case of Johnson vs. American Automo- 
bile. The plaintiff, a guest passenger, 
had been injured on a pleasure trip. She 
obtained judgment against the driver 
and when this was unsatisfied suit was 
brought against the employer’s insurance 
company on the ground that the em- 
ploye was covered under the policy be- 
cause “using the car with the consent 
of the named assured.” The court states 
that express permission for one purpose 
does not imply all purposes and at the 
time of the accident the car was not 
“being used with the consent of the 
named assured.” 


Excess Liability Lines Off 


Casualty reinsurance companies are 
finding that their automobile liability 
excess business is suffering from the 
reduction in the excess schedule, as well 
as from the tendency of motorists to 
be satisfied with minimum limits. This 
is a desirable class for the reinsurer and 
the diminution in income from that 
source has been distressing. 

When the automobile liability rates 
were increased early in the year, the 
percentage of the rate for minimum 
limits to be used in calculating the cost 
of excess limits was reduced. The re- 
duction in percentage resulted in a net 
decrease in premium for the higher 
limits, despite the increase in rates for 
the minimum limits. 

On the other hand, the reinsurers are 
beneficiaries of advantageous settlements 
these days, so that the loss ratio should 
be good. Claimants are willing to make 
real compromises when cash js offered 
and consequently the number of pay- 
ments reaching into the excess limits ts 
not as great. 
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Depository Bond — 
Issue Is Now Up 








Surety Men Interested in Decision 
of Lower Court on Can- 
cellation 


CASE WILL BE APPEALED 


Banking Situation, It Is Felt Will Be 
Considerably Improved with 
Weakness Eliminated 


The decision rendered by a lower 
court in Philadelphia to the effect that 
cannot cancel a de- 
caused much com- 
The decision, of 
The question 
under- 


a surety company 
pository bond has 
ment among officials. 
course, will be appealed. 
raises in the minds of surety 
danger if the 
lower tribunal is upheld. It has been 
sentiment and 


writers possibilities of 


the general opinion 
among surety companies that cancella- 
tion can be effected. 

Depository bond business until a few 
years ago was very profitable. Only 
rare occasions arose where a company 
felt wise to cancel. It may have gotten 
some inside information as to the man- 
agement of a bank which made its 
future doubtful. A tactful retreat would 
be made. In some cases where public 
funds were involved the surety company 
would go to the official and suggest that 
almost all his funds be transferred to 
another bank and then the bond could 
be canceled. 

Want To Be More Selective 


Now that companies have lost so 
much money on depository business 
they naturally are very selective in writ- 
ing this class. They realize that the 
cancellation of bonds of this character is 
a grave reflection on a bank. It should 
not be done unless conditions arise 
which make retirement imperative if 
loss is to be avoided. Companies de- 
clare that if they anticipate a loss and 
have information of a character that 
convinces them that the bank manage- 
ment is incompetent or unsound they 
certainly should have the privilege of 
getting off the bond. 

Bank Situation Improved 


Surety officials declare that the bank- 
ing situation is righting itself and in the 
end with fewer banks there should be 
more solid institutions and better bank- 
ing methods. During the great period 
of prosperity hundreds of superfluous 
banks were established. Bank stocks in- 
creased in value. In many states bank 
stockholders are liable for twice the face 
value of their holdings. This may date 
back to ten years or so. The question 
arises as to what may be the attitude of 
the public toward buying bank stocks 
with this hazard hanging over stock- 
holders. The nature of bank stockhold- 
ers becomes interesting as it is found 
that in some cases a holding company 
was established to own the bank stocks 
and individuals held stock of the holding 
company. Therefore if it became neces- 
sary to levy an assessment following a 
bank failure, the holding company would 
be the one involved. It very easily could 
go in the hands of a receiver. Surety 
companies in their effort to secure sal- 
vage have run across these trick owner- 
ship schemes. While some bank failures 
were exceedingly bad and very little will 
come out of liquidation, others are in 
fairly good shape and surety companies 
having depository bonds will be able to 
recover a fair percentage. There has 
been a wave of favorable public opinion 
toward branch banks conducted by in- 
stitutions carefully supervised. 
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W ORKMEN’S COMPENSATION 





North Carolina Hearing Set 


Discussion Will Take Place Over the 
Effort to Increase Workmen’s 
Compensation Rates 


YORK, Aug. 10.—Th 
on North Carolina compensation rates, 
scheduled for Aug. 5, will be held in 
Raleigh Aug. 31, according to Assoc- 
ciate General Manager William Leslie 
of the National Bureau, who has re- 
turned from Raleigh. Commissioner 
Boney consented to the postponement, 
which was asked by the representatives 
of the employers to give them time to 
prepare their briefs in opposition to 
proposed increases. 
When the 15 percent 
by the stock companies and the 4.3 per- 
cent raise asked by the non-stock car- 
riers came before the state compensa- 
tion rating bureau, the vote was a tie, 
making it necessary, under the North 


NEW 


increase desired 


e hearing 





opposed the proposed 
that there should be 
a decrease instead. Commissioner 
Boney requested the carriers to file 
briefs on their experience so that they 
might be distributed among the employ- 
ers two weeks before the hearing. 


strenuously 
increases, stating 


law, 


Oklahoma Probe Authorized 


Insurance Men Believe Governor Mur- 
ray’s Attitude Due to Lack of 
Information 


OKLAHOMA CITY, Aug. 10.—Gov- 
ernor Murray has appointed a commit- 
tee to look into compensation insurance 
affairs in Oklahoma and report its rec- 
ommendations and findings to him. He 
indicated that in event other methods 
can not be found, the state should go 
into the insurance business, but only 
to insure those engaged in hazardous oc- 
cupations such as mining. 





NATIONAL 





UNDERWRITER 


M. C. Harbaugh, secretary Tri-State 
Lead & Zinc Mining Company; John 
Kroutil, miller, Yukon, and J. Luther 


Langston, representing labor. 
Governor Murray’s opposition to the 
present plan is believed by many insur- 


ance men to be due to his lack of in- 
formation as to the situation in this 
state. “I believe that if the governor 


would inform himself as to the true con- 
dition of insurance in this state, espe- 
cially as it relates to the administration 
of the workmen's compensation law, he 
would have an entirely different idea in 
the matter,” said President Ancel Earp 
of the Oklahoma Association of Insur- 
ors. 

“In my opinion if the present law, as 
it stands today, were to remain in force 
there would be very little opposition 
among insurance men to a state fund, 
because no company can continue to 
write compensation insurance in Okla- 
homa with the law administered as it is 


now, and survive. I am hopeful that 
the legislature at its January session 
will find a proper way to correct this 


condition and amend the law so as to 
give the employer at least an even break 
with the employe.” 

\s it is now, no 


company is inter- 





Carolina law, for the commissioner to The committee includes A. Murphy, | ested in writing compensation insurance 

decide. The state industrial commission, | state labor commissioner, chairman; E. | in Oklahoma, and wherever it is writ- 

which administers the compensation] J. Mitchell, cotton ginner, Wynewood; | ten, it is done to take care of some as- 
’ 
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sured who brings to the company other 
business in lines which are profitable. 
Many companies are taking losses in this 
line in order to retain other more prof- 
itable business, he said. 


Assets of Ohio Fund Are Off 


Reduction of $5,535,784 During 1931 Is 
Reported—Surplus and Catastro- 
phe Reserve Down 


the Ohio State 
monopolistic 





Assets of 
Fund, the 
system in that state, 
tion of $5,335,784 in 
the report of E. I. 


Insurance 
compensation 
suffered a reduc- 
1931, according to 
Evans, actuary of 


the state industrial commission. The 
statutory catastrophe reserve was re- 
duced from $2,346,899 to $1,883,563. 


Mr. Evans points to these reductions 
as justifying the 17% percent increase 
recently assessed against employers, 
The general surplus of the fund was 
reduced from $2,117,962 to $750,568 dur- 
ing 1931, 

Mr. Evans reports that the payroll of 
the insured employers for 1931 was re. 
duced 19.2 percent from 1930 and that 
premiums collected were lower by 19.5 
percent. The report states that the fund 
is suffering an abnormally increasing 
cost per claim for compensation to the 
injured employe and in medical cost to 
physicians, nurses and hospitals. 


Want Approval Given 


North Carolina industrial commission 
has sent notice to all compensation in- 
surance carriers doing business in the 
state asking them to refer to the com- 
mission for approval before payment of 
all medical, hospital, drug and nursing 
bills incurred in connection with the 
treatment of injured employes in the 
state. The requirements become effec- 
tive Sept. 1. 





Casnalty Field 
| Changes 




















Rubin Made Agency Manager 


Well Known Casualty Field Man Takes 
Post With the Western & South- 


ern Companies 


W. C. Safford, executive 
dent of the Western & Southern Fire 
and the Western & Southern Indem- 
nity, announces the appointment of M. 
Harold Rubin, Columbus, O., as agency 
manager for the two companies. For 
the past year he has been a_ special 
representative of the Independence In- 
demnity for Ohio, West Virginia and 
Indiana. For eight years previous to his 
connection with the Independence In- 
demnity Mr. Rubin was supervisor of 
production for the American Casualty 
of Reading. While in this position, he 
traveled out of Cleveland. Mr. Rubin 
has begun his work for the Western & 
Southern companies and will make his 
readquarters in Cincinnati. 


vice-presi- 


Claim Departments Merged 


The claim department of the United 
States Casualty in Chicago is being 
placed under the claim department there 
of the New Amsterdam Casualty, of 
which Howard Rice, Jr., is manager. 
Robert T. Luce, who has been manager 
of the United States Casualty claim de- 
partment there, will be on the staff of 
the combined claim department. 

This change was decided upon by 
three officials of the New Amsterdam 
Casualty and United States Casualty 
during a visit to Chicago last week. 
The decision was reached to have H. 
Frost remain for the time being as head 
of the United States Casualty surety 
office in Chicago, assisted by T. E 
Dunne. Charles H. Eldredge is gen- 





eral agent for the casualty department 
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of the United States Casualty and he 
js quartered in the same office with 
the surety department. Mr. Frost is 
connected with the United States Cas- 
valty in New York, but is on assign- 
ment in Chicago. 


U.. &. &: & G.F Promotions 


BALTIMORE, Aug. 10—In addi4 
tion to his duties as vice-president, G. 
Porter Houston will take over the du- 
ties of actuary of the United States 
Fidelity & Guaranty, succeeding Dr. J. 
W. Cain, who is retiring as vice-presi- 
dent. Dr. Cain has served in a number 
of positions since joining the company 
in 1918. 

Alan P. Hoblitzell, St. Louis man- 
ager, will be brought to the home office 
as comptroller in charge of all branch 
offices and agency accounting. He will 
be succeeded as St. Louis manager by 
Henry Bush, assistant manager. 


Maryland Casualty Claim Changes 


BALTIMORE, Aug. 10.—The _fol- 
lowing changes in the claim department 
are announced by the Maryland Cas- 
valty: 

The Lowell sub-office of the Boston 
claim division has been closed and Syl- 
vester O'Gorman appointed as adjuster 
at that point. 

William B. Ferguson has been made 
manager of the Nashville claim division. 

Stephen Tighe has been made man- 
ager, and George R. Cummings, attor- 
ney, of the Minneapolis claim division. 

W. H. Curtis has been made adjuster 
in charge of the Olean sub-office of the 
Elmira division. 

The Boise, Ida., claim office has been 
closed and business in that territory will 
be handled by the Salt Lake City di- 
vision. 


Rudd Leaves Public Indemnity 


L. H. Rudd, who has been under- 
writing maanger of the Newark branch 
office of the Public Indemnity for about 
a year, has resigned. Mr. Rudd was 
formerly Newark manager for the In- 
dependence Indemnity and previous to 
that was with the Newark branch of- 
fice of the Ocean Accident. 


Kelly in New Post 


J. F. Kelly has now taken his new 
position as manager for the Massachu- 
setts Bonding in Detroit. He was man- 
ager of the Century Indemnity, which 
closed its branch office in that city as 
well as in a number of others. 


PERSONALS 


John Harkness, automobile under- 
writer in the Los Angeles branch office 
of the United States Fidelity & Guar- 
anty, was severely injured in an auto- 
mobile accident while en route to Fresno 
recently from a vacation trip to north- 
ern California and is confined at a hos- 
pital in Fresno, suffering from severe 
cuts about the head and neck. 





























William M. Bohon, Louisville, special 
agent Fidelity & Casualty, recently lost 
his wife, Mrs. Clementine O’Brien 
Bohon, 69 years of age, who died at the 
family home. 


Friends of A. C. Meyers, special rep- 
resentative of the Western & Southern 
Indemnity in Ohio with headquarters in 
Cleveland, are congratulating him upon 
the arrival of a baby boy in his family. 

George White has been elected assist- 
ant secretary of the Buckeye Union 
Casualty of Columbus, O. He will have 
the responsibility for handling the busi- 
ness development of the company. 

J. E. Fowle has been appointed to 
take charge of production of industrial 
accident and sickness insurance for the 
Consolidated Fire & Casualty, Toronto. 
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New Non-Cancellable Policy 





Income Indemnity Issues a Life Benefit 
Form to Replace the Old 
Disability Coverage 


The Income Indemnity of Boston has 
announced a non-cancellable life indem- 
nity policy prepared for the special pur- 
pose of replacing the disability coverage 
which has been discontinued by so many 
of the life companies. The policy is re- 
newable to age 60, is strictly non-cancel- 
lable and is issued with a 30, 60 or 90 
day waiting period. It provides for life 
indemnity, irrespective of confinement 
and includes partial indemnity payable 
for six months during any one period of 
disability under either accident or sick- 
ness disability. Hospital benefit or 
nurses’ fees up to one-half of the 
monthly indemnity is payable from the 
first day for not beyond three months. 
loss of both hands, feet or eyes, as re- 
sult either of accident or illness is ac- 
cepted as evidence of permanent disabil- 
ity and the indemnity is payment on 





the basis of total disability for life. If 
disability extends beyond 90 days pre- 
mium payment is waived. 

This policy is incontestable two years 
after date of issue, is issued up to age 
55 where medical examination is satis- 
factorily passed, at premiums based upon 
age of issue and paid on the level basis 
after that. All causes of disability are 
included in the coverage. 


Five Killed and Ten Injured 





Maryland Casualty Pays Large Loss 
Under Volunteer Fire Department 
Blanket Accident Policy 





BALTIMORE, Aug. 10.—The Mary- 
land Casualty is now handling the larg- 
est single loss which has been incurred 
under its blanket accident policy for 
volunteer fire departments. 

On the night of July 17, fifteen mem- 
bers of the Adams township volunteer 
fire department, near Toledo, O., were 
riding on the fire truck of the depart- 





ment answering an alarm of fire. A 
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machine going in the same direction as 
the fire truck failed to heed the warning 
siren of the truck, and the truck, in try- 
ing to pass the other car, went off the 
left side of the road and turned over. 
Five of the men were killed and the 
other ten were al! so seriously injured 
that they were taken to various hospi- 
tals. 
Death Claims %2,000 Each 

Under a_ blanket accident policy, 
which was in force at the time of this 
accident, the dependents of the men who 
were killed received the immediate pay- 
ment of $2,000 in each case; the men 
who were injured will be paid $25 a 
week during the time they are unable 
to work in their regular occupations 
and an additional $20 per week to de- 
fray their hospital expenses. 

“There is an interesting story con- 
nected with this loss,” said an official 
of the company. “The policy had been 
issued over a year ago, and when the 
renewal became due this year, it was 
stated that on account of funds being 
low, it would be necessary to decrease 
the death benefits, and rates were quoted 
for lower amounts. Subsequently we 
were informed that the policy would be 
renewed for the original amounts and 
that an additional premium would be 
paid for a rider paying hospital indem- 
nity, which was issued. The renewal 
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SPECIALISTS 


Special Rate Consideration for Farmers 
A “Scoop” for Illinois National Casualty Agents 


EVERAL years of careful underwriting automobile insurance exclusively indicates 
that farmers drive their automobiles fewer miles, less hours, at lower rates of 
speed and with infrequent accidents. 


These facts are proven and the Management feels that a rate consideration is in order. 
We are not cheapening our service or providing less coverage but issuing our regular 
standard policy at a special rate to a preferred class of automobile owners. 


This is one of the many reasons why Illinois National Casualty agents in Illinois and 
To be able to offer a reliable Stock Company 
policy to farmers at rates based upon the experience of that group is a sales fact well 
worth your consideration. 


If you are interested in securing the insurance on more farmers’ automobiles you will 
write to our nearest office today. 














Th! fauy 


og 


Vice-President 


HOME OFFICE 


CHICAGO 


IN AUTOMOBILE 


Whitehall 6802 


INDIANA 
SERVICE OFFICES 


Seuth Bend 
111 N. Lafayette Blvd. 
Phone: 21646 


Peru 
29 E. Main 
Phone: 715 


INSURANCE 





























28 C ASU: ALTY | 





THE NATIONAL 


UNDERWRITER 





August 11, 1939 





became slleaaiins ies about a month be- 
fore the accident happened.” 





Group Disability Will Be 


Written in Separate Form 


With the life companies eliminating 
the total and permanent disability cov- 
erage in ae group disability policies 
on Sept. 1, there will be a greater op- 
portunity yf accident and health cov- 
erage on the group plan written in sep- 
arate contracts. V ery frequently an em- 
ployer would take a group life policy 
and then feel that inasmuch as the total 
and permanent disability clause was in- 
cluded there would be no need of sep- 
arate disability coverage. Now undoubt- 
ediy more comprehensive group dis- 
ability plans will be secured along with 
life insurance. It seems very desirable 
in the group business to have group life, 
health and accident at hand. The Zurich 
is the only purely multiple line casualty 
company writing group disability to any 
extent, it having a pact with the Sun 
Life of Montreal, for the life end. Other 
companies writing full coverage group 
are the Travelers, Aetna Life, John Han- 
cock Mutual, Metropolitan Life, Pruden- 
tial, Equitable Life of New York, Na- 
tional Life & Accident, Missouri State, 











Connecticut General. There are a num- 
ber of companies writing smaller busi- 
ness. 





Barnes Moves to Des Moines 


R. C. Barnes, who has been doing 
claim adjustment and investigation work 
for life, accident and health companies 
in Houston, Tex., has moved his office 
to Des Moines and is now located at 
549 Insurance Exchange building in 
that city. Mr. Barnes for more than 
six years covered Iowa, Minnesota and 
Nebraska for the Federal Life and made 
many valuable contacts there, so that 
he feels really more at home in that 
field than in Texas. 





Neer Portland Manager 


Jacie Neer, who has been one of the 
leading producers of accident and health 
business in Portland, Ore., for the 
Travelers, has been appointed manager 
there for the Missouri State Life. Mr. 
Neer established a notable record about 
two years ago by writing and delivering 
at least one accident policy each day 
for 100 consecutive days. He succeeds 
D. C. Bintliff, who has been transferred 
to the home office of the Missouri State 
Life and will later become branch man- 
ager at Dallas, Tex. Mr. Bintliff has 





been very active in the Portland Acci- 
dent & Health Managers Club and was 
recently elected vice-president of that 
club. 


Launch New Medical Mutual 


The General Medical Society of 
Omaha, an assessment mutual, has se- 
cured the approval of its articles of in- 
corporation by the Nebraska depart- 
ment. It plans to issue policies guaran- 
teeing to furnish medical, surgical and 
dental care to policyholders. C. W. 





————SS==; 
Keller is president; J. P. Keller vice. 
president and treasurer, and L. H. Mil- 
ler, secretary. D. P. Seward and James 


W. Williams are directors, with the 
officers. 
Halstead Indiana State Agent 


H. J. Halstead of Bloomington, IIL, 
who has had charge of sales for the In- 
dustrial Casualty of that city for its 
home state, has been appointed state 
agent in Indiana. He has been with the 
Industrial Casualty since it started. 








NEWS OF THE COMPANIES 





Mid-West’s Safety Work Told 


Indianapolis Company, Through Its 
Safety Department, Keeps Traffic Sup- 
ervisors on Street Day and Night 








The Mid-West of Indianapolis, spe- 
cializing in commercial carrier (buses, 
taxicabs, and trucks) insurance, believes 
that the only profitable way to carry 
this type of insurance is actually to 
know the risks. 


When a bus, taxicab or truck is in 
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The Intangible Asset 


In addition to other items appearing in a financial 
statement, that intangible asset—representing the 
years of faithful and equitable treatment of clients 
and the number of clients served, and commonly 
called Goodwill—should be carefully considered 


by insurance agents and brokers when placing their 


clients’ business. 


FIDELITY AND SURETY BONDS, BURGLARY, ROBBERY, FORGERY 
PLATE GLASS, AUTOMOBILE AND LIABILITY INSURANCE 


AMERICAN SURETY COMPANY OF NEW YORK 


Home Office: 100 Broadway, New York, N. Y. 


NEW YORK CASUALTY COMPANY 


Home Office: 80 John Street, New York, N. Y. 


OTHER AFFILIATED COMPANIES OF THE AMERICAN 


SURETY GROUP 


CANADIAN SURETY COMPANY 


Home Office: Canada Permanent Bldg., Toronto, Canada 


CIA. MEXICANA DE GARANTIAS, S. A. 


Tacuba and Marconi Sts., City of Mexico, Mexico 











the garage, there is no public liability 
or property damage risk. The moment 
such vehicles leave the garage then the 
insurance company has an immense roll- 
ing liability. The Mid-West finds it 
worth while to keep an eye on these ve- 
hicles. 

For that purpose the Mid-West has 
employed Delbert O. Wilmeth, a for- 
mer judge of Indianapolis. Judge Wil- 
meth served four years on the bench 
trying automobile traffic and accident 
cases, followed by five years as attorney 
in charge of accident prevention work 
and damage suit litigation for one of 
the taxicab companies of Indiana. Judge 
Wilmeth is director of safety of the 
Mid-West. 


Traffic Supervisors 


The safety department of the Mid- 
West has road traffic supervisors and 
inspectors riding the streets and high- 
ways night and day. These men check 
the actual driving of its coverages, with 
attention to speed, part of highway be- 
ing driven on, signals given, lights dis- 
played, passing other vehicles, observ- 
ance of automatic signals, stopping at 
railroad crossings, stopping at preferen- 
tial streets, and courtesy to pedestrians 
and motorists. 

Meetings for the drivers of Mid-West 
carriers are held by the safety depart- 
ment in various cities. Various driver 
problems are discussed by speakers in 
the accident prevention field and safety 
charts are exhibited. 

The transportation companies insured 
in the Mid-West are cooperating in 
making their operations conform to the 
requirements of safety principles. 

The Mid-West believes that the driver 
can make or break the transportation 
company or the insurance carrier—that 
the driver is the key to the highway 
safety problem. It therefore carries on 
a comprehensive educational campaign 
with the drivers of fleet operations. 





National Surety Securities 


Gained $1,200,000 in July 





In connection with its semi-annual 
statement, which was reviewed last 
week, the National Surety reports that 
the enhancement in market value of its 
quotable securities during July alone 
was $1,200,000. 

“This appreciation,” the National 
Surety states, “of almost 5 percent of 
the value of $25,000,000 investment in- 
dicates how rapidly insurance companies 
and investment trusts recover from de- 
preciation in the value of investments. 
It vindicates the attitude of the insur- 
ance commissioners in the present and 
in several other depression years, in 
adopting a policy of permitting insur- 
ance companies to report valuations of 
investments on a basis other than mar- 
ket quotations for quotable securities. 
The insurance commissioners of the 
United States adopted a flexible plan in 
previous depressions and_ generally 
speaking the insurance companies 
emerged from such depressions finan- 
cially stronger than ever before.” 


Lumbermen’s Mutual Increase 


An 11.2 percent increase in automobile 
premiums for the first six months over 
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the same period of last year was ex- 
perienced by the Lumbermen’s Mutual 
Casualty of Chicago. The increase was 
$815,821, and together with gains in 
other departments was sufficient to ab- 
sorb a reduction in compensation pre- 
miums and produce total premiums for 
the six months of $9,749,149, a net in- 
crease of $680,157 or 7.5 percent. 

“Notwithstanding a record increase in 
the number of compensation policyhold- 
ers,’ said Mr. Kemper in commenting 
on the results, “our income in this de- 
partment showed a substantial shrink- 
age from last year reflecting a continued 
reduction in employment and wage pay- 
ments by industry for the six months. 

“In June, for the first time in over 30 
months, compensation premiums were 
greater than for the same month of the 
previous year. While the gain was not 
large it was encouraging as it probably 
indicates some resumption of employ- 
ment.” 


Some Semiannual Figures 


The Alliance Casualty of Philadelphia 
as of June 30 shows assets $4,729,457, 
capital $1,000,000, net surplus $603,986, 
premiums $1,530,730. 

The London & Lancashire Indemnity 
as of June 30 shows assets $5,406,157, 
capital $750,000, net surplus $576,852, 
premiums $1,552,561 for six months. 

The Indemnity Insurance Company of 
North America as of June 30 shows as- 
sets $14,936,192, capital $1,000,000, net 
surplus $582,516, premiums for the six 
months $4,998,176. 


New Reinsurer Conceived 


Harrison Law of Nutley, N. J., an 
insurance adjuster and publisher of in- 
surance statistics, is the main factor in 
the formation of the Reinsurance Com- 
pany of New Jersey. } 

The new concern, which is the third 
new insurance company to be formed 
in New Jersey this year, will have a 
capital of $250,000 and a surplus of a 
similar amount, and plans to do a facul- 
tative reinsurance business. 

The company is merely in state of 
formation and fuller details, as to those 
who are behind the new corporation, 
will be made known later. The organ- 
ization offices are in the Globe Build- 
ing, Newark. 


Detroit Medical Mutual Quits 


The Detroit Medical Mutual is quit- 
ting business, having closed its books 
as of July 31. There were no outstand- 
ing liabilities, it was stated, and a rela- 
tively small volume of business was 
affected by cancellations. 

The association was formed in 1928 
by Dr. F. H. Busby, who has since 
directed its activities. Dr. Busby had 
the humanitarian motive of supplying 
low cost medical and hospital attention 
for the low wage classes through the 
medium of his association, but the idea 
apparently failed to catch on very ex- 
tensively, 


Central Mutual Licensed 


The Central Mutual of Chicago has 
just been admitted to Kentucky. This 
company writes all forms of automo- 
bile insurance and is licensed in IIli- 
nois, Indiana, Missouri and Michigan. 
It was chartered in 1926 and has as its 
running mate the Central Mutual Plate 
which company writes plate 
glass only. Harold Shlensky, president 
ot both companies, is one of the young- 
est presidents in the middle west. 


Glass, 


Maryland Casualty Figures 


Additional figures from the Maryland 
Casualty’s statement show $5,127,196 
surplus to policyholders, consisting of 
$4,127,196 surplus and $1,000,000 capital, 
compared with $4,304,812 surplus and 
$5,000,000 capital Dec. 31, prior to re- 
duction of par value from $10 to $2 a 
share. Stocks and bonds on the basis 
fixed by the U. S. treasury department 





are carried at $27,907,058, whereas Dec. 
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31 they were carried at $27,597,861. To- 
tal reserves were set at $30,975,613, con- 
sisting of $13,147,847 premium reserve, 
$11,684,187 compensation and _ liability 
reserve, $5,009,684 sundry claims reserve, 
$419,645 reserve for taxes, $154,585 
serve for sundry accounts and $55 
reserve for real estate depreciation. 
Based on 50 percent of premium re- 
serves and surplus to policyholders, 
liquidating value of 500,000 shares of 
stock outstanding June 30 was figured 
at $23.40 a share. Holding of real estate 
mortgages was reduced $452,483 in the 
first six months, they being $1,137,361 


June 30, as compared with $1,589,844 
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ciation in the same period was increased 
trom $534,841 to $559,666. 


May Form Cartage Mutuals 


Now that interurban truck lines are 
completely outlawed by practically all 
companies, the truck operators are cast- 
ing about desperately for coverage. As 
an indication of the situation, THE 
NATIONAL UNDERWRITER is_ receiving 
every day inquiries from brokers, agents 
and company men as to where truck 
lines may be placed. 

Some of the cartage associations have 
been approached by promoters, in view 
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cover the risks. The proposal is for 
the members of the associations to con- 
tribute enough to raise the required de- 
posit for the licensing of a mutual. It is 
not unlikely that cooperatives of this 
sort will be launched. 


San Francisco Brokers Protest 


SAN FRANCISCO, Aug. 10.—The 
board of governors of the San Fran- 
cisco Insurance Brokers Exchange voted 
to cooperate fully with New York bro- 
kers in opposition to announced inten- 
tion of companies to reduce commis- 
sions on compensation business written 

























Dec. 31. Reserve for real estate depre- | of the situation, to organize mutuals to | by brokers. 
of PROGRESS 
= FOR 
FRIENDLY SERVICE’ 
These outstanding policy features are regularly demon- 
strating new business-getting possibilities to Central 
Agents throughout the country: 
An Automobile Policy of unusually broad cover. 
A Plate Glass Policy of exceptional merit. 
A Non-Cancellable Personal Automobile Acci- 
dent Policy that sells for $12.00 a year. 
This Company has pioneered in the development of 
many advanced policy forms which meet modern insur- 
ance needs even ahead of expressed demand—and which 
N have proved their value as agency money-makers. May 
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Getting Increases 
Across, Difficult 


(CONTINUED FROM PAGE 23) 


“This proposed filing is discrimina- 
tory in its nature,” the department 
stated, “unacceptable to the state of 
Michigan and is hereby disapproved. 
There is no justice in a differential fil- 
ing for stock and mutual organizations 
as the element of dividend takes care of 
any savings effected by mutual com- 
panies. This proposed filing apparently 
discriminates between the large pur- 
chaser of compensation coverage and 
the small insured, saddling higher costs 
on the latter with practically no increase 
to the large risk. This proposed filing 
is rejected and may not become effective 
in Michigan, the current rates continu- 
ing in force.” 

It is assumed that a higher schedule 
promulgated impartially for all classes 
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and without a stock-mutual separation 
would be approved in Michigan. 

From the Association of Casualty & 
Surety General Agents & Branch Man- 
agers of New Orleans the companies 
and the National Bureau of Casualty & 
Surety Underwriters received a protest 
on the increased compensation rates in 
Louisiana. The New Orleans repre- 
sentative asked that the increased com- 
pensation rates be withheld as to the 
effective date until the increase is applied 
to other states under the jurisdiction of 
the southeastern compensation rating 
bureau. 


Leslie in Response 


William Leslie, associate general man- 
ager of the National Bureau, responded 
by telegram saying that the National 
Convention of Insurance Commissioners 
endorsed the principle of immediate 
universal increase in compensation rates 
and that postponement of application of 
the revised rates in Louisiana would 
compel similar treatment for non-rate 
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World’s Largest 


ASSETS 
Cash in Banks and Ofices sc.6.c<siscsccsaeeciscehs steven’ $ 1,083,032.81 
) Account Depository Bonds 
eh chhonaeaee ( Estimated Loss Deducted 


Due from Insurance and Surety Companies 
Collateral Loans and Notes Receivable 


Loans to Greyling Realty Corporation secured by Real 

Estate and First Mortgages on Real Estate. (See 
PeeeMicana be museneG octet 10,946,199.28 
Bonds and Stocks, using New York Insurance Depart- 

ment Valuation basis......... 
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sorrowed to Loan Greyling Realty Corporation 
4 (ROC A ee eee 10,572,871.00 
Reserve for UNEARNED PREMIUM.G................ 10,207,547.47 


Reserve for UNREPORTED LOSSES.................. 1,360,694.09 
Reserve for PAST DUE PREMIUMS. «...cc5006s0%000. 506,664.21 
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June 30, 1932 
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controlled states involving nearly $40,- 
000,000 of premiums. 

Louisiana is one of the non-rate con- 
trolled states. An increase of 20.8 per- 
cent for stock companies and 10.2 per- 
cent for mutuals was made effective in 
that state Aug. 1. 

“We urge,” the message from the New 
Orleans representative declared, “that 
application of increased compensation 
rates in Louisiana be withheld as to 
effective date until increase is applied 
to other states under jurisdiction of 
southeastern compensation rating bu- 
reau to avoid claims of discrimination 
by bureau against Louisiana assureds, 
who have understood and been told in 
the past that although there is no state 
jurisdiction of rates in Louisiana, they 
have assurances of some basis of rate 
making and consideration by the bureau 
as commissioners approve in the other 
four states in the southeastern bureau. 
Without compliance with this request 
the application of increased Louisiana 
rates on Aug. 1 would appear to as- 
sureds as arbitrary action by companies 
taking advantage of absence of insur- 
ance commissioner and protective laws 
in Louisiana which control or modify 
the situation in other states in south- 
eastern bureau. We also_ consider 
changing rates on outstanding policies 
as inadvisable when weighing advantage 
of increased premiums for unexpired 
term as against opposition and criticism 
from assureds that such procedure not 
followed in the past and the policy con- 
tract and rates called for a year’s term, 
although admitting the power of the 
company to cancel policy if assured 
does not agree to any rule it may estab- 
lish.” 

Text of the Reply 


The following is the text of the reply 
from Mr. Leslie: 

“Insurance commissioners convention 
endorsed immediate universal increase 
compensation rates and the commis- 
sioners’ representative on the National 
Council on Workmen's Compensation 
Insurance approved specific Louisiana 
increase. Thus public interests have 
been fully safeguarded. Postponement 
application revised rates Louisiana will 
compel similar treatment for non-rate 
controlled states involving nearly $40,- 
000,000 premiums, with heavy loss to 
companies. Preservation company sol- 
vency is paramount consideration and 
supervising authorities measure good 
faith of companies in urging approval 
increased rates to meet existing serious 
emergency by the promptness’ with 
which companies voluntarily increase 
rates in states like Louisiana. Applica- 
tion revised rates to existing policies 
imperative to secure prompt relief.” 

Local agents have been going over 
their workmen’s compensation business 
since it was announced that rates would 
be increased and a graded scale of com- 
missions adopted. As is known, there 
is no change in the commission figures 
on annual premiums of $1,000 or less. 
Above $1,000 there is a reduction. How- 
ever, rates are jacked up all along the 
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line and therefore the reduction on the 
higher premiums will not be as great as 
if there had been no rate change. Most 
agents find that a great bulk of their 
compensation business is on premiums 
less than $1,000. There are some big 
risks whose premiums run up _ into 
money. They require much servicing 
and naturally agents resent a commis- 
sion reduction. However, the companies 
undoubtedly felt they could not put into 
effect a rate increase and maintain the 
same commission scale on the bigger 
risks. The agents and brokers chiefly 
affected will be in the larger centers 
where the payrolls are much higher. 
Not Enough Time 


In connection with this notice of 
change in rates, agents complain that 
sufficient time is not given for them to 
turn around and make proper adjust- 
ment. They declare that they get these 
notices a few days before they are to 
go into effect and frequently policies 
have gone out for renewal. Agents say 
that they cannot understand why com- 
panies do not appreciate the situation 
among the business producers and the 
sales forces and make it as easy as pos- 
sible to make the change. Any rate in- 
crease means much additional time in 
explaining to the assured why it was 
necessary to boost the charge. If, in 
addition to this extra burden placed on 
agents, the change is rushed through 
it makes his load all the more difficult. 
This is particularly true where he has 
already sent out his policies a month 
ahead as is the universal practice. To 
recall these policies and notify the as- 
sured that rates have been changed re- 
flects on the agent. 

Agents say that the only argument 
they have heard for this rushing process 
is the fear that agents and companies 
will take advantage of a longer notice, 
will cancel and rewrite business at the 
old rate. Agents say that this can be 
controlled to a very large extent but 
even if it cannot the abuse will not be 
so great. The agents declare that 
bureaus and companies should give more 
study to how these changes should be 
put into effect so that there will be the 
least possible friction. 

Interstate Business 


It is generally conceded that if a con- 
cern has plants in different states and if 
the premium runs to about $1,000, it 
does not mean that there will be a com- 
mission reduction. For example, sup- 
pose a concern has a premium of $2,400 
and its payrolls are distributed over four 
different states. Unless there is a pre- 
mium of $1,000 on a risk or risks in 
any one state the commission reduction 
does not apply. 

Local agencies have been working 
overtime getting out endorsements on 
compensation policies that were = in 
force as of Aug. 1, applying the new 
rates in the non-regulated states. Where 
an assured will not accept the increase 
the policy is canceled. There has been 
some question raised by agents and 
brokers as to adjustment to be made 
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on commissions on endorsed policies. 
An extra premium will be collected on 
all policies by endorsement. Where the 
premium is above $1,000, there is a 12.5 
percent credit due the policyholders. On 
premiums than $1,000, where the 
endorsement is put on, there is no extra 
commission allowed. Some companies 
evidently are trying to secure a readjust- 
ment of commissions on policies where 
the earned premium is over $1,000 as of 


less 


Aug. 1, but have found the difficulties 
very great. Agents and brokers pro- 
test any change where policies are in 
rorce. 


\lthough a number of companies 
have sent to their agents endorsements 
to be applied to outstanding policies in 
non-regulated states, other companies 
are holding back the endorsements. The 
latter companies apparently don’t want 
to be forced to backtrack if a change 
should be decided upon. 


Hotel Loss Ratio 
Bone of Contention 





(CONTINUED FROM PAGE 


23) 


their payrolls. This means of course a 
decreased premium for carrier compa- 
nies but unfortunately there has been no 
decrease in and statistics show 
they have been mounting. This experi- 
ence of course is common with other 
workmen's compensation lines in other 
industries but seems to be especially 
marked with hotels. A cook or serving 
man, knowing he will soon be laid off, 
finds it is not difficult nowadays to con- 
vince an industrial board that he should 
get compensation for an injury which 
would not prevent his going on with 
regular work. It should not be over- 
looked that managerial and office forces 
coming under compensation acts are 
having perhaps one of the lowest rates 
established in their classifications. All 
big hotels employ carpenters, plumbers 
and other workmen regularly and com- 
pensation claims for these are far from 
infrequent. 


losses 


Experience on Liability 


“The O. L. & T. liability experience 
is also very unsatisfactory. A hotel is 
usually a public resort and has a liabil- 
itv to the public far greater than exists 
with other industries. As regards guests 
the slogan of a well known chain, ‘The 


guest is always right,’ is adopted by 
many other hotels where the carrier 
foots the bill and nuisance claims of 


this character are numerous in our files. 
Outsiders coming in trip over a rug and 
to avoid publicity a settlement is made 
which the carrier ultimately makes good. 
The Alliance Against Accident Fraud 
has splendidly checked the individuals 
and gangs that have especially preyed 
on hotels with fake claims but there are 
many still working on hotel interests 


always desirous of keeping out of the 
when 


papers accidents occur on their 


Men as Patrons 





“The reference made in the hotel as- 
sociation bulletin to alleged ‘demands 


by insurance companies for reduced 
rates for their traveling men is amus- 
ing. I will venture to say that no other 


industry furnishes more patronage tor 
hotel men than insurance interests do. 
This group of companies has thousands 
of traveling men always in the field and 
such companies as the Continental, 
Home, North America and others have 
at least hundreds of men in the field 
who add a lot to the income of hotels 
every day in the year. <A_ brokerage 
house controlling some large hotel lines 
making an effort to ‘throw’ company 
business to fhe hotels handled insurance- 
wise states that it figured that the busi- 
ness thus sent these hotels figured not 
less than $300,000 a year.” 


Georgia Semi-Annual Figures 


United States Fidelity & Guaranty— 


Capital, $2,000,000; assets, (actual mar- 
ket value), $53,682,765; six months in- 
come, $31,891,697; first six months dis- 


bursements, $23,207,970. 
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Reasons for Increasing _ 
Rate on Existing Lines 





(CONTINUED FROM PAGE 23) 


employed for only two or three days a 
week and when injured, of course, are 
paid on the basis of a weekly wage. 

“The truth is that through the sym- 
pathetic cooperation of referees and 
even of employers, the compensation 
carriers find themselves in a position of 
covering for unemployment insurance 
without adequate premiums to care for 
the losses. 


Minimizing the Loss 


“The above are facts. There can be 
no dispute about them, and you will 
have to agree with me that they are 
facts. The question then is, What are 
we going to do about it? Shall the 
companies continue to carry the obli- 
gations of the compensation contracts 
with this decreased earning power or 
shall they as a normal and common- 
sense protection to their stockholders, 





000,000 of premiums involved on an an- 
nual basis. If the companies were to 
wait until the expiration of all of the 
policies before applying the increased 
rates they of course would be virtually 
violating their responsibilities to their 
stockholders and to the beneficiaries 
under the law carried by the com- 
panies. We must have rates that will 
give effect to the facts above stated, 
and it was determined to make the in- 
crease in rates applicable at a given 
date during mid-term. As_ there 
$120,000,000 of premiums involved, it 
means that there are $60,000,000 of un- 
earned premiums, which means that an 


as 


increase of 20 percent would be $12,- 
000,000. Certainly, this $12,000,000 is 
needed to care for the increased loss 
cost under present-day conditions. Re- 
member that the total loss in 1931 was 
more than $23,000,000. 
Whole Question Boiled Down 

“These are some of the reasons why 

the bureau companies, with the ap 


proval of the supervising officials, have 
taken the unusual action of increasing 


as well as to the beneficiaries under the | rates on policies in mid-term; and it is 
law, take action which at least to a par- | expected that the intelligence of the 
tial degree will help to minimize their | agents will be such as to enable them 
present loss? to appreciate the reasons at ( 

such a degree as to convince 


“Bear in mind that there are $120,- | sities to 





Havine the Fidelity 
and Deposit Company of 
Maryland in your office is 


like having a faithful friend 


at your ‘beck and call.’ The 
F&D agent is always confident 
that his surety problems will 
receive careful, intelligent and 

sympathetic consideration. The 
company’s broad experience, its 
staff of trained field men and its 


policy of constructive underwriting 


make it a_ valuable 


The trying period through which we 


agency asset. 


are | 





CASUALTY 31 
their insured of the absolute wisdom of 
the action. 

“It seems to me that the whole prob- 
lem is boiled down in one question that 
should be asked of the average insured: 
What reduction has been made in the 
daily rate of pay, or in the weekly rate 
of pay, to your employes as contrasted 


with the rate paid a year or two ago? 
The inevitable answer will be ‘20 per- 
cent, or ‘25 percent,’ and in some in- 
stances you will find even a greater per- 
centage. Your reply then is, ‘With an 
increase of 20 percent in the rates, you 


are paying identically the same amount 
of premium on a given amount of labor 
as you paid a year or two ago.’ 

“T regret that I cannot see eye to eye 
with you in the objection that you state 
as to the overturning rule as old 
stock company insurance itself. 
Surely, you must appreciate that we are 


ota 


as 


going through conditions today which 
have overturned rules on_ practically 
everything that has been in existence 
tor generations. We have become so 
used to the use of the word ‘emergency’ 
that we have failed to appreciate its 
ctua meaning 

ey ver roperly state that vou are 
lot questh the necessity for the 

rease in ites 

lf 1 can assimilate these facts that 














are passing has driven 
home to agents the im- 
portance of representing 
a sound, ethical and con- 


servative company like the 


Fidelity and Deposit Com- 

pany of Maryland. When more 
agents insist upon representing 
only that type of company, there 
will be a new era in our business.” 


I. D. MeQuistion 


LEO SCHLAUDECKER CO., Erie, Pa. 


FIDELITY AND DEPOSIT COMPANY 
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SURETY BONDS 
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I have tried to outline to you, I am | over ten years the Missouri department 
sure that your good sense will lead you | and the companies have been at logger- 
to the inevitable conclusion that there | heads over the propriety of the formulae 
was nothing else to be done, regardless | used for settling the question. In the 
of what the mutual or any other non-| Hyde case, which was _ litigated for 

TS conference companies may do. If they eight years, the companies had such qa 
want to dig their own graves, let them | disastrous experience almost all along 
: do so. The objective of the substantial the line that they were finally willing 
should investigate the companies is simply to try to curtail | to compromise. There was little trouble 
their loss, not to make a profit. They | in getting the state authorities to agree 
‘ know that they are going to have a|to this and it was a happy solution to a 
Central States Motorists loss, even with the increase in rates and | long lasting problem. I hope that his- 
they need the increase at just the earliest | tory will repeat itself in the present 
. . moment possible. instance.” 
Full coverage automobile insurance “The problem from your viewpoint is 
to convince your insured that the emer- With Continental 25 Years 
gency does exist. The facts justify the Lyle Stephenson of Kansas City 
€ increases. I know that you are capable sian’ the 8 ; att ets nC 
signed his first contract with the a 
of discharging this re sponsibility both to | °. : é 
tinental Casualty 25 years ago Aug. 
your insured and to your carrying com- he ts Minin seneiaiidiine ae nae 
pany. We recognize that it is aot - aie alin I 8 pany 
1 easy task, but it is human to take the 
independent rates line of least resistance and we appreci- 
i ate that the agents would be much more 
equitable claim service pleased to simply apply the rates as the 
policies expire. However, facts are facts. 
. .. Necessities are not dreams. And it is 
worthwhile commissions results that count. Let’s go.” 
Home Office supervision Growing Sentiment 
stock company protection For Compromise 
(CONTINUED FROM PAGE 3) 
For Available Territory Write and its attorneys. x. refer to the fact 
: that prior to this advance in rates, many 
Rufus M. Potts, President companies permitted their agents to 
cancel pro rata and to rewrite contracts 
for one, three and even five-year terms 
at the old rates. In many cases, I am 
CENTRAL STATES MOTORISTS informed, policies written subsequent to 
the date of advance were dated back. 
What conclusion could property owners, 
INSURANCE COMPANY and the department as well, come to 
except that the old rates were satisfac- 
tory to companies sanctioning such prac- 
CHICAGO, ILLINOIS sess? There i is good reason to believe In the Lohhby; 
that much of the chain industries and 
interstate-owned property written either Financial Leaders... 
through the Interstate ng Builders of Industry. tae 
Board or non-afhliated companies under . 
schedule has been written at substantial Directors of the destinies 
reductions of the present tariff rates ap- of Americds far flung 
AUTOMOBILE PUBLIC BURGLARY ACCIDENT plying to these properties. Perhaps the enterprises. On their 
— significant geod into vege’ arms their charming 
policy operations will throw some light . 
ae © ese See HEALTH on this. Missourians naturally want to wives and daughters. 
know why the companies are ‘picking’ HOTEL 
PROP.DAMAGE TEAMS PLATE GLASS WORKMEN’S on their state. Consult ‘Fire Insurance . 
by States’ to see what states show and DETROIT-LELAND 
COLLISION ELEVATOR STEAM BOILER COMPENSATION have shown a more unfavorable loss ex- at *22° single and #3°°doubh 
perience than Missouri even after charg- ‘ 
ing back the refunds to policyholders Gll rooms) offers 
made in the Hyde case there.” the traveller the utmost 
Tend to Harm Interests n comfort and luxu 
plus the distinction of 
“The only comment I will make on anotable address:.. 
e this Missouri row,” says another offi- 
cial, “is that if we keep up this litiga- CASS and BAGLEY AVE. 
tion it seems certain that matters will be 
brought out that will inevitably harm DETROIT 
our interests in other important states. 
; For this reason alone I hope for some BAKER OPERATED 
‘ ; compromise measure meeting the ap- 
GER F FIRE AND LIFE proval of those in charge of the mat- 
ter.” 
ASSURANCE CORPORATION, Lid. A prominent Kansas City agent visit- 
ing New York last week was asked for AVA ( 
FREDERICK RICHARDSON, United States Manager any information he might have about ‘ 
GENERAL BUILDING - 47 & WALNUT STS. the matter. “I have just been going - estsasas aL: xe 
PHILADELPHIA over this situation with some of my CERTIFIED PUBLIC ACCOUNTANTS 
company officers,” he said, “because it : : . 
is of great interest to all agents and Speciatzing in 
brokers transacting business in Missouri. Y “ 
No commissions have been paid on these INS U RANCE 
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impounded premiums and none will be 
paid, of course, until the matter is 
settled. A conservative estimate of the 
commissions which would be paid now 
if the matter was closed would be $1,000,- 
000, and this amount, of course, is being 
increased daily. I have been in close 
touch with the department and I am 
firm in the belief that its attitude, in 
event of some compromise negotiations 
being started, will be found very satis- 
factory to the companies. 

“It is conceded,” he continued, “that 
if the loss experience of the companies 
is not normal they are entitled to in- 
creased rates. The trouble has always 
been that there is disagreement on the 
method of determining that loss. For 
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14. Main Subjects 
1300 Pages 
Of Valuable Information 








For Accident and Health Insurance Salesmen 











“Youare to be highly 
commendedonthis 
great service. I person- 
ally have derived a great 
deal of good already, 
and have not yet had the 
service 45 days. It 1s a 
wonderful thing for any 
accident and health man 
to have, and I believe 
any accident and health 
insurer 1s passing up a 
real opportunity, if he 
hasn't this service in his 
possession.” 


141 Cuts, Graphs, Selling Diagrams and Illustrations. 
44 Pages on Prospects. 

135 Pages on Personal Efficiency. 

100 Pages General Information. 

77 Specific Objections Answered. 

89 Specific Sales Starters. 

21 Closing Plans and Ideas. 

166 Pages on Agency Management. 

42 Complete Sales Plans. 

113 Complete Sales Letters. 


SS SN SS SN SE GE ae 


‘PREPARE FOR PROSPERITY NOW” 


The National Underwriter Company 
420 East Fourth Street, 
Cincinnati, Ohio. 


I want to know more about your Accident and Health Bulletins. 
Send me, without obligation on my part vour booklet telling about this 
service. 

Name ... er De Se eC PT OPT ey Tee Tre 
Company .. iviadedkedsteeiceues 
=) | ere 
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WHEN THEY KNOW THEY’RE NOT FORGOTTEN 


The man they can't forget is the insurance 
agent who did so much to give them free- 
dom from worry while they were on their 
trip. He pointed out to them the need for 
Tourists Baggage insurance. He explained 
other coverages to them as well, and they 
bought such fire and casualty policies as 
would assure them that many of the things 
which might happen at home would not 
ruin their trip abroad. ...To keep you 
posted on the inland marine and other fire 
lines which take on an added significance 
during the vacation season, the current 
issue of The Employers’ Pioneer is devoted 
largely to The Employers’ Fire Insurance 
Company. What are the duties of the in- 


surance fraternity as respects fire preven- 


by the man 


they can t forget 


tion? Is there really a tornado belt? Is the 
assured always able to keep the fire hazard 
in his own home at a minimum? Is the 
present day danger that of being over- 
insured, fire-wise? . . . These, and other 
questions are discussed in this issue. Your 
request places your name on the mailing 


list, at no obligation on your part. Write the 


Publicity Department, 110 Milk Street, Boston. 


= THE EMPLOYERS’ GROUP 


The Employers’ Liability Assurance Corporation, Ltd 


The Employers’ Fire Insurance 


Company .... American Employers’ Insurance Company ... . 110 Milk Street, Boston, Mass, 
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Rudibaugh 


Marietta Scene 


Of Ohio Meeting 


Tomlinson Outlines Problems Fac- 
ing Agents—President Kountz 
Unable to Attend 


OUTSTANDING MEN SPEAK 


To Appoint Committee to Confer on 
Automatic Cancellation—Safety 
Program Is Endorsed 


\gitation for a state operated automo- 
State fre 
build 


reductions and permission for 


bile liability insurance fund, a 


insurance fund to cover public 


ings, rate 
reciprocals to write public liability in- 


surance, are the problems facing Ohio 


time. These “thorns” 
Secretary W. H. 
linson in a call for united action 


Ohio 


agents at this 


Tom 
at the 
Agents’ 
annual meeting at Marietta last week 

C. C. Rudibaugh was unanimously 
elected president for the coming year 
by resolution and cooperation was 
pledged the National Association of In- 
surance Agents in consideration of the 
automatic cancellation clause. An auto- 
mobile safety program was endorsed and 
the governor asked to appoint a com- 
mittee of insurance agents to cooperate 
with state officials to check automobile 
accidents. 

Vice-President Rudibaugh presided at 
the two day annual session, which 


were outlined by 


Association of Insurance 





Cc. C. 
Youngstown 
New President 


RUDIBAUGH 











New Officers Elected 








PRESIDENT 
C. C. Rudibaugh, Youngstown 


VICE-PRESIDENT 
Hugh L. Meek, Columbus 


SECRETARY-TREASURER 
W. H. Tomlinson, Columbus 


EXECUTIVE COMMITTEE 


Harvey Martin, Toldeo; Walter E. Flickinger, Cleveland; 
Francis P. O’Connor, 


Bundenthal, Dayton; 


Lima; 


J. E. Greenwood, Warren 


opened Thursday, in absence of Presi- 
dent Walter Kountz, who was de- 
tained by pressing business of the Lucas 
county commission (Toledo) of which 
he is a member. After a welcome ad- 
dress by President Reno G. Hoag of the 
Marietta chamber of commerce Presi- 
dent Kountz’s address was read by 
Chairman Rudibaugh. The president re- 
ferred particularly to the difficulties of 
Ohio agents because of the 150 bank 
closings in Ohio during the past year. 
He was especially emphatic in advocat- 
ing that the appropriation of the insur- 
ance department of Ohio should be 
doubled in order that it might ade- 
quately protect policyholders and func- 
tion to perform more completely duties 
imposed upon it by Ohio laws. 


Revenue Off But Gain 
Made in Membership 


Secretary W. H. 


Tomlinson then gave 
his annual report. For the 11 months of 
the fiscal year which will end Sept. 1, 
Mr. Tomlinson reported revenues $10,- 
000 below those for the similar period 











WALTER J. KOUNTZ 
Toledo 
Retiring President 


of 1931 when the total was $23,000. The 
high spot of Secretary Tomlinson’s re 
port was his announcement that in spite 
of conditions existing at the present 
time, 228 applications for membership 
had enabled the association to come to 
Aug. 1 with 15 more members than the 
association had last year. Mr. Tomlin- 
outlined the problems before Ohio 
agents and discussed the forthcoming 
report of the Ohio unemployment insur- 
ance commission which will bring this 
subject prominently to the fore in the 
next legislature along with old age pen- 
sion legislation. ““These,” said Mr. Tom- 
linson, “will call for the united and ag- 
gressive action of the association if the 
insurance business is to be protected in 
the next legislature which meets in 1933 
and which will be elected in November. 

Charles L chairman executive 


son 


Gandy, 


committee National association, made 
clear his stand upon a number of the 
national problems. He said the present 


calls more than ever for the agents to 
exercise their responsibilities as the true 
(CONTINUED ON PAGE 8) 


HUGH L. MEEK 
Columbus 
Vice-President 





Elected By Acclamation 


Solvency Termed 


Most Vital Issue 


| Gandy Urges Ohio Agents to Un- 


derwrite Business Carefully, 


Aid Companies 


VIEWS ON CREDIT EVILS 


| Agency Leader Terms Rate Increases 


Improper Way to Solve Prob- 
lem of High Loss Cost 


The 


agents 


outstanding problem facing 


and the entire insurance business 


is maintenance of solvency of the com- 
lan executive 


In- 


-onven- 


panies, C. L. Gandy, chairn 
committee National 
\gents, declared 
tion of the Ohio Associa 
\gents held at Marietta, O 


existence of agents depends 


Association of 
at the 


tion of 


Surance 

Insur- 

ance 
The 


on solvency ot 


very 
their companies, he said 


Therefore, agents must underwrite their 
ymmissions must be forgot- 
risks accepted which the 


would 


business. C« 
ten and 
agent personally 


only 
be willing to as- 


sume. This applies especially to fire in- 
surance due to moral hazard accom- 
panying the depression. He urged as a 


worthwhile task for local boards the list- 
ing of uninsurable risks and supervision 
to assure that these are not written until 


repairs are made and all posstble fire 
hazards removed 
Mr. Gandy referred to the statement 


(CONTINUED ON PAGE 9%) 





Ww. H. TOMLINSON 
Columbus 
Secretary 
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Points Out Unchanging Asset Quality 


Insurance Salesman Is in Fortunate Position in the Great 
Financial and Economic Crisis in Which Business Is Found 


(he insurance salesman is the most 
ortunate business man in America to- 
day. He sells a product which gratifies 

tundamental desire of men, the desire 
for security Experience of the past 
three years has whetted and sharpened 
that desire. He represents an institution 
which emerges from the economic mael- 
strom of these past three years with en- 
hanced prestige and an enlarged share 
confidence His market, prac- 
tically speaking, has no saturation point. 
He needs only to apply aggressively, 
sound principles of marketing, educat- 
ing people to use insurance to obtain se- 


curity, and he will bring himself over 


of public 


‘ ; 
whelming SUCCESS 
security iS a 
mankind Desire 


fundamental desire of 
for ownership of prop- 
erty has its roots in the desire for se- 
curity. The whole progress of mankind 
march up the ladder of security. 
Sustenance from meal to meal was the 
measure of the hunter’s security. The 
herdsman advanced a step beyond the 
hunter His security rested upon his 
ability to find fresh grazing for his 
herds \s he depended upon natural 
land, the supply of which was 
very limited, competition for these spots 
led to constant warfare which was a ma- 
jor hazard of insecurity 


. P 
a 


vraZing 


Development in the Path 
of Civilization is Noted 


Next came the cultivation of the soil, 
the wresting from a given piece of land 
of the means to life. Use of tools from 
the crude plow to the modern electric 
dynamo and mass production, both upon 
the soil and in the great industrial 
plants, has multiplied the power of men 
so that the problem of production as an 
element in obtaining security is today 
virtually solved. Coupled with all this 
has come the increasing application of 
factual wealth resulting in the untold 
contributions of chemistry, physics, and 
all other sciences to the welfare of man- 
kind. Man’s battle for security in the 
field of production won. Me- 
chanical facilities for distribution of 
products are ample 

Mastery of the future in the effort to- 
ward security lies emphatically in the 
spiritual realm of more unselfish cooper- 
ation among men of all occupations and 
all nations. In the field of business, in- 


seems 


surance is the most conspicuous success 
example of this cooperation among men 
in which the hope of the future lies. It 
is the unique example showing how 
men, by pooling their interests, may 
carry the fight for securitv successfullv 
beyond the production and distribution 
of material requirements. .The world is 
striving today to emulate the example 
of insurance in practical cooperation. 


Insurance is Mankind’s 
Highest Development 


Insurance is mankind’s highest business 
development in the age-long effort to banish 
insecurity and substitute certainty. The 
unchanging asset which insurance pos- 
sesses is that it ministers to the change- 
less longing of men for the banishment 
of insecurity. The public wants insur- 
ance. All the insurance man needs to 
do is to give this want a chance to func- 
tion by constantly educating people to 
understand how insurance satisfies that 
want Recent events make that 
easier. 

If anything has been burned into the 
consciousness of men during this past 
three years it is the desirability of ward- 
ing off reverses, of preparing financial 
cushions to lessen the shock of the unex- 
pected. The uncertainty and the inse- 
curity of financial position has been 


task 








By RALPH E. RICHMAN 
Manager Cincinnati Office The National Underwriter 


brought home to every citizen. Those 
who have not suffered directly through 
unemployment have had a loss of in- 
come. Most of those who have not been 
out of work themselves are being called 
upon to aid families who are out of 
work. The whole population has been 
placed in a frame of mind to listen to 
every suggestion which promises to 
bring more certainty and safety into 
financial transactions. 


Insurance Offers Plan 
to Safeguard Future 


Insurance offers the one 
through which man may 
financial future. His 
serves may be 
ance, liability 


sure way 
safeguard his 
accumulated re- 


| stitution which paid back to the people 


| 


protected by fire insur- | 
insurance, burglary insur- | 


ance, robbery insurance, personal effects | 


insurance, by every kind of insurance de- 


signed to indemnify for the loss of these | 


accumulated values. 

His future earnings may be protected 
by liability insurance, use and occupancy 
insurance, rent insurance, leasehold 
value insurance, income insurance, life 
insurance, by every form of insurance 
which has been devised to safeguard a 
man’s future earnings against attack or 
to replace them in the event of catastro- 
phe. For the first time thousands of 
citizens have recognized that life insur- 
ance also constituted a form of unem- 
ployment insurance when they found the 
cash value of their life insurance poli- 
cies the only barrier between themselves 
and financial disaster or possibly actual 
physical want. 


Superior Position of the 
Business of Insurance 


The market is in a more receptive 
mood for the insurance salesman than 
ever before and he is in the fortunate 
position of being ready to enter that 
market with a product which has met 
every exacting test of the past several 
years. What institution, other than in- 
surance, to which people have entrusted 
their funds, has emerged from the past 
three vears with enhanced prestige and 
greater confidence of the people? An in- 





more than five billion dollars in 1931 
with so few defaults that they are incon- 
spicuous is entitled to the profound re- 
spect and faith of the people. 

It is not out of order to bring home to 
every insurance salesman, the superior 
position of the business in which he is 
engaged. Suppose that in addition to 
selling the need for some particular kind 
of insurance and arranging the details 
for coverage, you had also to encounter 
a lack of confidence on the part of the 
prospect in the whole institution of in- 
surance? You would then be in the po- 
sition of thousands of salesmen today 
trying to sell anything of an intangible 
nature comparable to insurance. Think 
of the advantage which the insurance 
agent possesses who can spend his time 
upon the value of his product to the 
prospective buyer. 


Actual Example of 
Possibilities is Given 


So far as | know, no scientific effort 
has ever been made to determine the po- 
tential premium producing possibilities 
in the fire and casualty field for any 
community in order to arrive at an esti- 
mate of the possible market. Yet nearly 
every other great business has made 
most careful tabulations to make such 
estimates. Possibly no effort has been 
made to do this for insurance because 
everyone recognizes that the potential 
sales have been so negligible in compari- 
son with possibilities. Estimates have 
been made for specific fields. [For in- 
stance the potential premiums for pro- 
tection of earned income should ap- 
proach the billion dollar mark on a very 
conservative estimate. Yet the actual 
premium collected in this field counting 
every possible source, including frater- 
nal organizations, would not equal one- 
third that sum. The possible automo- 
bile liability insurance premiums are 
more than four times those which have 
been written after marking off one-half 
of the possible customers as undesirable 
or beyond hope of selling. 

Let us consider an actual example of 
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possibilities. There is the Reed Agency 
in Kent, Ohio, a city of 8,300 population, 
which writes more than $100,000 a year 
in fire, tornado and casualty premiums 
alone. One-half of these premiums are 
written for one casualty company 
Needless to say, this agency has not 
been content with any superficial sur- 
vey of the insurance possibilities of its 
community. After having used methods 
of intensive salesmanship for years, the 
agency entered 1932 with a knowledge 
that only the most strenuous efforts 
would enable it to maintain or increase 
its premiums. A careful survey was 
made at the beginning of the year to de- 
termine the possible insurance sale for 
every household in the city. On one 
long street in that city the agency found 
that it had delivered some form of in- 
surance protection to every house on 
the street but four. Yet the agency knew 
that it was not dealing with a saturated 
market and set about systematically to 
sell more insurance to a community 
which most agents would consider al- 
ready thoroughly sold. 

So much for the market. But any 
market is a potential market only. The 
people want insurance when they un- 
derstand what it will do for them. To 
make them understand what insurance 
will do for them is the salesman’s busi- 
ness. John Patterson always told the 
National Cash Keegister salesmen that if 
business men understood what the cash 
register would do for them, salesmen 
would not be necessary because they 
wovld come up to the counter to buy 
cash registers. So this ideal market 
means nothing except as it is seeded, 
culiivated and the crop harvested. 


Prcspective Customer 
is Weighing Purchases 


These are the general aspccts of the 
matket. But is would be foolish to deny 
that the prospective customer is harder 
to sell today because he has fewer dol- 
lars and the competition for those do!- 
jars is greater than ever before. The 
prospective customer is therefore weigh- 
ing his purchases with far greater care 
than before. He is not likely to buy any 
particular kind of insurance just because 
he believes insurance in general is a 
good thing. He wants to be sure that 
it is a kind of insurance which is of spe- 
cial value to him. That requires that 
the salesman, if he is to attemnpt keeping 
his insurance adv.ce upon a plane of 
professional couasel, have some logical 
method of selecting the kinds of insur 
ance which his cient should buy, a 
sound principle which will bear the clos- 
est analysis and scrutiny of the client. 

A check on what has been happening 
to claims for fire and windstorm losses 
as well as losses for other kinds of in- 
surance during the past few years indi- 
cates that agents themselves may have 
lost sight of the primary purpose of in 
surance. It is very evident that they 
have been educating their policyholders 
to look upon insurance as a speculation 
and not primarily as a safeguard against 
a calamity or a catastrophe. Insurance 
was never intended to compensate for 
inconsequential losses. It was originally 
devised and sold primarily to take car« 
of a loss which might prove serious if it 
should occur. For a long time agents 
and companies seem to have followed 
that principle rather closely in this 
country. 

During the past ten vears, however 
an amazing change has taken place and 
we find the insurance policyholder being 
encouraged to make claims for $1, £2, 


#5 and from causes which it was never 
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Membership Shows | 
Increase in 1932 


Notwithstanding Stress of Times 
Ohio Association Shows 
Fine Gain 


REPORT OF SECRETARY 
Judge Tomlinson Urges All Hands to 
Prepare for Legislature Attacks 


Made on Insurance 


W 


Association 


H 


of 


the 
Agents 


Secretary Tomlinson of 


Ohio Insurance 
in his report showed total receipts for 
the 11 the year $14,- 
181.27 with disbursements $13,940.52. 
he shrinkage in membership dues was 
There are 


months of fiscal 


$5,357. 757 members, 


now 
an increase of 15. The report said that 
the organization economized by cancel- 
ling delinquents. Some 50 of these were 


reclaimed. The secretary has been giv- 


ing more attention this year to field 
work. He visited 125 different points. 
He endeavored to reclaim delinquent 


members and 228 new members were 
secured, the largest number of any year 
in its history. 

Secretary Tomlinson stated that since 
Sept. 1 of last year and up to July 1 of 
this year, the National association lost 
12 percent of its members. The Ohio 
association lost 9 percent 


Works for Legislative 
Attacks at Next Session 
Che 


said that 


secretary insurance 1s 
nonpartisan but it is often subject to 
political attacks. He predicted that at 


the next legislative session many insur- 
ince bills will be introduced of various 
kinds. The agents, he said, should be 
prepared and should make their organ- 


ization very effective. It should be, as 
he put it, a “resistant and militant 
force Judge Tomlinson spoke further: 


“The past is behind us. We have the 
present. The future is to be formulated 
and determined. Having in mind your 
business only, thoughts connected with 
its future necessarily must include pres- 
ent conditions. You know at the pres 
ent time volume and commissions are at 





a very low point. You should be prop 
erly concerned, if not alarmed about 
further reductions. Municipal, county, 
state and national efforts have been and 


Lusiness in general may be 
Pessimistic talk will not aid 
psychology will help 


improved 
Jouyant 


Agitation on Foot to 

Increase State Funds 

“The present outlook for future bet 
terment so far as your business is con- 
cerned, must include in the picture sev- 
eral discussed, and to our mind _ irra- 
tional endeavors. You now have in 
Ohio a non-competitive workmen’s com- 
pensation fund. Agitation is rampant 
for a similar non-competitive fund to be 
administered by the state for public lia 
bility insurance. That proposition would 
lose for companies and agents all public 


are being inaugurated with a hope that | 


| tend, 
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| that 


Insurance Superintendent 
Tells of Some Ohio Needs 


Superintendent Insurance ( I 
Warner of Ohio, in addressing the O 
agents, expressed the tentative opinion 
| licensing of adjusters would result 
less criticism of loss adjustments 
Warner said he appreciated there 
are ple nty 


Judge 
of crooked losses calling tor 
strict adjusting methods, but he said it 
is not to the interest of the company, in- 
sured or the insurance business to have 
the adjuster state as he begins his work: 
“Well, we will allow you so much and 
no more for this ” and finally ex- 
plain to the insured the long and tedious 
way < through court pro- 


loss, 


yD collecting 
ceedings 

Judge Warner referred to the much 
discussed opinion of the Ohio attorney- 
general in the case of the Motorist Mu- 


tual of Columbus, of which the presi- 
dent is former Governor Vic Donahey 
of Ohio. Under that ruling, agents of a 


domestic company need not be licensed, 
the only requirement being that the com- 


pany certify the names of selected agents 


James L. Case, prominent local agent, | 


traveled all the way from Norwich, 
Conn., to Marietta to address the Ohio 
agents on his pet theme, “The Auto- 
matic Cancellation of Policies for Non- 
Payment of Premium.” Mr. Case, how- 
ever, during his two terms as president, 
was a globe trotter and got in the habit 
of traveling hither and yon to talk at 
state meetings. 


insurance Che of 


tion would be 


effect that proposi 
that automobile clubs 

state and local—would be organizing in 
surance companies or reciprocals, and 
you would have the state and local auto- 
mobile clubs owning and operating their 
own insurance companies or reciprocals. 
That would be most disastrous The 


propaganda for that proposition is wide- | 


spread and quite determined in Ohio 


Insurance Men Have Many 
Other Problems to Face 


“The old age pension idea, which is 
insurance, is again being strenuously 
urged. Theorists claim that necessities, 
commodities, salaries and many other 
nation-wide charges for various sorts of 
service, have been reduced, but claim 
the charge for insurance, which includes 

(CONTINUED ON PAGE 9) 
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and the superintendent record the 
names. The Motorist Mutual had made 
a deal with the Cincinnati Automobile 


Club and solicitors for the club were to 


act as agents for the Motorist Mutual. 
“Tt would appear,’ Judge Warner de- 
clared, “that some legislation might be 
necessary to remedy this glaring in- 
equality.” 
Comments on Issue of 

Automobile Fleets 

In referring to automobile fleet busi 
ness, Judge Warner declared: “Hereto- 
fore the ruling of the department has 
been that employes’ cars may not be in- 
cluded in the employer’s fleet. In con 


struing the section under which the for 
mer rulings of the department have been 
made, the attorney-general few 
weeks ago that while the superintendent 


held a 


had authority to regulate the coverage 
against the hazard of fire, he had no 
jurisdiction over the classification of 
risks, nor to determine whether such 
fleet coverage is a discrimination in fa- 
vor of an employe.” 

The Ohio Association of Life Under 


writers, according to Judge Warner, has 
appointed a committee on the recodifica 
tion of the insurance laws of the state 
and the superintendent expressed the 
hope that the Ohio Association of Insur- 


Tt 








Address of the President 








In the presidential address of Walter 
J. Kountz of Toledo, which was read to 
the convention, he not being able to at- 
the recommendation was made 
that the agents exert their influence in 
behalf of getting a larger appropriation 
for the Ohio insurance department. In- 
surance companies, he said, pay taxes in 
Ohio of about $7,000,000, of which only 
about $100,000 is appropriated to operate 
the department. 

Many bad practices, according to Mr 
Kountz, could be eliminated if the de- 
partment were properly financed. He 
suggested that the appropriation should 
be at least double the present sum 


Must Spend Money 
to Protect Interests 


Mr. Kountz advocated lobbying in be 
half the anti-dis- 


of an amendment to 
crimination law to include casualty and 
| surety companies. If the law cannot 


hability insurance. \ fire insurance 
fund, raised by taxation, which would 
provide a municipal, county and state 
fund is proposed. That proposition | 
vould eliminate from the company and 
agents’ books fire coverage on all mu- 
nicipal owned buildings—townships and 
vunty 

‘An attempt will be made to amend 


9 - | , - } ‘71 . 
e reciprocal law to authorizing recip- | 


cals to write public liability insurance 
Reciprocals now have the right to write 
ill the coverage written by fire compa- 
nies, but they desire to have that privi- 
ege extended so they mav write liability 


be 
amended, separate legislation of a simi- 
lar character, governing these branches 
of the business, should be promoted. Al 


though casualty and surety has come to 
| be the most remunerative of the lines to 
the agent, no steps have been taken to 
curb the rate cutters, he said 

Mr. Kountz said that the agents must 


| of the stress of the times. 


be prepared to spend money and energy 
in protecting their business during the 
coming session of the legislature because 
What legisla 
tion may be proposed is not predictable 
\lthough insurance not 
politics, he pointed out it is entirely reg 
ulated by law. The laws interpreted 
and administered by persons who are se 
lected by party political preference. The 


aligned with 


iS 


are 


agents therefore are deeply concerned 
about those who are elected to the legis 
lature and the governor's chair. He 
suggested that the candidates be ap 
proached and that those who are willing 
to give the insurance business a square 
deal be supported 
Che past vear has been me o the 
most difficult in the historv of the Ohi 
association, according to Mr. Kountz 
The losing of about 150 banks in the 
state has seriously affected the local 
agent and in some places as pract all 
*II ive 
sts it 
How 





hio } 





that a 
insur- 


ance Aget would 
complete and more satisfactory 
ance code may be brought out 

Judge Warner deplored the fact 
there is an absence from the statute in 
Ohio of any strict driver’s license law 
The association should sponsor such leg- 
islation, he declared. In Ohio, he said 
any one, color blind, with one arm or leg 
gone, defective vision, poor judgment or 
other physical impairment, may drive a 
car. 

Judge Warner said that “rates for cas 
ualty insurance in localities 
become almost prohtbitive, particularly 
automobile insurance. Many companies 
have withdrawn from certain local cities 
because of the increase in casualties 
necessitating a higher rate of premium 
which finally results in cancellations or 
little business.” 

Judge Warner told of the heavy toll in 
automobile accidents and _ continued 
“The encouragement of educational 
campaigns concerning traffic regulations, 
the elimination of unscrupulous lawyers, 
doctors, and claimants, all matters 
within your jurisdiction and your earnest 
cooperation will materially aid in 
edying this deplorable condition.” 

Superintendent Warner said that with 
each passing year the work of the agent 
has more and more important 
and responsible because of the constant 
increase in coverages and rapid develop 
ment of the insurance business in all its 
ramifications. He commended the agents 
for the work they have done. He added 
“No doubt the past vear d even 
the clouds hang low and threatening, but 


ooperate 


SO 


that 


some have 


are 


remi- 


bec ome 


an now 


since you are attached to a _ busines 
which has so forcefully proven its sta 
bility in times of financial stress, you 
will receive great encouragement 
thereby 


Toastmaster Was Menacing 
| } ¢ 


the Oh Association 


banquet of 10 
of Insurance Agents was given at the 
Marietta Country Club. Reno G. Hoag 
president of the chamber of commerce 


and the Marietta tavernkeeper (right out 
Washington Irving’s stor 
in the beginning 
| a hatchet and a leat 
toastmastered successfully 


Rev. E. B 


looked 


one ot 1es ) 
menacing 


brand 


he ishe 
carving knife, 
without having to u 
Townsend was et 
inspiration bringer 
John J. Hall and Charles | 
nished the 


me< 


* them 


Gandy tur 


friendly greetings 
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Automatic Cancellation Is Now Urged 


jte 


ire and Casualty Policies Need to Be Freed from the 


Extended Credit Practice That Now Ties Up Much Money 


Or the many difficult problems that 
have taced a perplexed and_ troubled 
world in recent years, none has been 


more serious, or far reaching than that 


of unbalanced budgets. Whether the 
problem has been approached from a 
personal, a commercial, or a_ national 
point of view, the solution has been 
equally difficult, for mankind, in gen- 
eral, has been diligently and earnestly 


seeking to discover a practical and effi- 


cient “ways and means” for “making 
both ends meet.” 
Because no one has yet been able to 


spend more than he possessed, and, at 
the same time maintain his financial 
solvency, the art of balancing a budget, 
has been a most important factor in the 
realm” of business affairs during recent 
months. Every phase of our business 
life has been affected, and many meth- 
ods of financing have discarded, 
only to be replaced by others more mod- 


been 


ern, in order to meet the present day 
crisis 
Insurance Business 

Has Had to be Adjusted 

Whether or not the tide has turned, 


and prosperity is actually “just ahead of 
us,” or, possibly, “just around the cor- 
ner,’ many have learned from their past 
experiences, that they must spend less 
than they receive, and create a surplus 


that may be drawn upon in times of 
financial need and_ stress. In other 
words, we have been obliged to adopt a 
“pay as we go” policy. The insurance 


business, in common with all other lines 
trade, has “felt the pinch,” and has 
had to course, accordingly 
Decreased income, low 
ity market reduced reserve and 
amounts, and the ever-increas 
ing “over ninety days unpaid agents’ bal- 
have all contributed to a situa 
tion that has compelled company execu- 
tives and agents alike, to adopt drastu 
hods to meet such conditions 
mentioned, none 
easily 
would 
cor- 
“un- 


change its 
premium 
values, 


urplus 
surplu 


neces 
an ° 


Of the causes I have 


has been more serious, or less 
than the latter, and it 
little could be done to 
were it not for the fact that 
life insurance agents’ 
practically unknown, 


solved, 
seem as 1 
rect if, 
paid 90 days 


ances are and, 


bal- 





secur- | 


| 
| 
| 
| 
| 
| 
| 
| 
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By JAMES L. CASE 
Norwich, Conn. 


because in some sections of the 
country, efficient collection methods are 
being enforced by local agents, and fire, 
casualty, and surety premiums are being 
collected within 30 days of the date a 
policy is issued. 


also, 


Life Insurance Premiums 
Are Paid in Cash 


The public has known for years, that 
life insurance premiums must be paid, 
promptly, but it still thinks that fire, 
casualty and surety premiums may re- 
main unpaid, indefinitely. A customer 


James L. Case, redoubtable 


premiums, if he is compelled to do so? 

3. If he will not, should not we, as 
local agents, compel him to do so, or au- 
tomatically cancel his policies? 

In such a frame of mind, and in 
the hope that the automatic cancellation 
proposition would be accorded, a sym- 
pathetic consideration, I accepted a place 
on the Los Angeles agents’ convention 
program last September. The sugges- 
tion did receive the endorsement of that 
great gathering, and the approval of 
many agents and company officials, from 
one end of the country to the other. Al- 





and energetic local agent of Nor- 


wich, Conn., former president of the National Association of In- 
surance Agents, appeared at the Ohio convention in a new role, 
that of vice-president of the Excelsior of Syracuse, N. Y. He has 


spoken often from the local agency standpoint. 


heard as a company official. 


of mine recently told me that his com- 
pany discounted all of its bills payable 
within ten days, but that he took sixty 
or ninety days to pay insurance premi- 
ums, because he was not allowed a dis- 
count for cash. He admitted that the 
principle was wrong, and suggested that 


insurance agents should take steps to 
correct it. 

It was because of such quoted re 
marks, and the fact that many of my 


fellow agents were finding themselves in 
serious financial difficulties, that the au 
tomatic cancellation proposal interested 
me. I decided that if prompt collections 
of premiums could be made in life insur- 


ance, an application of the same _ prin 
ciple could reasonably be expected in 
other lines, as well. I ask these ques 
tions 
Some Questions Asked 

as to Premium Payments 

1. Does life insurance have a colle: 
tion monopoly over all other branches 
of insurance? 

2. Will not an assured pay his fire, 
casualty, and surety premiums just as 


promptly as he pays his life insurance 


This time he was 


most without exception, a favorable sen- 
timent has been expressed, and the 
great majority of those who have writ- 
ten to me, believe that the suggestion is 
both sound and practical. 

You are quite familiar with the fact 
that a special committee was appointed 
by President Goodwin, with instructions 
to study the proposal, and report back to 
the midyear meeting of 1932, with rec- 
ommendations, and that it did so in 
Cleveland, in March. 


Permanent Committee 
to Study the Subject 


\ permanent committee was then cre- 
ated for further study of the subject, and 
particularly requested to arrange for 
conferences with similar committees to 
be appointed by state agents associa 
tions, company organizations and bu- 
reaus, and, also, with officials of the in- 
urance commissioners convention. <A 
permanent place has been assigned for 
a general discussion at the coming con- 
vention, to be held in Philadelphia, in 
September, and it is confidently expected 
that rapid progress will be made there- 





after, in determining just what the gen- 





eral sentiment concerning the subject js 

Che committee has recommended the 
following clause, but does not insist that 
it must necessarily be adopted in its 
present wording, or form. It does, how- 
ever, believe that it is the best of any 
suggestions that have been made up to 
the present time, and that it should re- 
main as is, until something better has 
been proposed. 

“The premium herein must be paid in 
cash to the agent issuing the policy, or, 
to an authorized representative of the 
company, on, or before the 15th day of 
the month succeeding the month in 
which the policy became effective. Un- 
less so paid at that time, the policy shall 
be null and void from such date.” 

The proposed clause was actually in 
force and effect in Texas a few years 
ago, and a similar clause is now being 
used by the Baton Rouge Local Board 
in Louisiana. 


Committee is Charged to 
Arrange for Conference 


Our committee is charged with the 
responsibility of arranging for confer- 
ences with committees of the Eastern 
Underwriters Association, the South- 
eastern Underwriters Association, the 
Western Underwriters Association, the 
Pacific Board, the National Bureau ot 
Casualty & Surety Underwriters, the 
National Board, the Surety Association 
of America, the National Association otf 
Casualty & Surety Executives, the In 
surance Executives Association, the Na 
tional Association of Casualty & Surety 
Agents, the American Association of In 
surance General Agents, and the Na 
tional Convention of Insurance Commis 
sioners 

In the however, each 


last analy S1s, 


| state must decide for itself, what plan 


shall operate within its borders, and in 
some states it may require legislative a 
tion to make it effective. In other states, 
the clause may be incorporated in the 
policy contracts, or policy forms, with 
out such formalities. 

I am told that casualty policies in all 
states may be so amended without re 
course to legislative action. Whatever 
the proper method of securing its adop 

(CONTINUED ON PAGE 11) 
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“The time has come when the mem- 


hers of the National Assoctation of In- 


surance Agents are going to classify 
companies and represent only those 
favorable to the Ameriwcan Agency 


System.” 


Thomas C. Cheney, Chairman 


New Eneland Advisory Board 
e-— 


Do you support those insurance com- 
panies which co-operate fully with agents’ 
organizations, and do you represent only such 
companies— 


PPP 


The 194 members of this active local 
board do! 


INSURANCE BOARD 
of CLEVELAND 











THE OHIO 


CASUALTY INSURANCE COMPANY 
HAMILTON, OHIO 


Capital $600,000 Surplus $514,515.94 
Assets $3 ,204 645.43 


AN OHIO COMPANY 
writing 
FULL COVER AUTOMOBILE 
FIDELITY AND SURETY BONDS 
GENERAL LIABILITY 


PLATE GLASS BURGLARY 
AUTO ACCIDENT 
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Marietta Is Scene 
Of Ohio Meeting 


(CONTINUED FROM PAGE 3) 


representatives of the companies in the 
local communities. Local boards and 
local agents should list undesirable risks 
in their communities and organize to 
prevent these risks from obtaining ex- 
cessive insurance 

State Senator E. LeFever of Glouster 
spoke and told the members that Secre- 
tary Tomlinson was well and favorably 
known to members of the legislature and 
that he had obtained the confidence of 
legislators on insurance subjects. 


Finance Plan Explained 
in Detail by H. F. Albers 


“Financing of Insurance Premiums” 
was discussed by H. F. Albers of the 
National Guarantee & Finance Com- 
pany, Columbus. Mr. Albers explained 
that agents may arrange to have the as- 
sured finance his insurance premiums 
in five to 36 payments following the 
down payment, according to the plan se- 
lected by the assured. He advised the 
use of the word “budgeting” instead of 
“financing” when discussing with clients 
the use of the premium financing plan. 
The down payment must be sufficiently 
great to pay the agent’s commission and 
also provide some equity in the policy. 
Among the advantages for premium 
financing, Mr. Albers mentioned the 
greater probability of getting cash at 
once either through the finance com- 
pany or because the client when pre- 
sented with the financing plan decides 
to pay cash at once, the unembarrassed 
meeting and facing of the customer after 
the insurance has been sold because the 
agent is not always seeking to collect 
money from the client, the possibility of 
obtaining more term business, and fin- 
ally the collection of old balances along 


with the sale of new coverage or re- 
newal of existing contracts 
Still Brights Spots 

Left in Insurance 

That there were still some bright 


spots in the insurance man’s world was 
suggested by the remarks of Ralph E. 
Richman of THe NATIONAL UNDERWRITER. 
Mr. Richman said that an unchanging 
asset of the insurance business was the 
ever living desire of people for security, 
a desire which had been increased by 
the experience of the past three years. 
The salesman can approach his client 
knowing that the insurance business has 
come through the past few years with 
a greater share of public confidence than 
any other institution to which the public 
has entrusted its funds. He explained 
how some agents were making use of 
seriousness of loss as a standard for de- 
termining what kinds of insurance the 
policyholder should retail first in these 
days when he was inclined to reduce his 
insurance. 


Warner Reviews Ohio 
Insurance Rulings 


Superintendent Charles T. Warner de- 
clared that rates for casualty insurance 
were becoming prohibitive. He reviewed 
some of the insurance rulings made by 
the state government during the past 
year, saying that opinions of the attor- 
ney-general on agents’ licenses and au- 
tomobile fleet coverage were among the 
most important in recent months. He 
said that the agents group could do 
much for Ohio by sponsoring an auto- 
mobile driver’s license law in the state. 

The first day’s session was concluded 
by James L. Case, Norwich, Conn., past 
president National association. speaking 
on “Shall We Pay as We Go?” Mr. 
Case reviewed the history of the auto- 
matic cancellation clause proposal from 
the time of the Los Angeles convention. 

John J. Hall, safety director National 
Bureau of Casualty & Surety Under- 
writers, started off the Friday morning 
session with his address on “Conserva- 
tion of Human Life—A Great by Prod- 
uct of Insurance.” Mr. Hall first stated 








August 13, 1932 


the problems confronting the insurance 
business by reason of the great loss of 
life and then outlined the steps which 
are being taken by his division in the 
National Bureau to enlist the coopera 
tion and aid of important industrial, po- 
litical, commercial and publishing units 
He outlined in detail the success whic! 
had been obtained thus far in securing 
aid in all these fields. 

Mr. Case commented upon Mr. Hall’s 
address by explaining how the New Eng- 
land agents had appointed an advisory 
board to cooperate with the vehicle com- 
missioners of those states. The advisory 
board had met the commissioners and 
has been able to plan and carry out 
definite safety work. 


Cherry Urges More 
Active Agents’ Participation 


M. L. Cherry, Youngstown, advocated 
more active participation of agents in 
automobile safety efforts. He said that 
the Ohio Automotive Association had 
been organized last May for the sole 
purpose of obtaining progressive motor 
vehicle laws. and is composed of. all 
businesses interested in the automobile. 
“Agents,” said Mr. Cherry, “should be 
in the leadership of this organization as 
well as the automobile men themselves.” 


Case Presides at Open , 
Discussion on Cancellation 


An open discussion on automatic can- 
cellation was opened by Mr. Case who 
said agencies with ample capital might 
be able to provide extended credit but 
that most agents could not do so. There- 
fore they are not in position, he said, to 
use credit as an element in competition. 
Mr. Case agreed with H. L. Meek, Co 
lumbus, who said he believes the auto- 
matic cancellation clause should be 
adopted because it would prevent the 
abuse of credit on the part of policy 
holders and prevent the granting of free 
insurance rather than because of any 
relation to competition among agents. 
Answering Frank J. Schwartz, Cleve- 
land, Mr. Case said that the insurance 
companies, which had expressed them- 
selves, had indicated a favorable atti- 
tude toward the automatic cancellation 
clause. Joseph P. Hershberger, Royal 
Ohio state agent, stated as his personal 
opinion that companies would gladly 
support any movement which would help 
to improve collections for the companies 
themselves. He said that there were 
many insolvent agencies in Ohio and 
that a number of the larger company 
groups were now demanding financial 


statements from all agents who sta\ 
in the delinquent column. 
Manchester Says Cancellation 

Is Another Mechanizing Step 

Harry Manchester, Cleveland, criti- 


cized the automatic cancellation sugges- 
tion as another step toward mechaniz- 
ing the fire insurance business. He said 
that every step such as bureau making 
of rates, company engineering of risks, 
application of uniform forms and auto- 
matic cancellation tended to diminish the 
amount of initiative and judgment re- 
quired by local agents, placing the busi- 
ness in a position to be more easily taken 
over by the companies. Mr. Case re- 
plied that automatic cancellation did not 
mean automatic collection and that the 
agent would still find plenty of room to 
exercise his ingenuity in obtaining pay 
ment within the 30 days. Mr. Case also 
declared that agents were still far from 
being rubber stamps and still had oppor 
tunities to show initiative and ability 
by writing insurance lines in amounts 
according to real needs of the insurance 
buyer. 


Flickinger Calls Attention 

to Binder Loophole 

To Walter FEF. Flickinger, Cleveland, 
who pointed out that fire agents were 
frequently called upon to bind risks 
quickly and in some cases the binder 
might be extended indefinitely, thus de 
feating the 30 days collection rule, Mr 
Case said that he recognized the auto 
matic cancellation clause as failing t: 
meet the issue 100 percent but he be 
lieved that agents who use the binder 
to foil the collection plan will be 
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and should be dealt with by local asso- 
ciations, 

H. S. Albers many ques- 
tions by agents about premium financ- 
ine methods. Fred W. Kahrl, Mt. Ver- 
non, asked how generally the system was 
being used by agents. Mr. Albers said 
that he could not speak for other com- 


answered 


panies but that 6,000 agents over the 
United States, with the exception of 
those on the Pacific Coast, were using 


the plan of his company and that one- 
sixth of this number were using it con- 
sistently. To “How frequently is use 
made of the cancellation clause?’ Mr. 
\lbers replied that in the course of a 
vear, about 3 percent of the financed pre- 
mium policies are cancelled. He 
said that the number could be made 
smaller than this if the agents would co- 
operate closely with the finance 
pany. 

In response to an inquiry of H. J. 
Favorite, Tippecanoe City, Mr. Albers 
made it clear that the power of attorney 
is signed by the assured and not the 
agent and that the contract is really be- 
tween the finance company and the as 
sured. 

Cliff C. Corry, Springfield, said clear 
cut action on the part of local boards, 
refusing to extend credit beyond 30 days 
and cancelling if premiums were not 
paid, which was being done in Spring- 
field and Middletown, was the most 
effective step to enable an agent to get 
his money. 


com- 


Must Solve Problems 
For Own Community 


Mr. Kahrl said he believed that each 
agent must solve the problem according 
to the conditions in his own community 
Since there were many hundreds of un 
employed men in Mt. Vernon he had felt 
it necessary to extend credit if many 
honest and worthy men were not to be 
deprived of insurance. Mr. Case then 
suggested that in all credit cases the 
agent should at least get a note from 
the insurance purchaser as an evidence 
of debt and for the moral effect 
which acknowledgment of a debt might 
have upon the debtor. 

C. L. Krum of the Insurance Protec 
tive League, Cleveland, explained why 
should be alert to protect their 
automobile liability insurance premiums. 
He outlined the steps which had been 
taken by the league to prevent extrance 
into the insurance business of automo- 
bile clubs in Ohio. 

rhe final action of the convention was 
adoption of a motion made by Walter 
I. Flickinger that the Ohio association 
endorse the plan to have its executive 
committee name members in local com- 
munities to aid in fighting the automo 
bile club reciprocal insurance movement 


also 


agents 


Solvency Termed 
Most Vital Issue 


(CONTINUED FROM PAGE 3) 


recently of a company official that halt 
the agents are insolvent and do not know 
it. Mr. Gandy disagreed, expressing the 
belief many agents “know it.” He said 
companies must quit looking to the stock 
market for profits and require a reason- 
able profit from underwriting 

In casualty insurance, especially auto- 
mobile, agents also must look for moral 
hazard. He expressed belief that many 
agents consider the January increase in 
public liability and property damage 
rates not the proper solution, since even 


good years preceding the financial 
crisis agents insured only a small per- 
centage of automobiles and the sharp 


rate increase, added to depression meas 
urably has reduced the percentage. 

In Mr. Gandy’s own agency a careful 
record of cancellations shows almost 
without exception the automobile poli- 
cles returned for cancellation cover own- 
ers who never received a claim payment; 
the owner with frequent accident experi- 
ence continues his insurance in force re- 
gardless of premium. The 15 percent of 
drivers responsible for 85 percent of the 
accidents should be weeded out, and a 
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dollar or less expense per risk for 
sonal inspection report and driving rec- 
ord would help in doing this. Mr. 
Gandy believes that if this were done, 
three-fourths of the cars could be in- 
sured, rather than less than one-third. 

He believes the companies are largely 
responsible for excessive jury verdicts as 
emphasis constantly is laid on big judg- 
ments and excess limits. Elimination of 
coverage for the assured in [ 
friendly suits he would 
nate this evil. 

He commented on the capital reduc- 
tions by many companies and estimated 
combined surplus accounts have been 
reduced approximately $25,000,000, 
which he said is represented by agency 
balances over 90 days old, practically all 
of it owing by honest agents who have 
failed to collect their premiums promptly 
and have greatly increased accounts re- 
ceivable, which are not readily convert- 
ible into cash, thus making it impossible 
for them to meet their obligations to 
their companies. A _ vast [ 


per- 


case ol 


believes elimi- 


majority of 
agents today are suffering from the un- 
limited credit evil, Mr. Gandy said. 

rhe question of reduced commissions 
is a serious one now, it already having 
been applied to certain lines, and with 
other cuts impending. Organized agents 
consider this not the proper solution of 
the problem of mounting loss ratios; ra- 
ther that the premium should be loaded 
to take care of the loss ratio, whatever 
that may be. It is difficult enough now 
for agents to furnish complete service 
and make a profit out of agency opera- 
tions, and further reductions would 
mean disaster. Problems of workmen’s 
compensation, he believes, eventually 
will be solved by action of the compa- 
nies in calling agents into conference 

“The production branch office is a 
cancerous growth on the body of insur- 
ance and it is imperiling your business 
and mine,” Mr. Gandy said 

He overhead writing continues, 
even by companies professing loyalty to 
their agents. Desirable risks in his own 
city, he said, continue to be written in 


said 


New York at rate reduction as high as 
50 percent. He speculated how much 
longer agents will continue to support 
institutions of “that stripe.” He sug 
gested it may be time to enlist active 


and interested support of insurance com- 
missioners to abate this evil. 


Mr Gandy sees in organization 
of the Insurance Executives <Asso- 
ciation the outstanding insurance 


this century, as he be 
lieves this group will go far in eliminat- 
ing which, he “try the 
souls of honest companies agents.” 


event ol 
practices Savs 


and 


Membership Shows 
Increase in 1932 
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acquisition cost, has not received its 


just proportion in the general trend of 
reduction “Undoubtedly you will have 
to meet that issue. \nd we have the 


proposition of unemployment insurance 
That proposition has been dignified by a 
state commission to study the same, and 
undoubtedly they will report to the next 
legislature a bill to propos 
tion.” 


cover ne 


Value of Consistent Advertising 


The cumulative value of consistent ad 
vertising is demonstrated by the adver 
tisement of the Ohio Farmers on the in 


side front cover of this issue THE 
NATIONAL UNDERWRITER’S readers have 
seen the “old man on the fence” in 


the Ohio Farmers’ advertising for years 
Practically all insurance men reading the 
advertisement will know it is that of the 


Ohio Farmers and probably many of 
them won't even notice the name isn’t 
there as they are so used to associating 


the trademark with the name. It is an 
effective reminder of the strength and 
reputation of a persistently 
company 





advertised | 














FIRE 
AUTOMOBILE 


INLAND MARINE 
WINDSTORM 


Speed — Stability 


Eisai 68 year old Home 

State company appreci- 
ates the substantial increase 
in premium so far in 1932 
from Ohio agents over any 


preceding year. 


The entire centrally located 
Home Office facilities 


well as the services of our 


as 


Ohio field men are always 
ready to help Buckeye 
agents. You'll find many 
advantages in a Eureka-Se 


curity agency contract. 


State Agent 
T. E. Allaire 
21088 Westlake Road 
Rocky River, Ohio 


Ohio Special Agents 
L. H. Koch 
428 Delaware Ave. 
Dayton 


N. G. Dempsey 
22 Garfield Place 


Cincinnati 


Capital $1 ,000,000.00 B. G. Dawes, Jr., Pres. 


FIRE © MARINE 


INSURANCE COMPANY 





The Eureka-Security Fire and Marine 


Insurance Company 


Established 1864 


Cincinnati Underwriters 
CINCINNATI, 


OHIO 


THE COMPANY THAT KNOWS WHAT TO DO FOR ITS AGENTS AND DOES IT" 
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POINTS OUT UNCHANGING ASSET QUALITY 
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contemplated should be covered, for in- 
stance in a fire policy. Here are some 
actual figures as compiled by the Cincin- 
nati Salvage Corps 

In 1911 there were 1,468 fires in Cin- 
cinnati and 124 claims for 
In 1921 there were 1,216 fires in Cincin- 
nati and 419 claims of $25 or less. In 
1931 there were 4,029 fires in Cincinnati 
and 1,005 claims for $25 or less. Thus in 
1931, 24 percent of the fire claims in Cin- 
cinnati were for One out 
of every four claims was for $25 or less. 
In 1931, there were 2,117 fires in Cincin- 
nati to which the fire department was 
called In the same vear there were 
1,912 claims for fire loss on premises to 
which the fire department was not called. 
\n examination of the salvage corps rec- 
ords shows that this tendency began to 
become quite noticeable about 1924. The 
experience in Cincinnati is duplicated in 
other cities of the country. The salvage 
corps in Chicago reports small fire 
claims literally by the thousands. Eighty 
percent of these claims did not even oc- 
casion an alarm to the fire department. 


$25 or less. 


$25 or less. 


Insurance Should be 
Freed From Speculation 


The same thing is true in the field of 
windstorm insurance. I have made some 
effort to obtain actual figures on wind- 
storm losses comparable to those which 
have been given on fire losses but have 
not found any company which has the 
records. Yet adjusters and company of- 
ficials are unanimous in declaring that 
the same tendency has taken place in 
windstorm insurance so that every time 
a door slams or a window rattles and 
slight damage is done, the client is urged 





none in 1911 the number has mounted to 
one-fourth of all the claims made in a 
typical community. By departing from 
the principle that insurance is designed 
primarily to take care of serious losses, 
the insurance business has been sowing 
dragon’s teeth and the crop is already 
proving a serious problem After an 
entire generation has been educated to 
look upon insurance as a_ speculative 
purchase, it 1s certain that the insurance 
business will necessarily be compelled to 
take some steps to safeguard itself 
against barnacles which may prove dis- 
astrous and bring itself back to its or- 
iginal purpose of bringing relief when 
relief is actually needed. It is not neces- 
sary here to recount all of the conse- 
quences of this policy of leading people 
to look upon insurance as a speculative 
purchase. Not only is there the enor- 
mous expense of handling all these small 
losses including the time of agents and 
adjusters which should be spent in cre- 
ating new business and taking care otf 
real but there is also a danger 
that the public, not having been sold its 
insurance on the basis of real protection 
begins to make its decision as to renewal 
or no renewal upon the basis of whether 
or not a reasonable proportion of the 
premium has collected from the 
company during the term of the policy. 
Whenever people begin to make their 
decision upon that the insurance 
agent is going to be the loser and the 
chance of selling customers on the idea 
of paying a premium for protection and 
not for collection will become constantly 
more difficult. And the danger of in- 
creasing the moral hazard is too obvious 
to need comment. 


losses, 


been 


basis, 


to make a claim under his insurance Thus we see that a departure from 
policy. this sound principle of using insurance 

Bear in mind that these small claims | for taking care of real losses brings real 
are increasing rapidly. From almost | danger to the insurance business. It is 
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equally true that the observance of this 
principle in aiding the customer to se- 
lect the kinds of insurance which he 
shall carry has a beneficial effect in sell- 
ing the insurance upon the basis of pro- 
tection and aiding the insurance agent 
to keep the business on his books. 

It is undoubtedly true that the public 
makes its decision as to the kinds of in- 
surance which it will carry, largely upon 
a vague notion about the probability or 
frequency of occurrence of the contin- 
gency insured against. This applies not 
only in connection with the kinds of in- 
surance bought but also is reflected in 
the proportionate amounts of insurance 
to value. For instance, thousands of 
citizens will insist upon having automo- 
bile fire and theft insurance to the limit 
which the companies will carry but fail 
to carry residence liability insurance, 
Automobile public liability, the public 
has been educated to accept, because the 
frequency of automobile accidents has 
forced the people to see and understand 
the seriousness of an automobile liabil- 
ity damage. The accidents involving 
residence liability are few and far be- 
tween yet the consequences to the un- 
fortunate residence owner who must pay 
a big liability judgment, is just as seri- 
ous as though the judgment had been 
obtained by reason of an automobile ac- 
cident. The loss of $200 or $300 value 
in an automobile would be unpleasant 
but to any one who owns a residence, it 


would not be a devastating or com- 
pletely destructive financial loss. Judg- 
ing then, with seriousness of conse- 


quence as a basis, it is far more impor- 
tant that a man should carry residence 


liability than that he should carry fire 
and theft insurance on an old automo- 
bile. 


Frequency of Occurrence 

Should Be Basis of Amount 

We see the effect of frequency of oc- 
currence upon the amounts of insurance 
in proportion to values by considering 
fire and tornado insurance. How much 
justification is there in reason and logic 
for agents to advise clients to take about 
three-fourths coverage of house values 
in fire insurance and to take about half 
that much tornado insurance? Undoubt- 
edly the frequent occurrence of fires as 
compared with the rare occurrence of 
the tornado, in any particular commu- 
nity, leads to the paring of the amount 
of tornado insurance. But the idea that 
the severity of loss was likely to be 
greater in the event of fire than in the 
event of tornado has probably come 
down from the earlier days when there 
were many more total loss fires than 
there are now. Certainly a tornado may 
and often does cause as complete de- 
struction as a fire. If the insured is in- 
tent upon obtaining security from a large 
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RALPH E. RICHMAN, Cincinnati 
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loss which would be serious for him, he | holding renewals as well as for develop- | public must be convinced that the propo- by your great Ohio association. What 








must be as much interested in tornado] ing new business. sition is correct and sound, for I am con- vou do will, in co1 e davs, be done b 
insurance as he is in fire insurance and The use of this principle in determin- | vinced, in my own mind, that an edu- other associations. United action is 
in the well protected city of today, the | ing the kinds of insurance which a client} cated public will willingly “pay the what is needed at the present time. | 
number of dwelling house fires, for in- | most needs does not preclude the use of | price.” I believe most sincerely in the lection conditions ‘ ) 

stance, Which involve complete destruc probability or frequency of occurrence | proposal, and that its adoption will solve thev must be correct« 

tion, is very small. In Cincinnati there | as an argument in selling any kind of in- | one of the most serious insurance prob Will automatic car tio elp 
was not one last year. Aside from the] surance. Oftentimes, both probability | lems of the present day. improve then 

conflagration hazard, the records ot ot loss and seriousness of loss empha- Calin’ -Adtion Bieabad What do vou think 

many cities will show that almost as] size the need of some kind of insurance Seiier What is vo sv 

mat lwellings have been completely : by State Associations 

ee oe = , - 4. | Agent Should be Energetic ere ar 3 

destroyed by storm over a period of 20 in Pushing the Business May I, therefore, ask that vou wil No one g : ‘ 

years as have been completely destroyed 7 5 carefully study it. and I hope and trust. e conventio Russell D. Cooke, 
by fire. Or at least, the number of the \ll the knowledge of insurance tech- | that it may receive your approval, your 1” ger dhe sia a as ror 
hire destroved dwellings will not be nicalities and principles for giving pro endorsement. and vour support A fae . : nse " el MM ( rik ine 
ereatly in excess of the windstorm de fessional counsel is of no avail in cre- | state associations have already done so, seviaei p ets 
stroved dwellings Here again, if the] ating business except when it is brought | but I particularly covet favorable action , insured by g 

property owner is seeking financial se-| to bear upon the problems of a client or 

curity, Is 1t not far more important that] prospective client. The greatest diff 

he should carry tornado insurance to an] culty in the multiple line agency is this 

equal amount with fire insurance on his operating in a field where there is un 


house, before for instance, he would limited opportunity for creative sales 
carry a $300 fire and theft policy on his | manship, the tendency is to permit the 


automobile? Of course it is desirable to | business to do the pushing of the agent 
carry both. I use the example only to] instead of the agent doing the pushing OHIO ASSOCIA / ION of 
clarify the principle. of the business. It is a real fight in a 

This principle, that an agent who] successful and going multiple line 
would provide financial security for his | agency to find time for soliciting and the INSI R A NCE AC sEN I S 
clients, should first see that they are in-] creating of new business but the evi A 


sured against those losses which would ] dence of hundreds of agents has proved 
be serious it thev did occur, was first that this is the most important business 
set forth definitely and completely in the} problem which most of them have to 
“Fire, Casualty & Surety Bulletins.” One | solve ‘o plan and fight incessantly for 
company executive declared that this} two hours of free time each day to be 
was the most valuable selling idea which | used only for the soliciting and creating 
had been brought forward in insurance | of new business and then to use that 
for many vears. It is particularly effec- | time effectively is an absolute guarante¢ 
tive in the sale of liability insurance of | « 
all kinds but it applies also to wind- | t 
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) growth tor anv insurance agency It 
he people understood insurance, the 
storm insurance, explosion insurance, | would come into the office to buv it 
accident insurance and every form of | Since they do not understand it. it must 
protection against a loss which may ruin | be explained to them 

or seriously cripple a client financially In public confidence and respect. in 


Go over the lines of insurance carried ] surance stands today. relatively at least. EVER before has the usefulness of 


and not carried bv vour chents with this in the most favorable position among all 


principle in) mind and in nearly everv | financial institutions Its unchanging as organized bodies of agents been SO 





instance you will be ready to make a] set is man’s incessant desire for secur r 2s ‘ _— ~4 : . : 
convincing presentation for additional | ity It marketed and handled upon the apparent. The Ohio Association stabil- 
— a ee a ae eee izes Ohio insurance. It gives a property 
It is necessary to discriminate when | speculative returns, it occupies an in . ™ . ‘ é 
ppl o his standard of insurance] pregnable position and makes an irre r ty x6 : sta 
needs between different clients and pros-| Suble appeal, Hut this flea of security| Value to every agency because of its pro- 
pects. What might prove extremely | must be carried aggressively and con , 5 > hj ‘ > : 
serious for one man would 1nican little vincinely to the peopk If that 1S d me, tecting arms. A membership in the Ohio 
to another. For instance, fire and theft | nothing can prevent the ¢ 


owth and Association of Insurance Agents insures 


vs 
insurance on his automobile to a man] prosperity of insurance and_ the rene. 
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who had nothing but the automobile and selling it an agent’s business. It Sives him a stand- 


was dependent upon its use for his 


lihood would be almost as important as | Automatic Cancellation Is ing and footing in his own line of work. 


anv kind of insurance whi ie could 


buy Now Urged by James L. Case » ‘ ; — Sa 
i ll | The Ohio Association labors for legit- 


Rule of Seriousness (CONTINUED FROM PAGE 6) imate direct writing agents operating on 
Therefore, there is real opportunity tion may be, believe that wavs and : ‘ ‘ ° 
wn oa Ps scamieds ot it ib means to Pe the eo eanet effective, the commission basis of compensation. 


" aki - ‘ he Wo] ; ] } ee } ae 
of loss, when making a survev oft the] will be found within a reasonable time 


property owner's needs, to consider the | for I am) more than ever confident that It stands squarely for the A merican 
: Agency System, its high principles and 


circumstances peculiar to his own busi-|] the benefits to be derived therefron 
ness and objectives. Explanation of this | will be recognized by both agents ar 


principle to an assured as a preliminary | companies alike, and the public, as well h d . f ‘ 

to making a survey of his insurance | Opposition to the plan has, so far, been met Ods O operation. 

needs often proves the successful enter- | limited, but the objections that have 

ing wedge where all other methods have | been raised, have been sincere 

failed. How many assured can answer I believe that the present condition of a 

convincingly for themselves the ques-| fire. casualty. and surety insurance busi 

tion, “What basis have vou used for de-| ness demands that something be done, 

termining what kinds of insurance you ]and done at once, to correct the existing W H TOMI INSON Secretarv 
should carry?” <A standard for deter-| credit evil, if the business, as a whole, 7 : , aia Per os 


mining this question appeals particu-] is to.survive and = prosper We must ; _ “14; ‘ : : 

larly to the business man of today who] adopt a “pay as we go” basis, and I Atlas Building Columbus, Ohio 
Is eXamining every expenditure with aj] know of no better way to do so, than by 
question mark and demanding a log-| placing an automatic cancellation clause 
ical reason for authorizing or continuing | in our fire, casualty, and surety policy 
that expenditure. The principle of a|] contracts, or policy forms | 
standard is therefore valuable also for! The public must be educated, and the | 
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THE RELIABLE FIRE INSURANCE COMPANY 


OF DAYTON, OHIO 


Capital - - - - - $250,000 
Surplus to Policyholders 920,218 


(Actual Market Values June 30, 1932) 
Frank J. Bucher, Pres. Wm. F. Kramer, Secy. E. J. Weiss, Asst. Secy. H. J. Favorite, Special Agent 
Fire and Tornado Insurance An Independent Ohio Company 
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A NEW MEANING 
for that word SERVICE 





HAT word “service” has seen much misuse. Com- 
panies and agents have flaunted it before the 


insuring public, only to fall short when put to atest. 


The Buckeye Union, now located in Columbus, has 
placed a new meaning, a new emphasis on “service. 
Both agents and policyholders are beginning to re- 
alize that ‘service’ really means something after all. 
Agents are learning what a company CAN do for 
them—and policyholders like the idea of a company 
located in their OWN state. It inspires confidence 


in the agency and the policy he is writing. 


CONSERVATIVE GROWTH 











Write or Dec. 31,1931 June 30, 1932 
Wire Today! Assets $679,900.84 $782,656.57 
Surplus to Policyholders. 216,170.86 299,640.12 








The Buckeye Union Casualty Co. 


Home Office: Columbus, Ohio 


Frederick E. Jones, Pres. Ira L. Morris, Sec'y & Gen. Mgr. Frank A. Burgess, Treas. 




















